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I.

INTRODUCTION

The objective of this document is to increase the visibility of parental involvement in school education by
promoting best practices selected by the strategic partnership of the project "SEE-ME Enhancing Parents
Involvement in School Education" (later called “SEE-ME project”), co-financed by the ERASMUS +
programme of the European Union.
The
−
−
−
−
−
−
−

partnership consists of 6 partners and a leader representing 7 countries. These are:
Sweden
Folkuniversitetet Stiftelsen Kursverksamheten Vid U-Auniversitet
Netherlands
REVALENTO Van De Winkel Consultancy BV
Turkey
Ankara Milli Egitim Mudurlugu
Denmark
FACO Faurschou Kim
Poland
Regionalne Centrum Wolontariatu
Moldova
Colegiul Mihai Eminescu Din Soroca
Italy
Iiss "Ettore Majorana"

(Leader),
(Partner 1),
(Partner 2),
(Partner 3),
(Partner 4),
(Partner 5),
(Partner 6).

The main objective of the SEE-ME Project is to create a learning partnership focused on engaging
parents to cooperate with schools to counter disparities with regards to disadvantaged groups.
Consequently, the project aims at enhancing the quality of school careers of disadvantaged groups, so they
will stay within education system and successfully enter further education levels. The Strategic Partnership
of the project aims at exchange and transfer of innovative practices and measures concerning familyschool partnerships and engaging parents as learning partners to cater to the needs of disadvantaged groups
and to deal with differences in learning outcomes linked to the geographical and socio-economic
disparities.
The specific objectives of the Project are:
− to identify, test, and mainstream best practices and innovative methods of parents’
participation in the school education in the context of diversity (socio-economic, cultural,
minorities etc.),
− to improve teacher’s competence regarding strategies and approaches of the involvement of parents
by learning from the experience of colleagues from other EU countries,
− to improve the integration and interaction of different actors in the education system (children,
school practitioners, researchers, families, communities).
The main target group of the Project are parents with children aged 14-17 (secondary education) from
disadvantaged groups.
As part of the research work in the Project, each partner has selected 10 best practices from the represented
country, indicating the most effective as well as inspiring methods and tools to increase parental
involvement in school education or the development of family-school partnership. The study covered a
variety of solutions and projects implemented at national, regional, and local levels in each country. The
partners' previous experiences in supporting and learning children and parents from disadvantaged groups
were considered as well. The best practice selection was based both on the analysis of the available online
documentation and paper materials as well as information from interviews with key stakeholders in social
welfare and secondary education in each partner country.
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The
−
−
−
−

criteria for the best practices selection were:
effectiveness of methods and tools,
easiness to use them in different countries (high adaptability),
innovativeness, and
low or no cost of their implementation.

To summarise, this document presents 70 best practices on tools and methods for increasing parental
involvement in youth school education or building family-school partnerships from 7 countries: Denmark,
Italy, Moldova, the Netherlands, Poland, Sweden, and Turkey.
35 of presented best practices have been implemented at the national levels, 6 - at the regional levels, and
29 at the local levels in particular countries. The majority of presented methods and tools have been
implemented as part of regular activities of the introduced organizations and with the use of non-EU funds
(public or private ones). Only in 9 of the presented cases, funding came from the EU funds.
We are pleased to provide an overview of best practices on methods and tools used in some EU Member
States and Associated Countries to increase parental involvement in youth school education and build
family-school partnerships to support the development and education of young people, especially those
from disadvantaged backgrounds in the most effective way.
We wish you a pleasant reading!
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II.

DENMARK
National

Regional

Local

BP No. 1, 2, 3, 4, 8, 9

BP No. 7

BP No. 5, 6, 10

EU funding
Non-EU
funding

This document presents the 10 best practices from the Danish interviews. Many other could have been
collected, but this is what have been selected. All interviewed partners found it difficult to upgrade one
specific activity to best practice, because each activity have its own strengths and situations where it work
excellent as well as situations and target groups where it might not be so effective.
The 10 Danish best practices are selected among the many potential best practices with the main criteria,
that they can be used in quite different contexts and thereby inspire many people.
All the activities are made within the different organisations budgets and have no special account to
register the use of resources. Most of the interviewed persons see the best practices as a part of their daily
work, and as integrated in the daily activities. No special registration of the resources used are made, and
they find in general that the economic aspects is much less important. The most important are the good
ideas, motivation and attitude among the persons who work with the different disadvantaged groups.

Best Practice No 1
Name:

Add Competences Early in Life

Beneficiaries:

All disadvantaged children, their parents and all stakeholders working with these
children and parents.

Objectives:

− It is recommended that the municipalities draw up a strategy for how civil society,
voluntary organizations, sports associations, housing associations, local
companies etc. get involved in the child and the young person’s growing up - as
early as possible.
− The main objectives are to do as much as possible to avoid that children get
disadvantaged. This requires that all stakeholders cooperate in this work and that
they start this work long time before the children starts at school.
− The objective is to use a 360 degrees perspective of the children’s situation,
covering both their life’s before they start at school and the time outside school.
− The objective is strategic and require that many different stakeholders and actors
work together – across time and professional working areas.

Description:
Local Government Denmark (KL) made in 2015 an incredibly detailed proposal on how to work with
vulnerable children and young people. The proposal builds on research results from many countries
together with a range of projects implemented in local Danish municipalities.
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Results
achieved:

Cooperation between many stakeholders and a change in perspective to a broader
360 degrees perspective on how to avoid /reduce the risk of being disadvantaged.

Future Plans:
Continue the good work and securing that it happens in all the municipalities.
Website:
Who:
Stakeholders
of the project:

When:
Where:

Financing:

https://www.kl.dk/kommunale-opgaver/socialomraadet/politikker-paasocialomraadet/de-udsatte-boern-fremtiden-er-deres/
NGO
Administration
Network
Other
for the
municipalities
KL - Local Government Denmark (KL) is the association and interest organisation
of the 98 Danish municipalities. The local municipalities have a number of
responsibilities. One of the main responsibilities is education. They are responsible
for delivery of primary schooling that is free of charge and compulsory to everyone
within the schooling age.
KL made in 2015 an incredibly detailed proposal on how to work with vulnerable
children and young people.
international
national
regional
local

Non-EU
National
Regional
EU funds
Local Public
Public
Public
Other
Budget
Budget
Budget
local, the
funding was
up to each of
the 98
municipalities.

Best Practice No 2
Name:

Strengthen the Inter Professional Cooperation

Beneficiaries:

The disadvantaged children and their parents

Objectives:

− It is recommended that all employees work according to one common model for
detection and prevention,
− It is recommended to build up knowledge and a common conceptual apparatus
so all professionals working around the child/young people, can contribute to
give them a much better chance of a good life,
− It is recommended that the municipalities work with advanced efforts in day care
and schools,
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− It is recommended that all employees across children and the adult area, which is
in contact with the same vulnerable family, working with one overall plan.
Description:
Local Government Denmark (KL) made in 2015 an incredibly detailed proposal on how to work with
vulnerable children and young people. The proposal builds on research results from many countries
together with a range of projects implemented in local Danish municipalities.
The focus is on how to get all the professionals working with the disadvantaged children and parents to
work together and to coordinate their work, methodology, activities, and communication.
The perspective is from the point of view of the disadvantaged children and their parents and to avoid
that the different professional groups work uncoordinated and to avoid that the disadvantaged children
and families meet too many different professionals with their own individual ideas of the situation.
Results
achieved:

In a number of municipalities, the inter professional cooperation has been
strengthened either via reorganisation or by creating new structures for the work to
support the disadvantaged children and their parents.

Future Plans:
To continue the good work and to spread the best practices achieved in a number of municipalities.
Website:

https://www.kl.dk/kommunale-opgaver/socialomraadet/politikker-paasocialomraadet/de-udsatte-boern-fremtiden-er-deres/
NGO

Who:
Stakeholders
of the project:

When:
Where:

Financing:

Administration

Network
Other
For the
municipalities
KL - Local Government Denmark (KL) is the association and interest organisation
of the 98 Danish municipalities. The local municipalities have a number of
responsibilities. One of the main responsibilities is education. They are responsible
for delivery of primary schooling that is free of charge and compulsory to everyone
within the schooling age.
KL made in 2015 an incredibly detailed proposal on how to work with vulnerable
children and young people.
international
national
regional
local

Non-EU
National
Regional
EU funds
Local Public
Public
Public
Other
Budget
Budget
Budget
local, the
funding was
up to each of
the 98
municipalities.
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Best Practice No 3
Name:

Rethink the Specialist’s Current Efforts and Strength Case Processing

Beneficiaries:

The disadvantaged children and their parents

Objectives:

− It is recommended that the specialists work in the municipalities must be based
on the principles in the effort model (“Indsatsmodellen”) when they organize the
municipal offer range for vulnerable children and young people.
− The main objective is to secure a coordination between all the specialist’s current
efforts and strength case processing.
− It is recommended that the authority work based on the effort model
(“Indsatsmodellen”) must support a systematic focus on effective methods as
well as short and more flexible efforts that contribute to a life with as general
conditions of upbringing as possible.
− It is recommended that the municipalities systematically involve children, young
people and theirs network and family throughout the children’s education and
development.
− It is recommended that children and young people are basically supported by
networks and family.
− It is recommended that day-care institutions are to a greater extent involved in
interaction with the municipality's other offers, and that specialist knowledge
from here must go out to work in the municipalities.
− It is recommended that the municipalities themselves contribute to the
development of methodological practice by making themselves available for
research and self-testing and developing programs.

Description:
Local Government Denmark (KL) made in 2015 an incredibly detailed proposal on how to work
coordinated with vulnerable children and young people. The proposal builds on research results from
many countries together with a range of projects implemented in local Danish municipalities.
The main shift in paradigm is from a focus on specialists that try to help the children and parents when
the problems have occurred to a focus on that children and young people are basically supported by
networks and family. The work among all stakeholders has to be coordinated.
The change in perspective goes from professionals to the persons that are around the children most time:
the children’s networks and family. This will often include a number of leisure activities in the
municipality, where the children can be supported and find a safe place to be.
Results
achieved:

Successful models for how to organize the municipal offers for vulnerable children
and young people have been developed and evaluated. The results have been good
in a number of municipalities.

Future Plans:
To continue the good work and to spread the best practices achieved in a number of municipalities.
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Website:
Who:
Stakeholders
of the project:

When:

https://www.kl.dk/kommunale-opgaver/socialomraadet/politikker-paasocialomraadet/de-udsatte-boern-fremtiden-er-deres/
NGO
Administration
Network
Other
for the
municipalities
KL - Local Government Denmark (KL) is the association and interest organisation
of the 98 Danish municipalities. The local municipalities have a number of
responsibilities. One of the main responsibilities is education. They are responsible
for delivery of primary schooling that is free of charge and compulsory to everyone
within the schooling age.
KL made in 2015 an incredibly detailed proposal on how to work with vulnerable
children and young people.
international

Where:

Financing:

EU funds

national

National
Public
Budget

regional
Non-EU
Regional
Local Public
Public
Budget
Budget
local, the
funding was
up to each of
the 98
municipalities.

local

Other

Best Practice No 4
Name:

Have Ambitions for All Children and Young People Learning

Beneficiaries:

The disadvantaged children and their parents

Objectives:

− The main objective is to secure that all partners/stakeholders have ambitions for
all children and young people. The ambitions shall support the children and
young people to trust themselves and to feel that nobody around them give up on
their behalf. The ambitions can be on many areas and topics e.g., personal,
educational, and lifelong learning development, skills, and competences. The
ambitions shall be expressed clearly both verbally and in action, showing the
child/young person, that the persons around them support them and have
ambitions on their behalf. This shall help the children/young people to develop
their own ambitions and to trust themselves.
− It is recommended that the municipalities ensure day care with a pedagogical
environment, which can compensate as far as possible for the lack of stimulation
at the home of vulnerable children.
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− It is recommended that the pedagogical staff in the school use opportunities that
are in the new primary school reform to support the learning and well-being of
vulnerable children and young people.
− It is recommended that the municipalities work inter professionally with the
vulnerable children's learning at school i.e., based on common goals in the
student plan and the social action plan, where it is essential that children and
young people – in community with their parents – are involved.
− It is recommended that placed children participate as long as possible in the
municipality of residence on equal terms with other children.
− It is recommended that the municipalities increase the focus on young people's
transition to adult life.
− It is recommended that the youth education and the municipalities establish closer
partnerships where both parties clearly promise their obligation to support
vulnerable young people in implementing a secondary education.
Description:
Local Government Denmark (KL) made in 2015 an incredibly detailed proposal on how to work with
vulnerable children and young people. The proposal builds on research results from many countries
together with a range of projects implemented in local Danish municipalities.
The focus is on how to secure that all children know that the parents and the society have ambitions on
their behalf as well as on how it is possible to secure and support that the children have ambitions to use
their potential in life too.
All the professionals and the parents around the children shall have ambitions for all children including
children that are disadvantaged. The children shall get their support to make use of their own potential,
skills and competences as well as will not be hindered due to their socioeconomic context.
Results
achieved:

A number of municipalities have developed and tested models to support the work
on how to assure that all professionals and parents have ambitions for all children
and on how the children build up to have ambitions for themselves.

Future Plans:
To continue the good work and to spread the best practices achieved in a number of municipalities.
Website:
Who:
Stakeholders
of the project:

When:

https://www.kl.dk/kommunale-opgaver/socialomraadet/politikker-paasocialomraadet/de-udsatte-boern-fremtiden-er-deres/
NGO
Administration
Network
Other
for the
municipalities
KL - Local Government Denmark (KL) is the association and interest organisation
of the 98 Danish municipalities. The local municipalities have a number of
responsibilities. One of the main responsibilities is education. They are responsible
for delivery of primary schooling that is free of charge and compulsory to everyone
within the schooling age.
KL made in 2015 an incredibly detailed proposal on how to work with vulnerable
children and young people.

This project has been funded with support from the European Commission. This publication reflects the views only of the autho r,
and the Commission cannot be held responsible for any use which may be made of the information contained therein.

Project Reference Number: 2020-1-SE01-KA201-077978

international

Where:

Financing:

EU funds

national

National
Public
Budget

regional
Non-EU
Regional
Local Public
Public
Budget
Budget
local, the
funding was
up to each of
the 98
municipalities.

local

Other

Best Practice No 5
Name:

Clear Direct Communication

Beneficiaries:

The parents of the disadvantaged children

Objectives:

− To secure that the key messages in all communication are received by the
receiver,
− To secure that the senders of all communication with the parents of the
disadvantaged children carefully consider how they communicate both in text,
verbal, and body language.

Description:
−
−
−
−
−
−

Analyse the current communication and see what functions and what can be better.
Get insight in how the communication is received by the parents.
Try diverse ways to communicate to the parents and select best practice.
Understand the cultural differences especially in relation to women as managers and teachers.
Contact teachers call the parents when needed and inform them about issues, meetings etc.
Contact teachers meet the parents at the entrance of the school and follow them to meetings.

Results
achieved:

− A number of changes in the communication patterns.
− A new organisation of who prepares written communication.
− Insight in who shall take part in the meeting with the parents and who shall be
the sender of the communication.

Future Plans:
To continue the good work and to spread the best practices achieved in a number of municipalities.
Website:
Who:

NGO

Administration

Network

Other

Stakeholders of Teachers, management and especially contact teachers at the local schools
the project:
Over a number of years, but in different tempi and levels of understanding that there
When:
was a communication problem.
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international

Where:

Financing:

EU funds

national

National
Public
Budget

regional
Non-EU
Regional
Local Public
Public
Budget
Budget


local


Other

Best Practice No 6
Name:

Transition Meetings

Beneficiaries:

The disadvantaged students and their parents

Objectives:

− Focus on the transition between schools, classes, and teachers and how meetings
with all stakeholders can help.
− Invest in the transition meetings from the school.
− Address the involvement of parents in the transition meetings.
− Secure that the schools focus on the transitions and the meetings around these.
− Focus on how parents can be involved in the transition and how to build new
relations with school and teachers.
− Focus on the schools’ ways of organising the transition, the transition meetings,
and stakeholders to be involved.

Description:
Transition between schools, classes and teachers is often a challenge for the students and their parents.
The transition meetings with teachers from both the former and new schools, parents, and student help
to overcome the problems with transition.
In the transitions there often will come new teachers and other professionals – persons that the
disadvantaged students and parents have to build up new relations with. By involving both the former
teachers and professionals together with the new ones in the transition meetings will the transition period
make better and work smoother for the children and, as a side effect, for the teachers too.
Be sure that the parents understand the structure of the school system and especially understand the
importance of the transitions periods for the children’s education and development.
Results
achieved:

Smoother transition between classes for both children, parents, and teachers.

Future Plans:
− To continue the good work and to spread the best practices achieved in a number of municipalities.
− See how it can be organised, so all stakeholders work proactively to make transition easier and better.
Website:
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NGO

Who:

Administration

Network

Other

Stakeholders of Local teachers, managers and especially contact teachers
the project:
Over a number of years, but in different tempi and levels of understanding that in the
When:
transition phases many of the problems arise.
international
national
regional
local
Where:

Non-EU
National
Regional
Financing:
EU funds
Local Public
Public
Public
Other
Budget
Budget
Budget


Best Practice No 7
Name:

Organisation and Councillors

Beneficiaries:

The disadvantaged students and their parents

Objectives:

− To find efficient ways to organise the contact between the schools and the
disadvantaged children and their parents.
− Focus on how the contact to parents are organised at all levels and how this fits
to the needs of parents.
− Focus on how to use Councillors in the organisation at school level and especially
on how the Councillors can link the parents and the school and other teachers.
− Focus on how to use Councillors in the organisation at school level within
language and inclusion and on how this can be done at municipality level.
− Focus on how the students can understand the roles of the Councillors and how
the students can build up trust to them.
− Focus on the trust building skills.
− Parents need contact persons they trust.
− Secure that the parents know about the advantages of the organisation with
councillors.
− Secure that the schools and teachers know about the advantages of the
organisation with councillors.

Description:
Schools are often large and with many persons to contact. Parents often need a specific contact person
at the school in order to be motivated to be involved in the school activities.
This can be done by the way the schools work and by how their contact with parents are organised both
a municipality level and on school level.
Having a number of Councillors within language or inclusion to help the other teachers within these
topics will be a help for all stakeholder at the school.
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The Councillors will be specialists within these areas and able to both support other teachers and parents
and students. They will be the persons that link the parents to the school and teachers.
The school administration at municipality level can support the individual schools in their way of
organising their contact to the parents and the students.
This can be done by supporting the current organisation at the schools with a number of Councillors
within language or inclusion to help the other teachers within these topics.
− The contact persons helped the parents to reduce complexity and to build up trust.
Results
− Councillors will professionalise the work with the parents.
achieved:
− Councillors are important to help the students in a professional way.
Future Plans:
Continue the development of how the work with the disadvantaged students and their parents can be
organised among the teachers across more schools within the municipality.
Website:
NGO

Who:

Administration

Network

Other

Stakeholders of Local teachers, managers and especially councillors as well as teachers
the project:
When:
Where:

Financing:

Over a number of years, but in different tempi and levels of understanding that
teachers could play different roles and that the work in contact with the children and
especially the parents could be organised smarter by councillors.
international
national
regional
local

Non-EU
National
Regional
EU funds
Local Public
Public
Public
Other
Budget
Budget
Budget



Best Practice No 8
Name:
Beneficiaries:

Objectives:

Avoid Crime
The disadvantaged students, their parents, and the society
− To avoid that crime will make the students even more disadvantaged and destroy
the student’s work at the school.
− Avoiding crime can be a way to get more focus on the school activities.
− Focus on the materials developed by the teachers in order to help to avoid crime
by including the parents in the work.
− Materials on activity groups to be used at parent meetings. Use the activity cards
to create a discussion.
− Consider even to use the materials developed regarding smoking and alcohol.
− Important that the parent have a realistic view on crime.
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− Secure that the teachers know about these materials and that they coordinate the
use of them.
− Secure that the students know the risks and consequences of crime and that they
know that the parents, school, and police work actively to prevent crime.
Description:
The Danish Crime Prevention Council have developed a number of materials to be used by the teachers
at the school and involving the parents of the students.
There are developed publications and teaching materials the teachers can download free of charge.
The educational system and the schools can decide to make use of the materials made by the Crime
Prevention Council and take part in the development, the use and evaluation of the materials, teachers
guides and other teaching materials.
Results
Much of the materials are used by the schools and there is a close cooperation among
achieved:
the school, the social workers, and the police in order to reduce crime.
Future Plans:
Continue the development of materials but in closer cooperation with the parental Tips & Tricks at their
web page www.skoleborn.dk where most teachers will search for materials to support disadvantaged
students.
Website:
https://dkr.dk/english
NGO

Who:

Administration

Network

Stakeholders of The Danish Crime Prevention Council
the project:
When:
Started in 1971 and have developed step by step since then.
international
national
regional
Where:

Non-EU
National
Regional
Financing:
EU funds
Local Public
Public
Public
Budget
Budget
Budget


Other

local

Other

Best Practice No 9
Name:

Parental Tips and Tricks

Beneficiaries:

Parents of disadvantaged children and the teachers who use the materials

Objectives:

− Make use of the ideas to create events and activities that can strengthen the
community in the class and cooperation among the parents.
− Secure that the schools/teachers know and use the materials proactively and
strategically.
− Secure that the parents know and use the materials available.
− Involve the students in the use of the tips and tricks.
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Description:
The homepage is run under School and Parents - the national organization for school boards and parents
of children in primary school.
This homepage covers a range of tips and tricks for parents to support their children’s schooling,
learning and well-being.
The existing teaching materials to be used at the parental meetings at the school and materials to inspire
the parents in general how they can support their children, their well-being and development.
Many activities focus on how to create the class as the group of all students who feel they belong to and
are a part of it.
Results
achieved:

More than 400,000 visitors and 800,000 page clicks at the website in 2020.
Main download is the “easy and directly to use materials” that require limited
preparation.

Future Plans:
They reconsider the structure of the web page and the future organisation of the Parental Tips & Tricks.
At the moment there are maybe too many materials, and some will feel it should be easier to get an
overview of the materials.
Website:
Who:

https://skoleborn.dk
NGO

Administration

Network

Other

Stakeholders of School and Parents is the national organization for school boards and parents of
the project:
children in primary school.
When:
Where:

Financing:

The more strategic work on supporting the parents started in the 1990ties.
international
national
regional
local

Non-EU
National
Regional
EU funds
Local Public
Public
Public
Other
Budget
Budget
Budget


Best Practice No 10
Name:
Beneficiaries:

Objectives:

Transition to Youth Education
The disadvantaged students and their parents
− Many of the disadvantaged children live in areas with social housing and with an
overrepresentation of both disadvantaged children and families. In order to
support both the children and their families there has been an extra focus in
Denmark on these areas with an overrepresentation of disadvantaged children
and families. The current solutions have showed that they were insufficient and
a novel approach to these families have been developed. This time the main
drivers of the support are based locally in the social housing areas and work
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−
−
−
−
−
−
−
−
−
−

actively from there. They work on a number of areas like integration in the local
communities by being a part of the local sports and other leisure organisations,
supporting the children to get a work locally after school time, to meet with
Danish speaking persons and to help the children/young persons to select a youth
education. The focus is on changing the image, living conditions and culture of
the social housing areas in order to support the children and their families to better
integrate in the Danish society and thereby limit the number of disadvantaged
children.
To have a broader perspective on both the disadvantaged students and their parent
and the places they live in – often some kind of social housing areas.
Secure that all students get a proper support re their choice of youth education.
Secure that the students know where they can get help with the choice of youth
education.
Secure that the parents understand the Danish youth education and the demands
at the labour market.
Help the teachers to understand the parents’ situation and their often-limited
knowledge of the Danish educational system, youth education and labour market
demands.
Make sure that the teachers cooperate with the other specialists and contribute to
meetings and inspirational days at the school or in the local area.
Create a team of experts cooperating around the disadvantaged students and
families re their choice of youth education.
Secure that the schools work proactively together with other experts in the
disadvantaged areas on the issues: choice of youth education and insight in the
labour market.
Secure that the parents get invited to these activities and that these activities are
known and offered to them.
Motivate the parent to accept the offers from the social housing networks.

Description:
The different projects related and organised in close cooperation with social housing support the parents
in order to better advise their students about the possibilities of youth education.
These projects involve both the schools/teachers and the local municipalities experts working in the
social disadvantaged areas of several cities.
Many disadvantaged living areas have a number of activities to help the disadvantaged families
regarding education and especially the choice of youth education.
The work done within social housing require cooperation from the schools in order to help the students
and parents in the choice of youth education.
Participate in meetings, the visits at enterprises and at educational fairs around youth educational
possibilities and labour market demand arranged by the social housing networks including the schools.
The teachers and schools need to be an active partner in the work done and organised by the social
housing networks.
Results
achieved:

Better help for the disadvantaged students and their parents in selecting youth
education.
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Future Plans:
Continue the work closely coordinated with other activities related to social housing. It is expected that
the social housing issues will be a focus area for many years to come and that a number of different
methods and tools for helping the children and their families will be developed, tested, and implemented.
Website:
Who:

NGO

Administration

Network

Other

Stakeholders of Often local social housing organisations
the project:
When:
Where:

Financing:

Started at different times in the areas with most disadvantaged children and parents.
Special focus since 2020 in combination with social housing.
international

EU funds

national

National
Public
Budget

regional
Non-EU
Regional
Local Public
Public
Budget
Budget


local


Other
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III.

ITALY
National

EU funding

Regional

Local

BP No.2

Non-EU
funding

BP No. 10

BP No. 3, 5

BP No. 7, 9

BP No. 1, 4, 6, 8

Best Practice No 1
Name:

“Con i bambini” Social Enterprise (With Children)

Beneficiaries:

500,000 children

Objectives:

general and specific objectives

Description:
Social enterprise implementer for the funds meant to combat minor educational poverty.
The organization manages the funds for the European fight against educational poverty. The foundation
has activated over 400 projects, involving half a million of students and their families. It has funded
several projects aimed at recovering the parental role. For example, their project "Parents and then"
proposed a series of webinars for the comparison, sharing and deepening of parental experiences. In
another project "4H-scale the future" over a cycle of webinars were carried out face-to-face and parents
were able to take advantage of psychological support. The improvement of the parental role with the
support of pedagogical teams, combined with the activities of the projects carried out to prevent early
school leaving, increases the confidence of families in the educational system leading to a gradual
involvement of parents in their children's school life.
All the projects are still in progress as well as the outcomes.
0-6 early childhood:
− enhancement of the services provided by educational organizations,
− increase of working timetable and creation of new services,
Achieved results:
− emotional intelligence and personality development by theatre, music, and
new technologies involvement.
Call concerning teenagers:
− redevelopment of abandoned usable spaces for teenagers and their
families.
Future plans:
New calls editing:
− educational segregation,
− youth meeting centres.
Website:
https://www.conibambini.org/
NGO
Who:

Administration
National level
(Government)

Network

Other
Social
enterprise,
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Banks
Stakeholders of
the project:

Government and Banking Foundations

When:

Since 2016 in progress

Where:

Financing:
€ 600,000,000.00

international

national
Italy

EU funds

National Public
Budget
50% government

regional
all regions
Non-EU
Regional
Local
Public
Public
Budget
Budget

local

Other
50% national
enterprises

Best Practice No 2
Name:

Beneficiaries:

Objectives:

ASCLA (School and Job Association) – a National Network of Educational Trainers
Represented in Apulia by ASCLA
−
−
−
−
−

children at risk,
teenagers from disadvantaged families,
unemployed youth,
adults out of employment,
vulnerable individuals (disabled, immigrants, disadvantaged women, women who
have been victims of violence).
Average number of beneficiaries: 6,000,
Average number of beneficiaries per year: 1,000 (1/2 training activity with the
enterprise section).
Main objectives:
1. Minors-focused education,
2. Socio-professional inclusion.
Specific objectives:
1. Redevelopment of competences,
2. Setting up of professional figures,
3. Guidance to the professional market access (transversal objective to the
previous objectives),
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4. Ongoing training.
Description:
The Organization is focused on professional training, vocational counselling, guidance to the
professional market access, individual-enterprise matching, ongoing enterprise training (shaping 1/3 of
1,000 trained individuals), competences upgrading on the enterprise job.
Training methods for students: implementation of generative training with the enterprises (i.e., the
progressive awareness of new competences available for all positions). As for the educational field,
ASCLA implements educational methodology as well as communication with students and their
families. The methods used for parental involvement are focused on ongoing and informal
communication; regular meetings; direct involvement in both curricular and extracurricular activities.
As for curricular activities, the organization is focused on the increase of face-to-face meetings, so as to
allow parents to get involved in the educational progress of their children. As for that, the organization
arranges a huge educational and training monitoring and evaluating activity of the children so as to build
up an effective relationship between school and parents. The school fosters direct communication with
students and parents by sharing purposes, mutual upgrading. This activity drives to the progressive
awareness of new competences available for all positions and to the evolution of educational
methodology.
A blended job is run to implement specific moments to meet and involve parents in strategic projects as
a significant condition for the trainers’ education as well as formal meetings. With teachers ASCLA
shares purposes, mutual upgrading, mainly according to an informal style meant to fulfil the best
practices. As for extracurricular activities, the organization arranges excursions, tours, sport and
grouping activities meant to involve both children and parents.
− Qualification and vocational degree,
− Requalification of enterprise personnel,
− Job placement of disadvantaged individuals.
Achieved
10/15 graphic operator graduates have accessed employment via apprenticeship as
results:
well as other positions in further fields.
ASCLA drives 18-years-old graduates to allow an additional and strategic training at
a range of enterprises.
Future plans:
− S.U.T. (Salve Umani Talenti) (Hello human talent) – confiscated from the mafia. Cooperation with
public and private partners in youth training and recovering,
− Implementation of current actions: the purpose is concerned with the increase and the implementation
of the consulting support to the enterprises,
− Job Agency.
Website:
http://www.ascla.it/
NGO

Who:
Stakeholders
of the project:

−
−
−
−

Administration
Network
Local
Consorzio Scuole e Lavoro
Management cslitalia.net
ASCLA
“Beato Faa’ Di Bruno” CDS (Solidarity Centres),
Apulia CSL (Apulia School Job Consortium),
“FattidiCarta” Cooperative Society,
Territorial areas,

Other
Non-profit
Association
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−
−
−
−
−
−
−
−
−

Local institutions,
Employers,
Trade unions,
Inter-professional resources,
Compagnia delle Opere,
“Santa Caterina da Siena” National Employees’ Network,
“Con il Sud” Foundation,
Schools,
Province institutions for vocational counselling projects.
Since 2002 – in progress
international
national
regional
Italy
Apulia

When:

Where:

local
Casarano and
Lecce
province;
Brindisi; Bari

Non-EU
Financing:
About
€ 2,500,000.00

EU funds

National Public
Budget

Regional
Public Budget

FESR
(European
funds for
regional
development)

PON (National
Functional
Program)

Regional
Program; PSR
(Regional
Development
Program)

Local
Public
Budget
Municipal
resources

Other
Equal Interprofessional
resources;
“Con il Sud”
Foundation

Best Practice No 3
Name:

CSL PUGLIA – Cooperative Society – School Job Consortium

Beneficiaries:

− Private subjects and enterprises,
− All aged youth,
− Accredited Centre for foreign languages and information technology certifications
to implement curricula and specific training courses, ECDL,
− Individual courses and class groups.

Objectives:

− Landmark for guidance and transversal training,
− CISCO Academy for the accreditation of training, graphic design, web,
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− Pearson View Centre for international certification,
− For the enterprises: workplace security, adaptation on GDPR privacy, environment,
management.
Description:
The methods are closely joined with the purposes: theoretical and practical education.
Supplying special devices where the users work on the net processing finalized to the exam. The provided
graphic courses imply mock logo creation and website.
The organization collaborates with ASCLA School and Job Association to provide a blended guidance
between training and educational path. The tutors maintain direct and face-to-face relationships with
parents and institutions to foster training activities.
A parents-school constant face-to-face communication empowers parents to drive a suitable relationship
with their children at home. Since the family context has a considerable influence upon the child ren’s
life, parents-school ongoing and face-to-face meetings are needed to support children, to provide an
adequate perspective. In fact, the focus is on the student’s weaknesses and individual attitudes, often due
to the missing ability manifested by parents. Thus, the organization provides ongoing meetings and
ongoing events to show parents the job accomplished by their children. This encourages parents to
recognize the availability of the whole educational process, thus feeling proud of their children’s
progression. This is identified as the current emergency by the organization.

Achieved
results:

− After the three-year course at ACLA School a number of students have been back
to ordinary educational paths.
− Others have accessed the final ASCLA school year.
− A number of graduates have started training at a range of enterprises.
− Training and job, namely in the graphic field.

Future plans:
Committed with youth and enterprises, the mission of CSL is to provide a continual qualified training
and certification (implying Technical English courses) by job orientation as well as a progressive
fostering of different proposals.
Website:
http://www.cslpuglia.net/site/
NGO
Who:
Stakeholders
of the project:

When:
Where:

Administration

Network
https://www.cslpuglia.net/site/ne
twork/

Main stakeholders:
− CISCO,
− AICA (Italian Association for Automatic Calculation),
− AIFOS Centre (Italian Association for Security Trainers),
− ASCLA (School ad Job Association),
− ESB (Language Certification Centre),
− MICROSOFT,
− University.
Since 2000 – in progress
international
national
regional
Italy – National
Consortium

Other
Cooperative
Society

local
Casarano
(Lecce)
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Financing:

EU funds

National Public
Budget

Non-EU
Regional
Local Public
Public Budget
Budget

Other
Private
enterprise

Best Practice No 4
Name:

“Fatti di Carta” (Paper-made) Cooperative Society

Beneficiaries:

− Disadvantaged and non-disadvantaged subjects,
− Unemployed youth and adults,
− 18 aged trainers.

Objectives:

Stages and guided jobs meant to acquire competences in the local art works (namely,
papier-mache and clay art works).

Description:
Planning and designing of a local artwork (namely, papier-mache and clay) till the accomplishment of
the art works and the placement on the market. The activity implies a free-hand drawing laboratory,
identification of needed materials and accomplishment of the whole artwork, decoration and refinement,
packaging, and direct trading as well as e-commerce.
The strategies meant to involve families in the children’s progressing ability are run by the whole
processing demonstration, providing a wide dissemination; a close collaboration with the local schools,
starting from primary schools till upper secondary schools in order to encourage creativity; involvement
in PON Projects (National Operative Program) with schools in charge of the students’ selection.
Providing significant support, the listening ability is identified by the organization as the main
educational competence to increase the students’ self-confidence and a deepen trust in the educational
commitment by parents. In fact, children often come from a disadvantaged background. Properly
informed and encouraged to join the ongoing development of all the job progression phases, parents are
supported in joining the educational process. The close and ongoing school-family cooperation supports
both family and student’s eagerness to raise a proper interest, so that the family recognizes and lives the
change.
Achieved
results:

Enthusiastic response to the laboratory courses due to the manual ability meant to
encourage attention coping with the direct observation of tools, pictures, etc. in new
places out of the ordinary classroom.
The majority of the students have pursued art studies and art academy.
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Future plans:
The activities with school have suffered from a break due to the Covid-19 Pandemic, but they will be
recovered next year.
https://fattidicarta.altervista.org/
Website:
https://www.facebook.com/fattidicarta.cartapesta/
NGO
Administration
Network
Other
Who:
Cooperative
Society
Stakeholders
− Offices for Clergy in charge of the recovery of the classical Statuary,
of the project: − Local and national theatres,
− Public and private subjects.
When:
Since 2011 in progress
international
national
regional
local
PresicceWhere:
Acquarica
(Lecce)
Non-EU
Regional
Local
Financing:
EU funds
National Public
Public
Public
Other
Budget
Budget
Budget
approx.
Regional
€ 5,000.00
Public budget
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Best Practice No 5
Name:

“Sprint la scuola con una marcia in più” (Sprint – the School with an Extra Gear)

Beneficiaries:

6-17 aged youth with and without socio-economic disadvantage

Objectives:

Fostering the creation of “educational communities” focused on the school as a unifying
subject addressed to integrating educational opportunities and supporting the curricular
education.

Description:
The project is run at a national level being operative in the provinces of Milan, Brindisi, Palermo.
The youth-addressed activities imply different kinds of laboratories and training courses and webinars for
both families and teachers in order to combat educational poverty and involve families in the learning
processes. The project implies initiatives of various kinds, from psychological support to courses that will
improve economic conditions. It provides support for families with summer camps and parents-children
days which allow them either to recover or establish an adequate relationship between parents and
children. This relationship increases the parents' desire to participate in the life of their children and allows
the school to be able to involve them in their educational path.

Achieved
results:

Palermo:
− 4-12 children have expressed their emotions; “Le stanze segrete dei bambini” (The
secret room of the children): a graphic-drawing and telling-base Project
accomplished in specific spaces addressed to 10 6-14 aged children living in a
family home.
Brindisi:
− “Coloriamo la città” Project (Let’s paint the city) – Style Writing and Street Art
theoretical and practical Course addressed to 13-18 aged youth.
− Innovating technology Laboratory addressed to 15 16-17 aged children – creation
of a game sharing platform and a website. Strategies: “Learning by doing” and
“Cooperative
learning”.
Final
product
on
https://sito-corsosprint.sprintmajorana.repl.co/index.html
Milan:
− Ilaria Alpi IC Door-to-listen for parents willing to have a suggestion, to share
opinions, to have a view upon themselves and their children for a suitable and
empathetic communication and receive support in this hard moment.
https://www.progettosprint.it/sportello-di-ascolto/
− Webinars and training courses addressed to both teachers and families. The topic
is the management of the relational crisis that generates conflicts both at school
and in the family.
Some of their webinars:
− Title of the Webinar: "So, They Are Quarrel". Topic: the pre-teens and the conflict
between school and family. The look of the adults and their efforts. The quality of
relationships and school life.
− Parental conflict and well-being in family relationships.
− Growing intertwining belonging and diversity between large and small.
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− The role of adults, their efforts. The quality of relationships and school life.
Currently, laboratories have been accomplished in a range of provinces.
The webinars and the training courses have been widely attended.
The schools have been available to fulfil the educational pole.
Future plans:
The project is in progress, though the activities have suffered from a slow-down due to the Covid-19
pandemic.

Website:

https://www.progettosprint.it/
https://percorsiconibambini.it/sprint/
https://www.facebook.com/SprintLaScuolaConUnaMarciaInPiu/photos/?ref=page_int
ernal
NGO

Administration

Network
−
−
−
−
−
−
−

Who:

−

−

−

Service Open Space - Onlus
Social Cooperative,
CGM Cooperative Team
Eridano Onlus Social
Cooperative,
Beyond Lampedusa Onlus
Association,
Al Revés Social Cooperative
Milan
“Ilaria Alpi” Comprehensive
School,
Brindisi “‘Ettore Majorana’ –
Upper Secondary School - High
School,
Palermo “Danilo Dolci” High
School of Human Sciences and
Linguistic High School,
Snam Foundation.

Stakeholders
of the project:

CGM Consortium http://cgm.coop

When:

Since 2019 in progress – three-year project
international

Where:

national
Italy

Other

regional

local
Milano
Brindisi
Palermo
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Non-EU
Financing:

EU funds
National Public Budget

€ 1,200,000.00

“Con i bambini” Social
enterprise
50%

Regional
Public
Budget

Local
Public
Budget

Other
SNAM
Foundation
50%

Best Practice No 6
Name:

CAG (Centro di Aggregazione Giovanile – Sostegno scolastico, assistenza la mattina
alla dad) (Youth Aggregation Centre) – School Support, Morning Support to the Remote
Schooling

Beneficiaries:

Children with positive effects on the family.
Disadvantages: problematic backgrounds and other issues, imprisonment of one or
both parents (usually the father), low-income – often joined with the educational and
cultural poverty. Problematic social context, high vulnerability and uneasiness, youth
high deviance (addiction, recruitment of children by organized crime as pushers in
middle school. Most children are at risk of early school leaving).
The young beneficiaries of CAG services are often provided with a diagnosis by NIAT
(Territorial Childhood and Adolescence Neuropsychiatry) or by other BES (Special
Educational Needs) centres: dysgraphia, dyslexia, hyperactivity. In some cases,
diagnoses are approximated and/or hurried – the trouble has often its roots in the family
or in the everyday life context.

Objectives:

General Objectives:
− contradict early school leaving in both middle and upper secondary schools.
Specific Objectives:
− support children and families in the educational process,
− share with children and their family the creation of a path to contradict deviance.

Description:
As a municipal service managed by Amani and Solerin Social Cooperatives, though mainly addressed to
children, CAG has involved families, social groups and people of all ages living in “Paradiso” District.
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Prostrated by a sense of abandonment and illegality, the District has been supported by the services
provided by CAG since its opening in 2015. During this time, CAG has significantly increased the quality
of the services, as well as the number of users, so bringing benefit to the whole community.
An educational agreement is signed by CAG operators, families, and schools to support all children in
their individual growth process through specific services provided according to individual situation. The
service is provided in the afternoon according to a 1:3 or 1:5 relationship fitting to the particular case. In
most cases children need individual support. The process is individualized; the service implies both
educational support and a number of structured activities (available to the whole community, not just to
the one living in the district) such as:
− Urban art laboratory,
− Creative recycling laboratory (effective urban regeneration projects have been already fulfilled),
− Cooking,
− Zumba and Hip-Hop dances,
− Computer music (highly appreciated),
− Emotion-based laboratory,
− Creative Education laboratory,
− Sport,
− showing films and Xbox competition arrangement,
− Audio laboratory supplied with a recording room available to the ones who carry out music. This
one might be a role model for younger children.
Quantitative Results: since 2009 CAG has involved several thousand minors.
Qualitative Results: the structure is a property confiscated from the mafia. Up to 2016
the community did not agree to the use of the structure, since the owner was a crime
organization banker who had the respect of the community (he was considered a
benefactor). Currently CAG has acquired the suitable reputation of a common good of
the district.
A further output worth mentioning is about the urban orchards. All the citizens have
approached a pro-active task: namely, three ladies had devised and accomplished social
and educational orchards (30m2 per parcel of land). Now, after 3 years, the three ladies
Results
have created the Ortomania Association, managing more than 20 parcels rented to its
achieved:
members (from other districts of the city) to be grown. This work provided available
economic independence and expanded the community to include residents of other
districts.
For 5 years CAG has worked out on the construction of a football field and a crosscountry course in collaboration with sport, voluntary and cultural associations.
For two years CAG has collaborated with Art High School in order to accomplish a
course of school-job alternation (PCTO) committed with the urban requalification
through art. The children engaged in the urban art laboratory have team-worked with
the Art High School students.
Future Plans:
− Implementation of the urban regeneration.
− Implementation of the green spaces providing sport supplies, picnic areas and a dog park in order to
be acknowledged by the Municipality of Brindisi as a real urban park.
The CAG Project “The sport and wellness Paradise” has been proposed as candidate to the national call
“Sport di tutti- sport di quartiere” (Sports of everyone – sport of the district), arranged by Sport and
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Health (CONI – Italian National Olympic Committee – and ANCI – Italian Municipalities’ National
Association)
http://www.cagbrindisi.it/
https://www.facebook.com/cagbrindisi
NGO
Administration
Network
Social service –
Municipality of
Brindisi – managed in
Who:
ATI (Enterprise
Temporary
Association) by Amani
and Solerin Social
Cooperatives
Stakeholders − Paradiso-Tuturano school,
of the project: − the district congregation,
− the families,
− Libera Association,
− upper secondary schools (the agreement is in progress),
− MFR Sport Association,
− Ortomania Association,
− CurioSementi,
− Legami di Comunità (Community Bonds).
When:
Since 2009
international
national
regional
Where:
Website:

Financing:
More than €
400,000 per
two-year
period

EU funds

National Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget
Law 285
(supplied by
the
Municipality)

Other
“Ortomania”
Association

local
Brindisi

Other
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Best Practice No 7
Name:

Progetto Giovani Connessi (Connected Youth Project)

Beneficiaries:

11-17 aged youth with and without disadvantages

Objectives:

Reducing the digital gap and the early school leaving phenomenon. The strategy
concerns wellness, inclusion, and educational motivation throughout digital use:
technology educational approach Project, fostering experimental processes meant to
encourage learning by new expressive forms, different languages, and group-work.
Along the three-year course, a mutual learning process will enable a knowledge
exchange implying different territories, experts, and main characters.

Description:
The project is carried out according to eight macro-activities addressed to 11-17 aged youth sharing
problems committed with the change, the identity awareness, as well as the self-reliability and a wish to
test individual abilities. The strategies imply the aware use of both web and technology during laboratory
activity and innovative (in)formation and planning, storytelling and telling technologies accomplished by
cinematographic language.
Some examples of the accomplished tasks: Family Lab to reduce the digital gap between parents and
children, peer-education, labs arranged and driven by students, summer camps devoted to digital topics.
Narrowing the digital gap leads parents to be able to use digital technologies for all the services offered
by schools, from monitoring through electronic logs to the possibility of following the school path
(lessons, tasks, etc.). Only being aware of the path of children, parents can intervene and relate to the
school in difficult periods and have continuous communication with the teachers.
Achieved
results:

The Project is in progress.
Significant targets have been achieved due to the digital education training activity.
This has allowed the implementation of results, mainly achieved by students with a
disadvantaged background.

Future plans:
Implementation of training courses and contrasting the educational poverty.
Website:

https://percorsiconibambini.it/giovaniconnessi
https://www.facebook.com/GiovaniConnessi1
NGO

Who:

Administr
ation

Network

Other

CGM Cooperative
Society
http://cgm.coop/

Partnership made up of 78 local
institutions, schools, social
cooperatives, Bicocca University.
The whole partnership structure is
visible on the site:
https://percorsiconibambini.it/giova
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niconnessi/giovani_connessi-_scheda_progetto/
Stakeholders
of the project:

Con i Bambini Impresa Sociale https://www.conibambini.org/

When:

Since 2018 – 48 months – in progress
internation
al

national

regional

local

Basilicata, EmiliaRomagna,
Lombardia, Marche,
Piemonte, Puglia

Where:

Non-EU
Financing:

€ 1,926,174.00

EU funds

National Public
Budget

Regional
Public
Budget

Local Public
Budget

Other

Con i Bambini –
Social Enterprise
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Best Practice No 8
Name:

CS – Beato Faà Di Bruno Solidarity Centre

Beneficiaries:

15 > aged youth and unemployed adults

Objectives:

− acceptance and youth guidance to social life and work,
− identification of the young’s needs and following training charged by the trainer
institution.

Description:
Volunteering Association focused on a range of projects addressed to social inclusion and training.
Mission: providing young people with guidance to social inclusion and job path shaping.
Methods:
− sharing and job guidance, self-training, and training,
− raising awareness,
− expressing individual abilities and learning proposals,
− raising ability in looking for a job using information technology,
− supporting children in their progress.
Strategies:
− how to shape a CV as well as how to compile a covering letter,
− role-playing and mock test,
− individual interviews.
Parental strategies: parents-students orientation. Parents are involved in the training process of their
children in accordance with their study progression and their involvement in the job market.
A basic information about this step is about teachers: they belong to the employment market; hence, they
are familiar with the students’ curriculum, their background and targets, their abilities in order to shape
the training process according to the individual purpose. The task implies the focus on the entrance
competences and the family status, the motivation of early school leaving and of the vocational choice.
Thus, the mission of the organization is focused on a constant involvement of parents and is addressed
to a consistent involvement of parents in the educational process, because the children need to have their
parents’ approval for their job. It is important to highlight that often their d isadvantage is not due to a
disorder, but to specific experiences, which must not be identified as the reason for non-doing, but as a
history to approach doing. That is why the organization supplies children attending the intermediate
courses with the report card and allows them to develop ongoing tests parents are aware of. As a solidarity
centre, the organization supports parents with a continuous synergy; helps rediscover competences each
parent has got, though he/she is no longer able to acknowledge them. Thus, parents are invited to
maintain in a constant relationship, even joining experiences because you can’t educate if you are not
educated.
The education action is the approaching step to build up both an educational process and an educational
relationship. In order to implement the parents’ involvement, the organization is focused on sharing the
educational methodology with them: the first step is the knowledge of the method and then sharing it
with parents. As for that, a range of curricular and extracurricular activities - such as sport and games –
are provided. The moment the parents share the full range of activities, they will encourage their children,
as well. In case the parents cannot provide their support, they rely on the action developed by the
organization, since they have acquired trust in the organization’s activities. Hence, their educational and
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supporting ability increases, so that the children will enhance their competence and will be able to talk
about it with the family, as well.
The organization helps parents to support the curricular tasks of their children providing them with all
information about what happens during the classes. This way it’s an additional support for parents to join
their children’s tasks.
Achieved
results:

− Training guidance from 14 to 18 aged youth,
− Reduced school leaving,
− Work apprenticeship, stages, educational progress, and enterprise recruitment.

Future plans:
Progressing the Alternative School work (PCTO) Projects with "De Viti De Marco '' Technical Upper
Secondary School based on first level dual apprenticeship focused on the internal training. Currently four
students are involved in training courses at four local enterprises. A significant Project step via FAD is
based on specific modules about the employment agreement following the school process; how to choose
the educational career and a specific field (this is addressed to 2 nd school year students); how to get
familiar with the training options mainly at the end of the 5 th school year according to Garanzia Giovani
Program (Youth Guarantee) based on theoretical courses and extra-curricular training.
Website:
Who:

www.cdscasarano.org
NGO

Administration

Network

Stakeholders of
the project:

− APS – Solidarity Centres National Association Net,
− ASCLA School and Job Association – Italy.

When:

Since 2006 in progress
international
national

regional

Where:

Financing:
€ 20/25.000,00

EU funds

National Public
Budget

Non-EU
Regional
Local
Public
Public
Budget
Budget

Other

local
Casarano (local
and regional
site)

Other

National funds
(Ministry of
Employment)
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Best Practice No 9
Name:

Inclusi dalla scuola alla vita, andata e ritorno (Included from School to Life, Back
and Forth)

Beneficiaries:

6-17 aged youth with priority to DSA (Special Evolutional Disorders) and BES (Special
Educational Needs) students

Objectives:

Fostering a quality-based training in the original educational community and an
authentic inclusion of disadvantaged students by using specific educational tools.

Description:
Specific educational tools shaping meant to foster a global available quality-based training and an
authentic inclusion of disadvantaged children and teenagers belonging to the whole school and social
community.
The strategies cover a range of fields, integrating technology and the development of teachers’
competences.
Educational guidelines and family support at school as well as vocational progress of their children so as
to be aware of their attitudes and the job opportunities.
Families are helped to accept and face the difficulties of their children. Psychological support teams help
families in the orientation of their children. This allows them to choose a path tailored to their attitude
and possibility. Helping families in the orientation of their children is really important: first of all, families
will feel supported and understood; besides, orientation is important to allow children to be qualified to
carry out their personal life plans, expectations are fulfilled, and the individual needs are satisfied .
Achieved
results:

− In progress.
− Due to significant teachers’ training, individual processes have been accomplished.
These processes are not just mere exemplification of traditional ones.

Future plans:
Progressing the current activity
Website:

https://percorsiconibambini.it/inclusi/
https://www.facebook.com/Inclusi-102609665162792/
NGO

Who:

Administration

Network

Other

CGM –
Cooperative
Society
http://cgm.coop/

Partnership made up by 37
local institutions, schools,
social cooperatives,
associations. The whole
partnership structure is visible
on the site:
https://percorsiconibambini.it/i
nclusi/scheda-progetto/

This project has been funded with support from the European Commission. This publication reflects the views only of the autho r,
and the Commission cannot be held responsible for any use which may be made of the information contained therein.

Project Reference Number: 2020-1-SE01-KA201-077978

Stakeholders
of the project:

“Con i Bambini” Social Enterprise

When:

Since 2020 – in progress – 3 year-timeframe
international

national

regional

Italy

Campania,
Lazio,
Lombardia,
Marche, Trentino
Alto-Adige

Where:

local

Non-EU
Financing:

EU funds

€ 1,223,500.00

National
Public
Budget
“Con i
Bambini”
Social
Enterprise

Regional
Public
Budget

Local Public
Budget

Other
15% partners’ cofunding, enterprises
with non-economic
contribution providing
availability for
training and stages

Best Practice No 10
Name:

Beneficiaries:

IL FARO - Affido di comunità (The Lighthouse – Community Trust)
− minors,
− single-parent units,
− disadvantaged families.
Approaching disadvantaged children, the task has been implemented focusing on
families.
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Objectives:

Main objectives:
− defence and support for families with minors.
Specific objectives:
− women empowerment, in order to avoid institutional bureaucratic progress and
reduce the bureaucratic time,
− accomplishing a long-term social protecting net.

Description:
Purpose: shaping a social net for the disadvantaged minors and families according to a specific action
and the institutional trust, to develop resilience tutors, identifying and encouraging the activity each child
prefers. No collaboration agreement has been formalized, though this is to be provided in the future.
The prior step concerns the needs’ analysis in order to identify the specific and critical issues; single
socio-economic context analysis (implying minors and families). Further on an individualized trust
project is arranged. The actions and needs of the unit are in charge of profit or non-profit subjects
(counselling centre, SERT, etc.) or formal/informal groups.
Strategies: the trust formalising tool is the collaboration agreement - elective tool of common goods
regulation (administration acts joining public and private subjects): all subjects are individually involved,
including the family not just as beneficiary.
So far, they haven't been able to involve the school in the net, but their main aim is to empower educators
to see families as co-creators and create welcoming environments that invite families to be engaged
through a variety of roles, based on their capacity. The schools have to sign the collaboration agreement
as well, in which has to be stated what needs to change for families and schools to partner effectively.
It could be recommended training parent leaders in these communities and facilitating workshops with
families and school staff to identify and overcome barriers to family engagement, build mutual trust, and
develop the sustainable family-school partnerships needed to support kids’ health.
An example: a single mother with a low education may receive an income of max € 700.00. The
particular case is identified by Social Services. The case is about a lonely mother, without any social net
support. These cases are usually reported by social services, specifically looking for a safe job with profit
subjects (training experience). AUSER Association (Grandfathers’ community) collaborates with
Saturday and Sunday walks and beach journeys. SAVE THE CHILDREN provides afternoon school
support and extra-educational activities (gym, theatre).
− Resignation of both mother and child from the family home,
− Significant public saving and individual development,
− Due to the family home leaving, the stigma of living in a social family home is
Achieved
removed,
results:
− Quantitative results: 4 families (the small number is due to the Covid-19 Pandemic
lockdown).
Future plans:
Enhancing the net and implementing the economic support (i.e.: Ipercoop big store chain offers on expiry
products; Coldiretti - Direct Grower National Association - provides discount priced left over);
Providing this tool earlier than the family home.
Website:
Who:

www.lafabbricadelfaro.org
www.ilfarosociale.org
NGO

Administration

Network

Other
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Local
Stakeholders
of the project:

When:

Social
enterprise

− AUSER (Association for active aging),
− EVVIVA Association (Camper),
− Maderabike Association,
− Tenrock Cooperative Society (social circus),
− FIRS Foundation,
− Coldiretti,
− Ipercoop,
− ETHRA Association,
− Remiero Brindisi Club,
− Effetto Serranova Association,
− Farò Volontario.
Since 2020 – in progress
international
national
regional

Where:

Financing:
Committed with
individual cases

EU funds
Erasmus Plus

National Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget
Social
Municipality of
Antimafia
the housed
people

local
Brindisi
(Puglia)

Other
5 x 1,000
private
donations;
fund-raising
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IV.

MOLDOVA

EU funding
Non-EU
funding

National

Regional

Local

-

-

-

BP No. 4, 5, 7

-

BP No. 1, 2, 3, 6, 8, 9, 10

Best Practice No 1
Name:
Beneficiaries:
Objectives:

"Workshop with Parents"
− direct: students, parents,
− indirect: school, community.
Increasing the degree of involvement of parents in the school activity of their
children.

Description:
Training and / or counselling activities, aimed at parents / guardians / legal representatives of students,
in order to increase their involvement in school life and to improve the child -parent-school relationship.
Organizing interactive meetings between parents (and children, as appropriate) and specialists in order
to facilitate communication between parents and children, to capitalize on their experiences in raising
and educating children, and to seek solutions to problems that are still not solved. These meetings can
take various forms and can take place at various levels: with the school management team, with the
team of teachers, at the class meeting, at the meeting with the parents, at the Parents' School classes, by
assisting the dynamic process during the meetings with parents and teachers, through individual
counselling and counselling with teachers, parents, and children, in various curricular and
extracurricular activities at the school level.

Results
achieved:

− Knowledge of individual and age psychological peculiarities of students,
− Active involvement in the educational process by improving communication
and cooperation between family, school and other institutions or people with
educational functions,
− Improving the process of communication and relationships with one's own
children,
− Development of one's own assertive communication skills,
− Recognizing the signs of deviant behaviours characteristic of children and
intervening for preventive purposes,
− Knowledge of techniques and methods for identifying and monitoring children's
skills and attitudes.

Future Plans:
− Informing parents about the role and importance of the family in the education and development of
the child.
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− Increasing the participation of as many parents as possible in school life.
− Development of collaborative relationships between teachers and parents.
Website:
NGO

Administration

Network

Other
College ,,Mihai
Eminescu”

national

regional

local
Soroca

Who:
Stakeholders of
the project:
When:
2017
international
Where:

Financing:

EU funds

National
Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget

Other


Best Practice No 2
Name: Workshop "Wheel of Life"
Beneficiaries:

Roma parents and children

Objectives:

Awareness of their own emotional feelings, as Roma mothers, in relation to the
various roles and everyday situations and how they influence relationships with
others, including their children.

Description:
Family responsibilities, difficult life in rural areas, especially in Roma communities, often with minimal
living possibilities, lack of any employment opportunities, discrimination in relations with public
authorities, ethnic stigma, deepened by the widespread negative stereotype of Roma and the lack of
Roma ethno-cultural landmarks in the public space, leads most of the Roma mothers to the abandonment
of the authentic Roma self and to an existence exclusively in the spirit of other expectations, which
confines them to a fictitious self. This state of affairs contributes to the transmission, without being
aware of it, of the lack of self-confidence towards children and to the reduced personal and professional
aspirations in the relationship with them. Workshop activities, parent gatherings or seminars in which
"Wheel of life" method can be implemented support self-reconstruction, including by positivizing ethnic
self-image, and serve as examples of reflection, communication, restoring priorities, and improving
working methods with children that mothers apply in the family and society to avoid fear, hesitation in
decision -making, failure and wrong decisions in relation to oneself, children, family, community, and
society in general.
The participants in the activity are coordinated by the facilitators to build, with the help of materials, a
wheel, called "Wheel of Life", in which to find the following states: TOTAL HAPPINESS,
HAPPINESS, GOODNESS, UNHAPPINESS, TOTAL UNHAPPINESS. This is followed by a debate
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focusing on a mother's multiple responsibilities and her ethnic and individual self -image. Finally, the
facilitator fixes the information obtained and draws the conclusions of the debate.
Results
Increasing the number of parents involved in educational activities and in making
achieved:
decisions regarding the education of their children.
Future Plans:
Approaching the topic and organizing activities of this type in several localities for a better promotion
and increasing the positive impact on the Roma and their integration in the educational system.
Website:
NGO
Dacia Youth
Resource Centre

Who:

Administration

Network

Other

national

regional

local
Soroca

Stakeholders of
the project:
When:

2019
international

Where:

EU funds

Financing:

National
Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget

Other


Best Practice No 3
Name:
Beneficiaries:

Objectives:

Active Parents in Proactive School
direct: students 14/15-17/18 years
indirect: parents
− Ensuring social cohesion and quality education through the school-family
partnership, which would facilitate the student's development and good
preparation for life and success in a constantly changing society.
− Increasing the number of parents involved in educational activities and in making
decisions regarding the education of their children;
− Achieving good and reliable communication with all parents of students at the
school;
− Ensuring a favourable socio-affective environment for the involvement of
parents in decision making;
− Assessing parents' satisfaction regarding the conditions of the institution and the
teachers who contribute to the education of their children.

Description:
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Although there is unanimity in identifying the vital importance of parental involvement in the child's
intellectual and emotional development, there remains considerable uncertainty about the definition and
modalities of parental involvement in children's schooling.
For this reason, all activities are based on the 6 types of involvement presented by J.L. Epstein in Theory
to Practice: School and Family Partnerships Lead to School Improvement and Student Success.
The proposed activities ignore the status issues and allow the construction of favourable parent-school
relationships:
− Debates "Educational offers in the contemporary school",
− Thematic group meetings,
− Master class "Learning to learn",
− Creating a database of parents,
− Creating the workshop / parent counselling centre,
− Creating the working group for the design of the pedagogical activities for the parents at school
level.
The tools and materials presented to parents in the activities are structured in:
- half-yearly reports,
- monitoring grids,
− questionnaires.
Impact of the program implementation on the target group:
− students more motivated to learn,
− the interests of the school promoted by the parents as their own interests,
− better teacher-parent-student relations,
− parents receptive to school requirements,
− parents provide the most effective support to their children,
− the school has parents support in training and education,
− the school has a better image in the community,
− the partners have a real image of the school's efforts in training and educating
students, parents,
Results
− active citizens able to easily integrate into society.
achieved:
Following the questionnaires completed by the parents, in order to assess their
satisfaction with all the services provided in the light of the mentioned activities, it
was determined that 97.63% of the parents (470 in total) state that the conditions of
the institution correspond to their expectations. When asked if it could contribute to
school efficiency, 76.37% of parents say "yes", 19.68% say "I don't know".
Also, 96.85% of parents are satisfied with the level of information that the student
receives during the lessons.
The extensive results obtained from parents allow to assess the level of involvement
of beneficiaries and strengthen the school-family partnership which contributes to
students’ motivation to learn and reduce school dropout.
Future Plans:
This program is going to be carried out annually in the same format in order to systematically monitor
the parent-student-school relationship and maintain a viable partnership.
Website:

https://www.govinfo.gov/content/pkg/ERIC-ED467082/pdf/ERIC-ED467082.pdf
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NGO

Administration

Network

Other
College “Mihai
Eminescu”

regional

local
Soroca

Who:
Stakeholders of Internal Quality Assessment Commission
the project:
When:
2021
international

Where:

EU funds

Financing:

national

National
Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget

Other


Best Practice No 4
Name:

Psychological Assistance

Beneficiaries:

students in difficulty, teachers, and parents

Objectives:

providing psychological support in order to maintain a positive climate within the
educational institution.

Description:
The school psychologist, through the activities of psychological counselling, supports the teachers and
the parents in being able to share the resources they have, in order to build together the educational and
professional future of the children. Psychological counselling and activities performed by the
psychologist with teachers and parents, but also students, as appropriate, contribute substantially to the
prevention of problems, difficult situations or manage communication relationships in the triad of
parents-teachers-students. A significant principle in the activity of the psychologist with teachers and
parents is the principle of capitalizing on the potential of the personality - involves tools for transforming
latent skills and hidden faculties of the personality from passive waiting to activism. A universal
activator can be considered a support in achieving their own interests, independent activity, authenticity,
spontaneity, and creativity.
−
−
−
−
Results
achieved:

−
−
−
−
−

Identify parenting skills and competences,
Valorisation of parents' resources,
Stimulating independence and responsibility in action,
Searching for, finding alternatives and existential strategies, and making
decisions,
Transferring and experimenting with strategies in the daily life of the family,
Solving the problem, we reach the adaptive functionality,
Prospective design of family members' behaviour,
Focusing family members on continuous self-improvement,
The perspectives of family life are identified - elaborated.
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Future Plans:
− Collaboration of teachers with the school psychologist,
− Identifying effective methods by the specialist and involvement in the family-school partnership.
Website:
NGO

Administration

Network

Other
Pedagogical
College Ion
Creangă

international

national
Moldova

regional

local

Who:
Stakeholders of
the project:
When:
Where:

Financing:

EU funds

National
Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget

Other


Best Practice No 5
Name:

Meetings with Parents

Beneficiaries:

parents and students 14-17/18 years

Objectives:

Identifying the conditions and ways of conducting effective communication and
appreciating the importance of effective communication in the parent-child
relationship.

Description:
During meetings with parents or individual meetings it is important to talk and address the topic
"Effective communication".
The primary condition underlying effective communication is to have the initiative to communicate.
But in order to provide effective communication between parent and child, it is necessary for not only
the parent to be able to initiate communication, but also the child. How do we encourage the child to
express himself, to speak?
Listening is the basis of effective communication. It is important to listen to what the child wants to tell
us and to consider his opinion, even when we do not agree with it. The child must be treated on an equal
basis as our best friend.
The methods and procedures used in these meetings can be: dramatization, guided discussion,
questionnaire, educational presentations.
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- Identifying the conditions for effective communication and some tips for relevant
communication with your child,
- Discovering one's own level of effective communication,
- Noticing the importance of well-structured communication in the parent-child
relationship,
- Demonstration of effective communication skills.

Results
achieved:

Future Plans:
The application in practice and the realization of several workshops during which both students /
children and their parents will participate, especially we are talking about the target group (Roma
children, children, and socially vulnerable families and from villages).
We aim to address several topics during meetings with parents in order to maintain the connection and
collaboration of the family-school.
Website:
NGO

Administration

Network

Other
Professional
technical colleges

international

national
Moldova

regional

local

Who:
Stakeholders of
the project:
When:

2000

Where:

EU funds

Financing:

National
Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget

Other


Best Practice No 6
Name:

Weekend School

Beneficiaries:

Students 14/15-17/18 years

Objectives:

− Developing the parents’ skills to interact with teachers and their own children,
− Awareness of the child's progress or failure, of the changes in his evolution,
needs, self-confidence,
− Improving counselling and relationship skills with the family, especially with
families in crisis situations,
− Promoting changes in the traditional mentality in relation to the child's position
in the family,
− Development of stimulating and supportive attitudes among parents, teachers,
social workers,
− Promoting democratic principles in the parent-child relationship,
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− Knowledge of methods and procedures to prevent children's aggression,
− The discovery by the parents of the type of parent they represent, the selfconscience of the parents,
− Open dialogue between parents on taboo topics.
Description:
The family is the first socio-cultural initiator of the child, and the school is his/her life experience in
society.
Parents are concerned with clarifying and understanding the importance of family education and
collaboration with the school as partners, while being aware of the need for coherence of educational
influences of all factors acting on children.
The novelty of this initiative is to keep the parent-teacher relationship as efficient as possible through
the most efficient and innovative methods such as: monthly meetings, displaying students' results,
regular evaluations, participation in demonstration activities, procurement of information material
needed for thematic projects, optional activities, activities extracurricular, celebrations, socio-cultural
events, emails with informative and educational materials sent.
The activities carried out are:
− Lectures with parents,
− Meetings and dialogue „Collaboration of parents with the school”,
− Case studies "Family communication",
− Presentation of the film "Perception and action",
− Debates "Child protection", "The need for school-family partnership”,
− The family portfolio "Pupils' age peculiarities".
As tools, parents will receive and have access to information brochures, auxiliary materials, educational
guides, the panel of activities with parents; parents' folder; evaluation reports; questionnaires; activity
evaluation sheets; the portfolio of the initiative; inventory with good practices.

Results
achieved:

The applied questionnaires and the regular individual / group discussions conducted
during this period, highlighted the diversity of parents' opinions related to
establishing rules and limits in the behaviour of their children. The actions carried
out strengthened our conviction that without establishing a unitary system of
requirements in school and in the family, the collaboration between the two
educational factors would remain without the expected results.

Future Plans:
− The impact of the implementation of the initiative will be on the target group, on the school and on
the community: Parents will know “what”, “how”, “when” to do with what they know about children
education,
− It will increase confidence in what the school is doing,
− The prestige of the school in the community will increase,
− The activity will continue by including it in the Activity Plan of the institution in the following school
years,
− The activity will continue by organizing school and extracurricular activities in which parents will
be involved but also other members of the community that will be included in the Plan of
extracurricular activities of the school.
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Website:
NGO

Administration

Network

Other
College ,,Mihai
Eminescu”

national

regional

local
Soroca

Who:
Stakeholders of
the project:
When:
2021
international
Where:

Financing:

EU funds

National
Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget

Other


Best Practice No 7
Name: Guide "Strengthening School Communities: Increasing the Role of Parents and
Communities in Governing Education"
Beneficiaries:
Objectives:

parents, students, teachers
The purpose of the Guide is to inform the representatives concerned about their
capacities in governing education and to provide models for proactive participation
in the administration of educational institutions and networks of educational
institutions in the country.

Description:
It is known that parental involvement is a significant factor in ensuring school success. According to
multiple studies conducted in countries with long traditions in the field of education, parental
involvement:
− contributes to achieving better learning outcomes,
− leads to increased children's motivation to learn,
− forms and develops the cult of learning,
− reduces absenteeism and school dropout.
Readers will find in this Guide complete information on the following aspects of their participation in
school life:
− the normative-legal framework of the consultative and administrative bodies in general education,
− the modalities of selecting the representatives of the parents and the local communities in the
consultative and administrative bodies in the general education,
− the process of elaboration, approval, and implementation of the decisions of the consultative and
administrative bodies in general education,
− the forms of participation of the representatives of the parents and of the local communities in the
elaboration, approval, and implementation of the decisions of the consultative and administrative
bodies in the general education.
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Results
achieved:

The normative-legal framework in force offers to the parents and the representatives
of the local communities certain opportunities to participate in the administration of
the educational institutions:
− the participation in the meetings of the parents convened at class level,
− submitting representatives to school boards,
− the creation of public organizations and the establishment of partnerships with
educational institutions,
− participation in the choice of optional school subjects and subjects in the
framework plan at the decision of local authorities.
The knowledge of the parents both of the abilities that are necessary for them, and of
the methods of achieving these skills.

Future Plans:
− Promoting this guide and informing parents,
− Examining methods and models of proactive participation and based on school-family partnership.
Website:

https://ipp.md/wp-content/uploads/2019/01/Ghid_Pentru_Parinti.pdf
NGO
Administration
Network
Other
Ministry of
Who:
Education, Culture
and Research
Stakeholders of Institute of Public Policies within the Good Governance Department of the Soros
the project:
Foundation-Moldova
When:
2018
international
national
regional
local
Where:
Moldova
Non-EU
National
Regional
EU funds
Local Public
Public
Public
Other
Budget
Budget
Budget
Financing:
Open Society
Foundations
Education
Support
Program
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Best Practice No 8
Name:

Integration of Children with Disabilities

Beneficiaries:

parents and students with disabilities

Objectives:

school integration expressed by the student's favourable attitude towards school.

Description:
Family therapy - a crucial factor in the recovery of children with disabilities.
The recovery centre opened within an educational institution will be the bridge with the family, which
will be able to offer and provide specialized assistance to parents, informing them about the stages of
children's development and coming to the aid of those who have difficulties in understanding the role
of parents and in the successful completion of their education.
Results
achieved:

Intervention and support programs that involve family the most, are built according
to the need and degree of disability of the child, the financial possibilities of the
parents and are set up to meet the needs of the child in the broad context of family
needs.

Future Plans:
As with children, families are quite different, their needs to be supported or the possibilities to provide
support are extremely diverse. Each family has its own potential and needs, which must be properly
valued by the school.
The forms of collaboration are:
− Information provision activities - in which families receive information from authorized persons.
Examples of this type of activity are notice boards, letters and tickets, correspondence books,
telephones, publications, meeting programs with parents, meetings.
− Information sharing activities - the most common activities of this type are meetings. The
information is also provided through notebooks in which the history of the child's development is
noted, his performances, but also the problems encountered.
− Collaborative curriculum support. Parents can play the role of teachers at home and can supervise
the child's further study.
− Parent training - both parents and specialists are asked to allocate time for the training and
educational programs that will be applied.
Website:
NGO

Administration

Network

Other
,,Pro Life” Centre

international

national

regional

local
Soroca

Who:
Stakeholders of
the project:
When:
Where:

2019
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EU funds

Financing:

National
Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget

Other


Best Practice No 9
Name:
Beneficiaries:
Objectives:

Parent Education Program
− Roma children,
− parents,
− students of other ethnicities.
Knowledge of the cultural identity of the Roma community.

Description:
In general, according to the data, the Roma have much lower level of education than the non-Roma
population. In addition to the fact that every fifth Roma adult has no education, three out of ten Roma
have at most primary education and another three (out of ten) have only secondary education (including
incomplete education or vocational education). There is very few Roma with higher education. The
situation is different in the case of the non-Roma population where the majority of adults (45%) have
secondary and vocational education and 38% have higher education.
We fight against discrimination and try to keep Roma in the educational system longer than for a few
classes.
Such activities organized in various institutions will maintain and increase the importance of the Roma
and the fight against discrimination against this ethnic group.
As an activity we can serve:
− Watching informative films about Roma,
− Discussions based on these watched films such as "elaboration of the brief description about the
Roma ethnicity",
− Discussion panel based on resource sheets that will be divided into groups and will include the
following topics: "The role of women and men in Roma communities", "The role and structure of
the family in Roma communities", "Traditional and occupational habits of the Roma ”.
Results
- Identifying and recognizing aspects specific to Roma culture,
achieved:
- Manifestation of respect for the specificity of the Roma ethnicity.
Future Plans:
In order to improve the level of schooling of Roma children and the quality of studies, it is necessary to
develop training programs for adults, so as to fill educational gaps; parental responsibility through
stimulating methods; creating a child-friendly environment; alternative training methods for children
who do not attend preschool; diversification of teaching strategies and simplification of the school
curriculum; equipping institutions with modern technologies and using them in the teaching-learning
process; organizing the extended program; active involvement of community actors, Roma leaders and
mediators in promoting the need for further studies.
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Website:
NGO
Dacia youth
resource centre

Who:

Administration

Network

Other

national

regional

local
Soroca

Stakeholders of
the project:
When:

2017
international

Where:

Financing:

EU funds

National
Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget

Other


Best Practice No 10
Name:

Inclusion of Roma in Educational Institutions

Beneficiaries:

children and Roma families

Objectives:

participation of Roma children in the educational process.

Description:
Motivational factors in the attendance of Roma children at school and the methods of their involvement
are:
− parents and relatives trained and interested in studies - usually are educated children whose parents
are interested in school, aware of the need for education for children. The presence in the extended
family of the trained persons determines the schooling of the children;
− free food is a characteristic factor in motivating, in particular, Roma children from vulnerable
families;
− practical activities, such as physical education lessons, sports activities, drawing, wood carving, etc.,
are attractive to the Roma because they feel relaxed and free in action at these hours;
− extracurricular activities organized through sports circles, dance, music, fine arts.

Results
achieved:

− Involvement of several schools in the formation and support of Roma families,
− Creating guides and information brochures for attracting Roma and motivating
them,
− The involvement of volunteers from specialized centres in the realization of the
fund that will be the basis of the financial support of the socially vulnerable Roma
families in order to integrate them in the educational process.

This project has been funded with support from the European Commission. This publication reflects the views only of the autho r,
and the Commission cannot be held responsible for any use which may be made of the information contained therein.

Project Reference Number: 2020-1-SE01-KA201-077978

Future Plans:
− Increasing the level of culture and communication,
− Inclusion of Roma issues on the agenda of various national and international organizations,
− Opening creative centres within educational institutions to attract students and involve parents in
such activities.
Website:
NGO
Administration
Network
Other
Who:
Dacia youth
resource centre
Stakeholders of
the project:
When:
2016-2019
Where:

Financing:

international

EU funds

national

National
Public
Budget

regional
Non-EU
Regional
Local Public
Public
Budget
Budget

local
Vulcanești

Other
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V.

THE NETHERLANDS

General remark:
In the case of the best practices selected in the Netherlands, finances are not a problem to carry them out,
especially not in the start-up phase.

Best Practice No 1
Name:
Beneficiaries:
Objectives:

Link Officer
Parents / guardians with diverse cultural roots, low-skilled, of low socio-economic
status
Close the gap between school, parents and youth support services based on student
needs

Description:
2College Van Volenhovenlaan is one of the few schools in Tilburg with a very mixed student
population: 90% of students is coloured. Parallel to this 90% of the parents are of low socio-economic
status and are low educated. Lots of barriers prevent parent-school contacts and a supportive home
situation: language, cultural differences, poverty, number of social workers and social services involved
in a family, distrust etc.
The Link Officer has the responsibility to reach out to parents starting with the ones of students at risk.
The Link Officer does house visits, listens, offers guidance and support, passes on information in a
personal way and gradually gains the trust of the parents. Based on this trust relation the link officer is
capable of opening doors for additional support when needed (school, teacher, youth work).
The Link Officer is part of the regular school staff and operates like this for 3 days a week (0,6 fte).
Results
achieved:

− Better visited information evenings,
− Earlier response to signals of students at risk,
− Alignment of youth services.

Future Plans:
The Link Officer is standard staff member of the secondary school 2College. The formula is applicable
for all coloured schools.
Website:

www.2collge.nl
NGO

Administration

Network

Other

regional

local

Who:
Stakeholders of 2College Van Vollenhovenlaan
the project:
When:
Where:

2019 onward
international

national
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Netherlands

EU funds

National
Public Budget

Noord-Brabant
Non-EU
Regional
Local Public
Public
Budget
Budget

Tilburg

Other

The Link
Officer is paid
out of Lump
sum. (The
school budget
the school
receives from
the Ministry of
Education).

Financing:

Since 2College is a coloured school, such a school receives extra money from the government for their
coloured school population and related extra barriers / learning challenges. A white school receives less
money. Additional measures a school takes are covered by this extra but regular funding.

Best Practice No 2
Name:

Parent Board

Beneficiaries:

− parents,
− students of all classes,
− teachers.

Objectives:

− Provide substantial input regarding school policy, school climate, learning
objectives and school performance towards school management from the
perspective of the parents.
− Provide and organise support for activities which are started from this input
which relate to span of control of parents.
− Establish communication and the climate for an educational partnership (school
and parents working together on behalf of the child).

Description:
Ideally a parent board consists of 1 or 2 parents from each of the year groups of the school. The size of
the board is between 8 to 12 persons. Potential participants are selected by teachers when having contact
with parents regarding their children. Later on, in the process parents engage and recruit each other.
The board appoints its own chairperson and secretary. Of each meeting minutes are made and are
published allowing all parents to be informed. Boards can decide for themselves how these minutes are
published and how they want to inform parents about the work they are doing.
Ideally a Board sets up its own regulations in consultation with the manager of the school in which they
describe their main objective and tasks, their rights, meeting schedule, their constitution etc. As general
objective however it is clear that the board main objective is to contribute to establishing an educational
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partnership between school and parents. Boards are often supported in their work by an expert (for
example by giving a short lecture on educational partnership for staff and parents; or by leading a
brainstorm on issues and priorities).
Board member function lasts for at least one school year. At the end of the year, they evaluate what has
been achieved together with the school management, and then they plan for the next year.
Often Boards have an own budget for activities they think are relevant for parent involvement.

Results
achieved:

Their input is at policy level, leading to activities which are needed and desired by
parents and are doable from the side of the parents, leading to an educational
partnership in which both schools and parents work closely together. Parent tables
(other NL best practice) is one of the example outcomes of such involvement: a new
way of communication and information sharing with parents. Establishing new ways
of communication with parents to make them more involved is another area which
Parent Boards contribute to.

Future Plans:
Further promotion of the concept of educational partnership in all existing boards.
It is generally recommended to have.
Website:
Who:

NGO

Administration

Network

Other
school

Stakeholders of Parents and school
the project:
Boards are implemented by law. Focus on educational partnership in secondary
When:
education is something of the last 5 years. The origins of the concept come from
primary education (over 15 years now).
Where:

Financing:

international

EU funds

national

National
Public
Budget

regional
Non-EU
Regional
Local Public
Public
Budget
Budget

local

Other

Funding is a non-issue since the whole plan is partly based on criteria set by Dutch Law, and even more
important it is built on the willingness of some parents to get involved.
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Best Practice No 3
Name:

Poll on Parent Satisfaction

Beneficiaries:

− teachers,
− students,
− parents.

Objectives:

− Indication of satisfaction of parents regarding quality of education, school
climate, contact with the school, additional arrangements, information presented
etc.
− Basis for school policy as well as input for a Parent Board.

Description:
A poll among all parents of the school (paper based or online). Planning for such a poll can be based on
questions raised by the Parent Board or as part of the policy of the school on the quality of its education.
Feedback is used to:
− discuss measures to be taken and their priorities,
− discuss quality issues in the relationship among school-parent-student.
There are schools who do this each year. Others who do it far less frequent or not at all. A poll can only
be used as an instrument if the school is sure that parents are competent enough to understand and
complete the poll. If this is not the case other more suitable instruments need to be used like for example
a parent table.
Results
achieved:

Feedback of the results is input for school policy in general and more specifically for
parent involvement

Future Plans:
This is a policy instrument and could act as one of the periodic review methods used (like for example
student satisfaction) for quality assurance.
Website:

Polls are promoted by www.wij-leren.nl and on sites like www.leraar24.nl
NGO

Administration

Network

Other
School/ parent
board

regional

local

Who:
Stakeholders
of the project:

School itself is owner of the activity

When:

Can be done during the whole school year
international
national

Where:

Financing:

EU funds

National
Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget

Other

Non-issue since it is part of the school policy. Teachers who are responsible for setting up such a poll have
special appointed task for doing this. Finances are therefore part of the lump sum of the school.
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Best Practice No 4:
Name:

Workgroup Parent Involvement

Beneficiaries:
Objectives:

− all students therefore also those at risk,
− parents/care takers,
− school.
providing practical answers for the school on the general question: how can we
improve the triangular relationship among school, student, and parent/caretaker?

Description:
A workgroup is formed consisting of teachers, parents, and the school manager. (approx. 8-10 persons).
Together they arrange talks with other parents, teachers and students and listen to what they all have to
say regarding climate of the school, involvement of parents in the school career, quality of the education
and what they suggest, what could be improved.
Based on that a list of action points is formed. The school manager arranges for actions to be taken.
In periodic meetings the follow up of these activities is monitored and if necessary adapted . Example
actions taken:
- New year’s reception for which all parents are invited,
- Mentor-parent group evenings during which major steps in education are discussed. The school
climate, teaching etc.,
- Ambition talks: 2 times per year teacher, parent and student sit together an discuss their ambitions
and what they need to do to achieve them.
- Communication sheets: explaining what parents can expect when corresponding with the school.
Results
achieved:

In 2018 the school was officially accredited with the label “good” as the only
secondary education school in the Province of Groningen.

Future Plans:
Workgroup is still active since it has a monitor role.
Website:
Who:
Stakeholders
of the project:
When:
Where:

Financing:

NGO

Administration

Network

Other

selected teachers, parents, and the school manager
2017
international

EU funds

national
Netherlands
National
Public
Budget

regional
local
Groningen
Groningen
Non-EU
Regional
Local Public
Public
Other
Budget
Budget

Non- issue: activities are all based on actual tasks and responsibilities of all involved .
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Best Practice No 5
Name:
Beneficiaries:

Objectives:

Stichting Studiezalen (meaning: Foundation Study Rooms)
Students of lower income classes from areas of Amsterdam
Target area: Amsterdam Nieuw-West and North, both areas with prominent level of
cultural diversity and high percentage of low income.
− Support and structure for students having problems with educational targets
(homework as well as specific classes),
− Support and structure for students who lack the proper support from their parents,
− Support and structure on personal level (attitude, social contacts, self-confidence
etc.),
− Support of parents helping their children in their school career.

Description:
The foundation Studiezalen (literally meaning “a place to study”) is a private initiative of Abdelhamid
Idrissi, now existing for 9 years. Offers a quiet and inspirational room to do homework since many
students from North and New West areas of Amsterdam (areas with a low economic status and a
remarkably diverse population) lack such an environment at home. Also, the foundation offers support
regarding specific classes as well as the skills and competences needed for passing secondary education
successfully. Additionally, they also target more personal issues like development of self-confidence,
career choice, overcome bullying etc. and engage the parents in stimulating their children.
Before a student enters Studiezalen an intake is done in which both parents as well as the student are
involved. During this intake, the general targets are set as well as the rules to be able to participate in
the program. First weeks of the support concentrates on making contact and gaining trust of the students.
This also leads to getting a better understanding of what is actually going on and of possible other
underlying problems. Students receive support and structure for doing their homework, get extra
attention for classes they are week at and get support on a more personal level. The entry to Studiezalen
is for free and always applies for more days a week (up to 4 during the whole college year).
The foundation works with volunteers from the same living quarters who thus become a role model.
Ideally, the foundation aims at guiding students for more than just one year. It is also for that reason that
the volunteers are not called homework coaches but “life coaches”. They want to see that students make
a good start in the next level of education as well as motivate and support their development as a person.
Volunteers are guided and coached by team leaders to assure that all volunteers work according to the
same principles.
Entry to the service is for free. The Foundation is supported by the municipality and schools in the area
(providing some empty rooms in the local area) and is sponsored by businesses like Mckinsey, Orange
Capital, PicNic, and Amsterdam Museum.
The initiative started solely by the work of volunteers and did not require any money at that stage.
Currently there are over 100 volunteers involved and the initiative is now also offered in Zaanstad.
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Results
achieved:

− Over 100 volunteers, in 2 cities working with over 800 students per week.
− Giving students support to successfully finish secondary education.
− Giving students hope and support in building a career and free themselves of the
social situation they are in.

Future Plans:
Together with the municipality and the schools Studiezalen has started the initiative of preventive
coaching: offering support to those students who show signs of problematic behaviour in the classroom.
Students are selected by the teachers and are then offered support aiming at finding out what the
problems are, what can be done to raise their motivation again and actually do it. This is now piloted
under 75 students. Corona virus pandemic has / is however affecting the current work.
Website:

www.studiezalen.com

NGO
Administration
Who:
Foundation Study
Rooms
Stakeholders of − municipality,
the project:
− primary and secondary education,
− businesses (sponsoring).
Started in 2012
When:
international
national
Where:
Netherlands

Financing:

EU funds

National
Public
Budget

Network

Other

regional

local

Noord-Holland

Amsterdam/
Zaanstad

Non-EU
Regional
Local Public
Public
Budget
Budget
Municipality
(several
social
programs
addressing
fight against
exclusion)

Other
Businesses

Again: budget initially was a non-issue. It is more important to have an inspirational person who first acts
as a volunteer and who makes the change. Later on, this can be professionalised using the social programs
of a municipality as well as sponsorships of businesses (social agenda).
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Best Practice No 6
Name:

(Multi-disciplinary) Care Team

Beneficiaries:

− students at risk,
− parents re dealing with problematic behaviour of their children.

Objectives:

− Offering support to students at risk,
− Involvement of parents in solving the issues for students at risk,
− Provide low threshold entry to existing support services.

Description:
Multi-disciplinary care and advice teams (ZAT-team, Care advice team) consist of the Care Coordinator
of the school, mentors, managers of specific school departments and the school social worker.
Additional experts from relevant youth specialist areas can be invited as well depending on the
complexity of the case. In general, external support is arranged from youth health care, youth mental
care, and the compulsory education officer of the municipality.
In a ZAT team participants discuss students at risk or in danger of becoming at risk (having behaviour,
social, emotional-, and/or learning problems) brought in by the school representative.
Main objective is by discussing the case from different perspectives. Actions are formulated to at least
prevent worsening the situation but preferably helping to solve the underlaying issues for the student
involved. This kind of case discussions is done on a monthly basis thus assuring for apt monitoring of
the different cases and the planning of additional corrective actions.
The ZAT team provides low threshold help and multi-disciplinary support as well as preferably also
involve the parents and the teachers in this (info re how to deal with the student / how to be of support).
They are able to make swift transitions and provide easy access to additional support without much
burden of the existing waiting lists.

Results
achieved:

Multidisciplinary care teams (ZAT) and care consultations are active in 90% of all
schools for secondary education.
They contribute to the success of the national policy regarding minimalizing the
numbers of students that leave education without having any form of minimum
qualification. NL rates are one of the lowest in Europe.
They are part of the national strategy regarding youth health care (prevention
reduction of the pressure on the system)

Future Plans:
continuation
Website:
NGO

Administration

Who:

Network

Other
school and support
services

Stakeholders of − Secondary Education Youth Care,
the project:
− Social Work,
− Youth Mental Care,
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− Municipality Police.
When:
international

Where:

Financing:

EU funds

national
Netherlands
National
Public
Budget

regional
Non-EU
Regional
Local Public
Public
Budget
Budget

local

Other

Described work is part of the tasks a teacher can get appointed for. Paid out of the lump sum a school
receives. Externals are invited based on their regular work and related responsibilities. Again, no money
is involved.

Best Practice No 7:
Name:

Parent Arena / Parent Table

Beneficiaries:

Parents with ethnic background / low-skilled / low socio-economic status although
the action itself does not (want to) differentiate between parents

Objectives:

Create teacher’s awareness of needs and situation of the parents and the questions
/issues they have in relation to school

Description:
Parent table / arena is a work form used to increase parent involvement in school and in support of their
children. The parent table is offered at a convenient moment in an easy to access environment, in this
case in the public library midst of the living quarters of the targeted parents. The arrangement is: a round
table with parents standing close to the table. Invited teachers form a kind of secondary circle a little bit
away from the table. They are only required to listen.
In the table format a staff member of the school shortly introduces the subject. The parents then are
asked to simply express their ideas, suggestions, and opinions. Every idea, suggestion or reaction is
relevant. Teachers are required to stay silent and only listen. The subject can be brought up by the
parents or is a subject which is brought in by school staff themselves. After 45 minutes max. the staff
member who is leading the table closes the parents’ exchange. The staff member now shortly invites
parents to talk about ideas / opinions heard. After 30 minutes the table is closed, and parents are shortly
told what will happen with the collected ideas and suggestions.
At school teachers plan follow up session and discuss the ideas, suggestions and opinions heard at the
parent table. Jointly they decide how to deal with the subject which has been elaborated by the parents.
Results
achieved:

Enhanced awareness of needs and situation of the parents, the cultural differences
and how to deal with these.
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Future Plans:
This is an ongoing activity which is already introduced in NL from 2018 onward by Stichting
LeerKRACHT (Foundation Learn Force) as a communication methodology in many schools in
secondary education. 2College has adapted the format to its own situation. Parent tables are organised
3 to 4 times a year or depending on the actual needs.
Website:

www.stichtingleerkracht.nl or www.2college.nl
NGO
Stichting
Leerkracht

Who:
Stakeholders
of the project:
When:

Administration

Network

Other

The school itself
From 2018 onward. 2College uses the adapted form since 2019 and is still using it.
international

Where:
EU funds

Financing:

national
Netherlands

regional
Noord Branbant

Non-EU
National
Regional
Local Public
Public Budget Public Budget
Budget

local
Tilburg

Other

Financing: not really relevant. Use of public library is authorised by Tilburg Municipality. Staff time is
paid out of lump sum budget of the school.

Best Practice No 8
Name:

Cultuurteelt (Culture Cultivation)

Beneficiaries:

Teachers, parents, and students from different schools of secondary education in one
municipality, not specifying in background at all

Objectives:

− enhance involvement and motivation of students,
− enhance involvement of parents in school activities and in the creative and
cultural talents of their children,
− school as an attractive learning environment not only for the curriculum as such
but also for student development in a broader sense.

Description:
Annual cultural and creative battle between secondary education schools starting within the boundaries
of a municipality or quarter of a city. The competition offers students the possibility to show their
specific talents in arts in several cultural categories like: music, painting and drawing, fashion, theatre,
singing. The competition consists of several rounds starting with one round at school level to select
schools’ representatives in the various categories. Apart from the local competition students who have
become champions can also participate at regional level and, when successful, even at national level.
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Over a period of 3 months preparatory work for Cultuurteelt is done by students themselves, in their
own time with the support of their parents. Art teachers and mentors act as a kind of advisors and offer
support during their regular lessons or after school.
Presentation of the students’ work is done in the Aula of a school or depending on local municipality
and their support, in the city theatre, for a large audience of students and parents. The work is judged
by representatives of all schools involved and a cultural expert / artist.
For students it has become an important opportunity to demonstrate their talents and, in this way, show
their peers a different side of themselves (fighting stereotyping, enhancing inclusion).
Results
Almost all secondary education schools and all of their classes in the Netherlands are
achieved:
involved in this.
Future Plans:
This is an ongoing activity.
Website:
Who:

https://www.013.nl/programma/4725/cultuurteelt-3
NGO
Administration
Network

Other

Stakeholders of Secondary education, municipality.
the project:
In this example (and link): De Nieuwste School, Tilburg. School for Secondary
education.
When:
every year in April
international

Where:

EU funds

Financing:

national
Netherlands
National
Public
Budget

regional
Noord-Brabant
Non-EU
Regional
Local Public
Public
Budget
Budget

local
Tilburg

Other

Financing issues are a non-issue for this activity. Since there are many ways to cover basic costs: entry
fee for battle evening, small payment for drinks etc., etc.. Main work is done by students themselves and
their parents. At national level: the grand finals are finances by the Ministry of Education and sponsored
by the creative and arts industry.

Best Practice No 9
Name:
Beneficiaries:
Objectives:

New Media to Update Parents
parents
Periodic update for all parents re performance of the student as well as of what is
going on in the classes.

Description:
A communication initiative of the modern teacher using several new media to inform parents. The
communication can cover a set of actions:
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1. By making short videos of what is going on in the classes parents are weekly informed about what
is happening in the classes, what is expected of students, how teachers arrange their teaching, the
learning climate, the involvement of their children etc. This raises interest in the school career of
their children: parents know what is going on,
2. Stepwise and periodic information on progress of the student: by short SMS, email or app messages
parents are informed about success and failure, missing classes, homework etc. This is done in a
very regular way each 4 to 6 weeks on general progress and if something sudden has happened or
is changed more frequent / even direct,
3. Direct telephone contact as a kind of follow up depending on the issue (by teacher or mentor),
4. Progress talks: periodic direct and personal contact between teacher, parent, and student re study
progress. At least twice a year but depending on the issue or need more often for some students.
Results
achieved:

Enhanced interest and involvement leading to better performance, less absenteeism,
less problematic behaviour, and improved learning attitude. These effects are the
greatest for students from low socio-economic status.
(Confirmed in studies from US, France and NRO of Netherlands).

Future Plans:
More frequent updates of teachers for parents on what is going on as well as on performances of students
are promoted in teachers’ network www.leraar24.nl offering a huge online platform with practices based
on teachers’ experiences.
Website:
Who:

www.leraar24.nl
NGO

Administration

Network

Other
school

Stakeholders of teacher
the project:
ongoing depending on the teacher / school management who promotes such
When:
approaches
international
national
regional
local
Where:
Netherlands
Non-EU
National
Regional
EU funds
Local Public
Financing:
Public
Public
Other
Budget
Budget
Budget

Finances are non-issue. Depending on the vision of the school and of the teachers all mentioned activities
belong to the task of being a teacher and do not require any extra money.
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Best Practice No 10
Name:

Parent’s Job

Beneficiaries:

− parents,
− students without specifying background.

Objectives:

− strengthening career orientation of students,
− enhancing parent involvement in students’ career orientation.

Description:
As part of the regular LOB training (LOB=career awareness and career path development lessons for
students) the LOB teacher invites several parents to come to their lesson and talk with the students about
their job and the study they have followed to get that job. This will help students to get a more concrete
picture of the world of work and a better understanding of the concept of career paths.
At the same time the activity enhances parents understanding of LOB, further education and their (need
of) involvement in career orientation. At the end this will facilitate conversations at home between
parents and students regarding what their own child(ren) are interested in and what choices they are
bound to make at school to be able to follow their dreams.
Results
achieved:

LOB trained teachers are available at all schools for secondary education. Parental
involvement in LOB lessons is achieved in 80% of all schools for secondary
education.

Future Plans:
This is an ongoing activity at national scale.
Website:
Who:

NGO

Administration

Stakeholders
of the project:

LOB teachers, mentors

When:

part of ongoing lessons in LOB

Where:

Financing:

international

EU funds

national
Netherlands
National
Public
Budget

Network

Other

regional

local

Non-EU
Regional
Local Public
Public
Budget
Budget

Other

Finances are a non-issue. LOB is part of the curriculum in all secondary education schools. This activity
requires some work of the teacher: selecting, contacting, and informing certain parents. The rest of the
activity is part of ongoing lessons.
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VI.

POLAND
National

EU funding

Regional

BP No. 10

Non-EU
funding

BP No. 1, 3, 4

Local
BP No. 5

BP No. 2

BP No. 6, 7, 8, 9

Best Practice No 1
Name:

Parent Council

Beneficiaries:

− parents,
− students,
− school (principal/school director, class teacher, teachers, etc.).

Objectives:

to provide parents with the opportunity to really influence the activities of the school
and the education system (strengthening the role of parents in the education system).

Description:
In Poland, the role of parents in the education system has been defined by law (the Educational Law
Act of 2016). According to it, there are 4 compulsory bodies in Polish schools:
− school manager - responsible for the overall work of the school, chairs the school pedagogical
council,
− pedagogical council / teacher council - responsible for the implementation of tasks in the field of
education and upbringing,
− student council - representing the interests of all students of a given school, selected in accordance
with the adopted regulations,
− parent council - representing all parents of students of a given school, a school body without legal
personality, independent of the school manager and the pedagogical council.
The school parent council consists of representatives of all class parent councils. Class parent councils
are elected at the first-class meeting by secret ballot and operate for 1 year. Each class parent council
elects its representative on the school parent council. The school parent council adopts the regulations
of its activities, makes all decisions in the form of resolutions, and records all its meetings.
The parent council can have a real impact on the activities carried out by the school, in particular:
− organization of education, upbringing, prevention, and care (including: adopting, in consultation
with the pedagogical council, the Educational and Preventive Program of the School),
− financial management (e.g., giving opinions on a draft financial plan submitted by school director;
fundraising through voluntary parental contributions; and other sources of support for the statutory
activities of the school),
− HR policy (including: participation of 2 parents' representatives in the competition committee for
the position of school director; giving opinions on the professional achievements of teachers
applying for professional promotion; applying for an evaluation of the teacher's work),
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− supervising the effectiveness of education and upbringing (e.g., issuing opinions on the program and
schedule for improving the effectiveness of education or upbringing; issuing binding opinions on
the activities of associations and other organizations operating at school).
The success of the parent council depends on the knowledge and awareness of its members about their
rights and duties at the school, the degree of their involvement in the work of the council and the
willingness to cooperate with the school management, teachers, and staff, as well as on the openness of
the school director and teachers to cooperation with parents and the parent council. It is imperative that
the school provides both parents and teachers with appropriate knowledge in the field of legal
regulations, as well as methods and tools for the development of partnership cooperation for education
and youth development, as well as the atmosphere and space for its implementation.
An example of a school that has been successful in building a real partnership between parents, school
and students is the XXVII Tadeusz Czacki General Secondary School in Warsaw. The Parent Council
of this school is highly active. It established an association that took over all financial tasks carried out
so far by the Parent Council. This facilitates the acquisition of external funds and the transparency of
financial settlements. The Association achieves its goals by:
− cooperation with all other compulsory bodies of the school and other organizations operating at the
School, as well as with relevant authorities, institutions, civic organizations, etc. for an effective,
integrated educational, upbringing and caring processes as well as creative development of students'
personalities,
− speaking and expressing its position in a public forum,
− organizing and financing the participation of members of the school community in trainings,
excursions, competitions, seminars,
− providing material and financial aid to students at the School,
− collecting the necessary funds to support the activities of the school and its students as well as
establishing the rules for their use,
− organizing benefits for the community of the school or students,
− organizing integrational, promotional, and cultural events,
− supporting research and scientific activities conducted by members of the school community,
− carrying out the necessary modernization on the premises of the school.
− annually a well-educated and socially engaged group of students / graduates,
Results
− a fantastic school community involved in and supporting the school's activities
achieved:
(Tadeusz Czacki School Alumni Association, Tadeusz Czacki High School
Foundation).
Future Plans:
The parents' council is a compulsory school body recommended by Polish law.
Website:
Who:

http://www.radyrodzicow.pl
https://www.czacki.edu.pl,
https://www.czacki.edu.pl/o-szkole/rada-rodzicow
NGO
Administration
Network

Other
individual schools

Stakeholders of
the project:
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The provisions on the establishment of parent councils in schools were introduced
into the Educational Law Act in 2007 and are still in force in a slightly changed
formula.

When:

international

Where:

EU funds

Financing:

national

National
Public
Budget


regional
Non-EU
Regional
Local Public
Public
Budget
Budget


local

Other

Best Practice No 2
Name:

Beneficiaries:

Specialist Therapeutic Workshops for Parents and Adolescents, Combined with
Individual Consultations
− youth aged 15-25 at risk of marginalization or social exclusion supported by the
Volunteer Labour Corps in Poland,
− parents,
− educators, and indirectly:
− school teachers,
− carers for practical vocational training in the companies.
Therapeutic and psychological support for young people and their parents

Objectives:
Description:
In 6 local units of the Świętokrzyska Volunteer Labour Corps (VLC), 5 weeks specialized therapeutic
workshops were organized to support and correct dysfunctional attitudes and behaviours as well as
social deficits of parents/guardians and youth participating in the VLC, combined with individual
consultations for families and youth.
During the classes, parents and participants were given psychological support:
➢ for the VLC participants / youth:
− extracting the strengths of positive thinking,
− strengthening or building self-esteem,
− developing decision-making skills,
− ways to cope with stressful situations, ways to defuse aggression and anger, control over anger,
− relaxation methods: the importance of spending leisure time positively; hobbies,
− reduction of fears,
− developing assertive behaviour skills,
− recognizing and naming own feelings.
➢ for their parents/guardians:
− parental attitudes,
− educational methods,
− emotional support,
− ability to meet parental needs,
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− the impact of spending free time with family and children on education,
− ways to communicate.
The VLC staff (educators and career advisors) also participated in the workshop meetings. After the end
of the cycle of psychological meetings and consultations, the psychologist-therapist prepared individual
opinions - recommendations / guidelines for educators / career advisors on work with young people and
their parents /guardians, which, if necessary, were also transferred to schools (class teachers) and to
workplaces (carers for practical vocational training).
− the project was implemented in 3 labour corps and 3 training and education
Results
centres of the Świętokrzyska VLC,
achieved:
− almost 120 young people / participants of the VLC and about 70 families
participated in the workshops.
Future Plans:
A series of psychological meetings and consultations showed that both the participants and, above all,
their parents / guardians need this type of help. The VLC employees (educators and career advisers)
were also satisfied with the results of the described project.
The project continuation is planned provided that budgetary funds are obtained for its implementation.
Website:
NGO
Who:

Administration
Świętokrzyska
Volunteer Labour
Corps

Network

Other

Stakeholders of
the project:
When:

end of 2020 (approx. 5 weeks)
international
national

Where:

Financing:

EU funds

National
Public
Budget


regional
Świętokrzyska
Volunteer Labour
Corps
Non-EU
Regional
Local Public
Public
Budget
Budget

local

Other
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Best Practice No 3
Name:
Beneficiaries:

Objectives:

(Inter-) Cultural Assistant / Teacher Assistance
−
−
−
−
−

youth with migration experience,
parents,
school staff.
support for migrant students, their parents, and teachers,
a bridge between the school and parents with a migration experience (Polish and
migrant communities).

Description:
The employment of a teacher assistance at a school or in an NGO - an intercultural assistant delegated
to work in a given school is regulated by the Polish law. The intercultural assistant / teacher assistance
is usually a person of foreign origin (from the country of origin of the children she/he will be looking
after) with Polish citizenship, living in Poland; there is no requirement of pedagogical training. The Act
does not define the scope of the tasks of an intercultural assistant / teacher assistance, but in practice
they mainly concern:
− supporting children with migration experience in learning, both during lessons and with their
homework,
− mediating in everyday relations among students, teachers, and parents,
− helping new students to adapt to school reality,
− cooperation with parents (providing them with information on the education of their children,
assistance in various formalities related to school, etc.),
− monitoring children's attendance and learning progress,
− resolving conflicts in the school community with the participation of children with migration
experience,
− acting as an interpreter,
− raising awareness of intercultural differences among Polish students, their parents and school staff.
The tasks of intercultural assistants/ teacher assistance and the specificity of their work should be
tailored to the needs of a given school.
A good example of this method’s usage is the School Complex of the Institute of Vocational Training
in Kielce (ITV Kielce), where a cultural assistant has been employed since 2017 (ITV is an NGO
running schools, qualification and certified courses and trainings all over Poland). The assistant comes
from Ukraine and supports Ukrainian youth: looks after them throughout their education; prepares an
introductory package on intercultural differences; helps to arrange formal and everyday matters,
including visas, shopping, health issues, etc.; translates; mediates in contacts between the school and
parents (e.g. participates in on-line meetings, informs parents on an ongoing basis about the attendance
and education progress of their children, about their possible problems, etc.); supports teachers during
lessons. Currently in the schools of the IVT Kielce studies approx. 130 students from Ukraine - mainly
in technical secondary school in the following fields: IT technician, logistics technician, hospitality
technician and 1 person in general secondary school.
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Results
achieved:

Effects for young people with a migration experience:
− improving the well-being of children of migrants at school,
− better children's experience at school and in the new country of residence,
− reducing conflicts and tensions in relationships among migrant students, their
peers, and teachers,
− improving the attendance of students with a migrant background and improving
their education performance.
Effects for school:
− building a multilingual and multicultural team - school staff,
− an important source of knowledge for the teaching group on other cultures and
mentalities - translation of the cultural and migratory context of pupils,
− adapting the methods and tools used at the school to the needs and capabilities of
students with migration experience,
− changing the perception of foreigners by the school community to more
favourable.
Effects for parents of young people with migration experience:
− safe and easy contact and assistance in various matters related to the education of
their children, in the process of recruiting the child to school, in meetings with
teachers and other representatives of the school,
− bridge between school and migrant parents,
− trust - the feeling that they are represented at school by someone who has the same
experience and with whom they can communicate in their native language,
− greater involvement of foreign parents in school life.

Future Plans:
Support for migrant children by intercultural assistants (teacher assistance) is conditioned by the
Education Law (Education Law Act of 14 December 2016). The name used usually reflects the formal
side of employment (by school or NGO and delegated to a particular school). This solution has been
introduced to Polish legislation in 2010.
According to the estimates of the nationwide coalition established by the Foundation for Social
Diversity to strengthen the role of intercultural and Roma assistants, between 40 and 60 assistants are
employed in Poland (as of November 2020). This is due to the lack of regulations explaining the method
of assistants’ employment, defining their tasks, and required competences. Appropriate public funds
have not been allocated for this purpose, which means: the school management bodies don't always
want to spend funding on that purpose, and moreover, support from assistants cannot last longer than
12 months, which gives neither certainty nor stability of their employment.
Website:
NGO
Who:

Administration

Network

Other
the School Complex
of the Institute of
Vocational Training
in Kielce
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Stakeholders
of the project:
When:

since 2017 at the School Complex of the Institute of Vocational Training in Kielce,
but in Poland legally possible since 2010.
international

Where:

national

regional



EU funds

National
Public
Budget

local
the School Complex
of the Institute of
Vocational Training
in Kielce

Non-EU
Regional
Local Public
Public
Budget
Budget

Other
Own funds of
the School
Complex of
the Institute of
the Vocational
Training in
Kielce

Financing:

Best Practice No 4
Name:

Community and Special / Socio-Therapeutic Day-Care Centres

Beneficiaries:

− children and adolescents with problems, from dysfunctional families, including
those with disabilities (families in crisis),
− parents and guardians.

Objectives:

In community day-care centres: providing children and young people with care,
upbringing, help in education (place to learn), relaxation and development of
their own interests/hobbies. All this is done in cooperation with parents as well
as with educational and social support institutions.
In special / socio-therapeutic day-care centres: individual therapeutic / sociotherapeutic support, rehabilitation for children / youth implemented in
cooperation with their parents and guardians as well as with educational
institutions.

Description:
The Community and Family Support Day-Care Centres "4 KĄTY" has been operating within the
Municipal Family Support Centre in Kielce for 16 years. The network includes 5 community centres
and 1 special /socio-therapeutic centre.
The community day-care centre is a form of statutory support for families in crisis (Act of 9 June 2011
on Family Support and Foster Care). These are called day support facilities whose task is to provide the
child with care, upbringing and help in education, organization of leisure time, fun and sports activities
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and development of his/her interests. These day support institutions organize various activities - sports,
recreational, cultural, help in learning, develop interests (including camps, tours, theatre performances
played by students and parents, theatre/cinema visits). They cooperate with schools (class teachers,
teachers), social services, family guardians and other institutions that help the child and family. The
child's stay in the day support facility is generally voluntary and requires the consent of the
parents/guardians. At least once a month, the leading educator from the community centre contacts
parents, the class teacher, teachers, the Board of Education in Kielce and determines what everyone can
do to help the child. Parents are constantly motivated to get interested in their children and get involved
in various activities e.g., sewing costumes / choreography for theatre performances prepared by their
children, painting, or cleaning rooms in the centre, etc.
In the "4 KĄTY" day-care centres there are children and adolescents aged 5-18 years old (or until the
completion of the school education), who are provided with a free support and care. Initially, children
were pointed out by social workers and now by pedagogues and class teachers from different schools in
Kielce.
In special / socio-therapeutic day-care centre, individual specialist therapy is carried out for children
and adolescents (except for a psychologist who also conducts group classes). Children and young people
diagnosed in psychological and pedagogical counselling centres or by specialists from this centre come
here. There are laboratories located in the centre: pedagogical (dyslexia, dysgraphia, dissorthography),
psychological (mood, behaviour and eating disorders), rehabilitation (posture defects), diagnosis and
therapy of sensory integration processes (movement therapy). Meetings with specialists are held 1-2
times a week.
The child's therapy is always combined with the parents' therapy (psychologist's conversation with the
parents, changing the family system). In the community day-care centres there are workshops for parents
called "School for Parents". The psychologist decides which parents should attend them. The "School
for Parents" program is a certified program recommended by the Polish Ministry of Education and
Science, which consists of a series of 10 4-hour meetings with a fixed group of parents (max. 10 people).
These workshops focus on: child development; psychology, relationship building, problem / crisis
solving etc. In this School, parents learn how to be a responsible parent.
In addition, employees of "4 KĄTY" train pedagogical councils from schools in the city of Kielce in
the field of recognizing and supporting children with sensory integration disorders, methods of effective
support for children with autism spectrum or FASD (alcoholic fetal disorder) and their families. They
also developed a proprietary training program titled "A generation without FASD - it is possible", which
is introduced to local schools for young people so that as potential parents are aware of the importance
of abstinence from alcohol in the prenatal period.
− Currently, in "4 KĄTY" 300 children are looked after in 5 community day-care
centres in Kielce, 35% of which are young people aged 14-18 (out of 52 families),
and 140 children in a special / socio-therapeutic day-care centre, 23% of which
are young people aged 14-18 (from 26 families).
Results
− The centres cooperate with teachers / class teachers from all schools in Kielce
achieved:
(i.e., 32, including 12 post-primary).
− In the city of Kielce there are about 30 public and private day-care centres (run
by municipality and various non-governmental organizations) and approx. 20
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public and non-public special /socio-therapeutic day-care centres (run by
municipality and various NGOs)
Future Plans:
The operation of such institutions is regulated by the Act of 09 June 2011 on the Family Support and
Foster Care. One of the goals of this law is to create a support system for families in crisis. All Polish
local authorities are obliged to organise these support systems.
There are three types of such day-care institutions:
− run by the municipality (the municipality itself establishes and organizes the institution),
− carried out by another entity, whom the commune contracted this task (the contract is accompanied
by financing or co-financing from the municipality),
− run by an entity that has obtained a permit and funds on its own (such an institution may also submit
applications in tenders and obtain financing from the municipality).
Website:

Who:
Stakeholders
of the project:
When:
Where:

Financing:

https://mopr.kielce.pl/o-nas/organizacja-mopr/siec-swietlic-srodowiskowych-iosrodkow-wsparcia-dla-rodzin-4-katy/
NGO
Administration
Network
Other
Municipal Family
Support Centre in
Kielce
− schools and kindergartens in Kielce,
− other centres of social, pedagogical, and psychological assistance in Kielce.
Legally possible since 2011 while in the presented case - a continuous process for
over 16 years in Kielce.
international
national
regional
local

Kielce City
Non-EU
National
Regional
EU funds
Local Public
Public
Public
Other
Budget
Budget
Budget
Budget of
Kielce City
supplemented
with funds
from various
EU projects
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Best Practice No 5
Name:

EFFECT - Individual Support Plans for Families with Problems

Beneficiaries:

children / adolescents and their families (living in poverty, at risk of poverty, from
dysfunctional families, at risk of demoralization / social maladjustment)

Objectives:

Coordination and individualization of support for families and children with
problems based on individual family support plans, developed on the basis of a
comprehensive psychological and pedagogical diagnosis of children and
identification of the needs and problems of the family.

Description:
The creation of a comprehensive and personalized support plan for the child and his/her family was one
of the activities planned under the project "Effect - accessibility and development of social services in
Kielce", co-financed by the ESF from the Regional Operational Program of the Świętokrzyskie
Voivodeship for 2014-2020. The project assumed a close cooperation between the community day-care
centre, family, school, and all other institutions supporting family. As part of the proposed package, the
child and his/her family underwent a comprehensive diagnosis conducted by psychological and
pedagogical counselling centres and, if necessary, other units. On this basis, an individual family support
plan was created, including therapeutic, training and support activities. An employee of the community
day care centre was responsible for the development of the plan, and for each child / family he/she
convened a team composed of representatives of all institutions involved in work with the family (social
worker, therapists, probation officers, district police officers, school educators, class teachers, parents,
etc.). The team defined tasks for all members and monitored their implementation. Team meetings for
each child / family were held once every 3 months or more often if needed. Now, after nearly 2 years
of the project's implementation, it seems that the involvement of specific people is much more effective
than the transfer of information between institutions.
Results
achieved:

− More effective and comprehensive help for children and families with problems.
− About 120 families were provided with support, including 136 children aged 620.

Future Plans:
The project ends in 2021, but due to the visible increase in the effectiveness of the support provided to
families, its continuation is planned, after making minor adjustments.
https://mopr.kielce.pl/projekt-efekt -dostepnosc-i-rozwoj-uslug-spolecznych-wkielcach/
NGO
Administration
Network
Other
Municipal Family
Who:
Support Centre in
Kielce
Stakeholders of − schools and kindergartens in Kielce,
the project:
− other centres of social, pedagogical, and psychological assistance in Kielce,
− police.
Website:
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When:

The project implementation period is 2019-2021
international

Where:

EU funds
ESF under the
Regional
Operational
Program of the
Świętokrzyskie
Voivodeship for
2014-2020

Financing:

national

National
Public
Budget

regional
Non-EU
Regional
Local Public
Public
Budget
Budget
Budget of
the city of
Kielce

local
Kielce City

Other

Best Practice No 6
Name:

Individual Meetings with Parents and First-Grade Students

Beneficiaries:

− youth aged 14-15 (1st grade students) entering general secondary school,
− parents,
− school staff (incl.: teachers, pedagogue, psychologist).

Objectives:

− creating a knowledge bank about the child and his/her parents,
− building an individual/personal relationship among parents, young people, class
teacher and pedagogue/school psychologist.

Description:
Organization of a series of individual meetings of parents and students of the 1st grade with the student's
class teacher and pedagogue or school psychologist in order to get to know the child (his/her potential,
interests, problems, etc.) and his/her parents. Such meetings take place after several weeks of classes at
the school and an integration trip, organized by the school for all 1st grade students, when the class
teacher has already become acquainted with the youth. Meetings are held in the afternoons / outside the
working hours of teachers and parents from the end of September till the end of December. An average
meeting with one family lasts approx. half an hour.
During the meeting, students' needs, expectations, interests, and problems are discussed, as well as
parents' expectations towards the school, and their possibilities and willingness to cooperate with the
school.
During such meetings, it is quite common to notice that children have certain subject or developmental
problems (e.g., they either do not fit the profile of the class they are in) or have specific skills (sports,
artistic, entrepreneurial, technical, social, or other) and may develop them in school research clubs, or
within different projects / initiatives. It often turns out that parents have interesting professions and can
present them to the class or otherwise help children and the school to organize different activities.
School representatives also present the school's offer - teaching principles, rules of cooperation with
parents and children, different clubs, projects, extracurricular activities, etc. Parents appreciate this
approach so much that the Parent Council and its association allocate little financial resources for
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teachers participating / organizing these meetings. Two years ago, the Parent Council conducted a
survey among students of higher grades and asked if it was worth organizing such family meetings at
the beginning of their school career - over 80% answered yes.
In this way, the relationship of the school with young people and parents is built, which lasts throughout
the entire period of secondary school education and even longer.
Meetings with parents are held at least 4 times during the school year to discuss student progress. During
these meetings, students organize a cafe for their parents, where they sell cookies, and donate the money
they earn to charity.
The open and inclusive attitude of teachers makes the parents repay in the same way. Examples are: the
so-called "Breakfasts" organized by parents for all students and teachers at school during the Maturity
exams, or an event for young people and teachers (souvenirs with thanks for education) organized by
the parents of one of the class graduates at the end of June 2020 as compensation for the lack of a prom,
resulting from limitations associated with the Covid -19 pandemic.
Often, the parents of graduates return to the pedagogue and ask for help in solving the problems of a
child - a former student.
Results
achieved:

− a genuine partnership between family and school (even after the student have
graduated) - on average 160 families (pupils and parents) per year,
− a sense of being a part of the school community.

Future Plans:
This action was undertaken 7 years ago. It takes place every year and will be continued.
Website:
NGO

Administration

Network

Other
Teaching staff
from the XXVII
Tadeusz Czacki
General
Secondary School
in Warsaw (class
teachers,
pedagogue,
psychologist).

national

regional

local
The XXVII
Tadeusz Czacki

Who:

Stakeholders of
the project:
When:

Since 2014
international

Where:
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General
Secondary School
in Warsaw
Financing:

EU funds

National
Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget

Other
school's own
funds - as
part of the
professional
duties of
class teachers
/ pedagogue
and
psychologist

Best Practice No 7
Name:
Beneficiaries:

Objectives:

Annual Charity Concert
− students - youth 14-19 years,
− parents,
− school staff, teachers.
−
−
−
−

building the school community and strengthening school-family partnership,
developing stage talents,
charity activity,
learning pro-social attitudes and other skills related to the organization of the
charity cultural event.

Description:
The Czacki Second Stage (CSS) is a two-day summer charity concert organized by students, parents,
and teachers of the XXVII Tadeusz Czacki General Secondary School in Warsaw and youth music
bands from all over Warsaw. It is an event that combines charity and fun. A charity auction is held
during the concert. The organization of the concert is the responsibility of the students who prepare it
with a support of teachers and parents. 10 specialist sections are established, including: acoustic,
logistics, office, public relations, lighting, stage, technical, transmission, transport, and auction. It is a
large undertaking that requires technical and formal effort from the organizers, because every year the
event is created from the scratch. The organizers are also responsible for finding sponsors, media
partners as well as creating graphic designs and a website, each of which is created by a different team
of students (information about the concert, its program and organization of a specific event in a given
year). As a result of their work, the concert gains increased interest, which is a unique opportunity to
present themselves to young bands from all over Warsaw. Participation in the biggest music event of
the school is primarily about creating opportunities for the development of stage talents, but also helping
those in need.
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Students prepare gadgets (T-shirts, mugs, mascots, etc.) and treats for sale as a part of the abovementioned event. They buy the materials for production of these gadgets with funds borrowed from the
Parent Council, and after the event they settle accounts with the Council. Income from tickets, the sale
of gadgets and snacks prepared by the organizers as well as from the auction are donated to a specific
charity purpose. Often, parents donate or help in organizing sponsors, interesting exhibits for the auction
or just conduct the auction, or help in organizing the necessary equipment, e.g., exhibition tents.

Results
achieved:

−
−
−
−

strengthening and developing the school-parent partnership,
building a community around school,
development of stage / artistic talents of young people,
learning pro-social attitudes and other skills needed in the process of organizing
the event (over 80 students and several hundred participants of the concert).

Future Plans:
The Czacki Second Stage (CSS) will be continued.
https://2019.koncertcss.pl
Website:
https://www.czacki.edu.pl/css/o-cssie
NGO
Administration

Network

Who:

Other
students, their
parents, teachers,
management of
the XXVII Czacki
General
Secondary School
in Warsaw

Stakeholders of
the project:
When:

The CSS concert has been organized for 10 years (since 2009).
international

national

regional

Where:

local
The XXVII
Czacki General
Secondary School
in Warsaw

Non-EU
EU funds
Financing:

National
Public
Budget

Regional
Public
Budget

Local Public
Budget

Other
School's own
funds, sponsors,
partners.
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Best Practice No 8
Name:

School Court
− students at the Economic School Complex in Kielce (age group 15- 21 years from
diverse backgrounds; ok. 75% from rural areas), and in particular members of the
scientific club "Young lawyer" - approx. 25 students,
Beneficiaries:
− parents,
− teachers, school staff.
Objectives:

Legal education with simulation methods in the form of court hearings based on the
analysis of real school / upbringing / family problems of students that took place at
the school or in the school environment.

Description:
The school court is an undertaking in the form of court hearings, modelled on the popular court series
"Judge Anna Maria Wesołowska", broadcast on Polish Television in 2006-2019, prepared by members
of the scientific club "Young lawyer" twice a year in the Economic School Complex in Kielce. Hearings
are held in a special court room stylized as a real place of hearings, using old court furniture and original
court outfits (for judges, prosecutors, attorneys, etc.), obtained by the school director from the liquidated
District Court in the Świętokrzyskie Region.
Students from both the scientific club as well as those who have problems, incl. with aggression (e.g.,
take part in fights at school), have been caught using various stimulants (alcohol, cigarettes, et c.), are
encouraged to participate in the project in a role of their choice (this often has an incredibly positive
therapeutic effect). The pedagogue, teachers, and supervisors of the club (teachers of: legal education,
Polish language, history) help students substantively. They select topics and coordinate preparations for
court hearings.
Hearings are conducted on the basis of applicable law, codes, and court procedures (a practical form of
legal education), but also concern important school, upbringing and family problems that actually
occurred at school, e.g., drunk cyclists in a car traffic; drinking in public places; cyberbullying; theft;
the consequences of hate - principles of respecting the other person; safety of parents, students, and
teachers; youth suicide attempts related to domestic violence, etc.
The first hearing took place in 2011 as a result of a meeting between the school director and Judge Anna
Maria Wesołowska (a retired judge who conducted a popular series of quasi-documentary court
hearings). The hearing was conducted by judge Wesołowska herself.
In the process of preparing individual hearings, depending on the topic, cooperation is undertaken with
various groups, incl. police, prosecutor's office, anti-violence centres, etc.
25 students aged 15-19 are actively participating in the project (the composition varies depending on
the situation and needs), with the support of approx. 2-4 teachers, including a pedagogue. Parents of
children involved in the preparation and conducting of court hearings, are participating in meals’
preparation or in various minor organizational matters, e.g., parents lend the school original judges'
chains. All students (about 600 people) and their parents are invited to court hearings organized at the
Economic School Complex in Kielce.
− legal education and showing young people, their parents, and teachers various
school / family / educational problems (approx. 300 viewers annually),
Results
achieved:
− psychotherapy and activation of young people with problems - about 25 students,
− increasing the interest / involvement of parents in the youth education process.
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Future Plans:
The project has been continued since 2011. Court hearings are organized regularly at the school, twice
a year, and additionally in the form of demonstrations at various conferences for parents and teachers
(students) from various schools in Kielce City and the Świętokrzyskie Region. The Covid-19 pandemic
has temporarily stopped the project.
Website:
NGO

Administration

Network

Who:

Other
The Economic
School Complex
in Kielce
(pedagogue)

Stakeholders of The school cooperates with various institutions, including:
the project:
− the Self-Government Centre for Methodological Counselling and Teachers'
Training,
− the Świętokrzyskie Teacher Training Centre, and
− the Municipal Family Support Centre - a specialist Centre for Assistance to
Victims of Domestic Violence, with which court hearings are held and presented
to a wider audience (teachers, parents, students) from Kielce City or the entire
Świętokrzyskie Region (in various places, including in the "Moscow" cinema
hall in Kielce or in the halls of the Regional Cultural Centre in Kielce).
When:

The project has been continued since 2011.
international
national

Where:

EU funds

Financing:

National
Public
Budget

regional

local
Kielce City
Economic School
Complex in Kielce

Non-EU
Regional
Local Public
Public
Budget
Budget

Other
school's own
funds - as
part of the
official duties
of school
employees
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Best Practice No 9
Name:

A Support System for a Parent of a Child with a Disability

Beneficiaries:

− disabled students aged 7-24,
− their parents.

Objectives:

Support for children with disabilities and their parents

Description:
Employees of the School and Educational Centre in Kielce organize comprehensive support for families
with disabled children, including:
− educational sessions for parents (once every 3 months; the meeting is attended by: a psychologist,
pedagogue, teachers and invited guests - specialists, e.g., sexologist),
− a psychologist and pedagogue on duty at school,
− disseminating information on helplines for children and parents / guardians,
− "Together Easier" Support Group for Parents / Guardians of children with Speech and Hearing
Difficulties (mainly for the families of students and graduates of the Centre). The group is led by
teachers and specialists employed at the Centre. The group provides support / assistance in the field
of:
- diagnostics of a child's hearing and speech (surdopedagogical, surdologopedic, hearing
screening and total audiometry),
- procurement of children's hearing aids or hearing aid systems,
- establishing cooperation with psychological and pedagogical counselling centres and family
support institutions,
- solving parent-child problems,
- better communication with children, building appropriate relationships with them, dealing with
their difficult behaviour,
- positive empowerment of children, building their self-esteem, but also setting realistic goals
and boundaries,
- protection of the child against aggression and assistance in establishing cooperation with
institutions and organizations dealing with this problem,
- protection of the child against addiction and assistance in establishing cooperation with bodies
and institutions dealing with addiction prevention,
- alternative communication with the child.
− "Hear us" association, founded by employees (specialists and teachers) of the Centre. They support
the families of students and graduates of the Centre. The main goal of the Association is to provide
material, pedagogical and psychological assistance for people with disabilities, in particular
children and adolescents with hearing and speech impairments, and their families,
− Consultation point for parents in the Centre - consultation on the diagnosis of the child and advice
on how to support him/her. They support people who apply, e.g., teachers from other schools. The
action is an excellent form of promotion of the Centre's activities as well as its teaching and
specialist staff,
− There is a profile of the Centre on Facebook (and plans to run a blog for parents),
− Electronic bimonthly "Neurodiverse", founded and published on-line by a teacher (librarian and
class teacher) from the Centre, prepared by employees of the Centre and external experts specialists in special education and psychology - for parents and guardians of children with
neurological disabilities (published on the website of the Centre). It contains various tips and

This project has been funded with support from the European Commission. This publication reflects the views only of the autho r,
and the Commission cannot be held responsible for any use which may be made of the information contained therein.

Project Reference Number: 2020-1-SE01-KA201-077978

information (e.g., support programs for families with disabled children, research results, modern
methods of therapy and work with people with disabilities, career counselling for people with
disabilities, etc.),
− N-Karta - a local initiative in Kielce, organised by the founder of the magazine "Neurodiverse", the
aim of which is to provide real support for families with special educational needs, for people with
a certificate of disability and for all patients with multiple sclerosis. The program is joined by
companies from Kielce, which offer discounts for the above-mentioned families. The N-card holder
can use health services (gym, swimming pool, massage), cultural offer (theatre, cinema, concert),
therapeutic services (all kinds of psychological and revalidation clinics) and buy all everyday items:
clothes, toys, restaurants, and cafes, etc. Participation in the program costs nothing, and the owner
of the company does not complete any formalities and does not have any additional work (the
company is listed in the N-Catalogue on the website and handed over to the potential beneficiaries).
The support system implemented in the Centre can be enriched with short Webinars with advice and
information for parents of disabled children, presented online and stored in a virtual archive on the
Centre's website, following the example of the Municipal Psychological and Pedagogical Counselling
Centre in Kielce.
− Support for disabled children and their parents,
Results
− Promotion of the Centre and its teachers and specialists’ staff,
achieved:
− Extensive psychological and pedagogical support for various groups in need .
Future Plans:
The activities will be continued and developed.

Website:

Who:

http://www.zpsw.kielce.eu/
https://uslyszcienas.wordpress.com/o-stowarzyszeniu/
https://alen961.wixsite.com/neuroroznorodni/about
https://www.facebook.com/pages/category/education -website/sosw -kielce-ck868446386842550/
http://www.mzppp.kielce.eu/95,none,archiwum
NGO
Administration
Network
Other
Municipal
The School and
Psychological and
Educational
Pedagogical
Centre in Kielce
Counselling
Centre in Kielce

Stakeholders of
the project:
When:
international

Where:

national

regional

local
The School and
Educational
Centre in Kielce,
Municipal
Psychological and
Pedagogical
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Counselling
Centre in Kielce
Financing:

EU funds

National
Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget

Other
As part of the
tasks of the
staff,
donations,
membership
fees to the
association.

Best Practice No 10
Name:

Educational and Preventive Programs

Beneficiaries:

− parents,
− school staff,
− children and youth aged 15+ years old, including those at risk of social exclusion .

Objectives:

Education of parents, teachers, and school staff

Description:
The Centre for Education Development (CED), a nationwide public teacher training institution run by
the Ministry of Education and Science, develops various prevention programs for educational
institutions in Poland, including two interesting programs aimed at parents, teachers, and students:
1. The "Golden Five" program was created as part of a 3-year international project under the EU
Socrates / Comenius 2.1 Program, coordinated by the University of Seville (Spain). The project was
implemented by partners from: Belgium, Spain, Norway, Poland, and Italy. The main goal of the
project was: "supporting school achievements and personal development of students, especially
those at risk of exclusion." As part of the project, an original program was developed, addressed
mainly to teachers, especially class teachers of grades IV-VIII of primary schools and first grades of
post-primary schools, as well as pedagogues and psychologists. The program focuses on discovering
and strengthening the resources and potential of the student and his/her immediate environment
(family, school) and is based on knowledge about the phenomenon of resilience, which gives
teachers simple tools to strengthen protective factors, i.e., building students' potential through:
− increasing students' self-esteem (finding strengths, creating opportunities for positive
experiences, success),
− implement order in the classroom using classroom management tools,
− raising grand expectations when providing support to students and their parents,
− building friendly relationships in the classroom and creating a positive social climate,
− building a relationship with parents and directing their attention to the child's strengths.
The program proposes several dozen "golden" rules of teacher conduct to be used in everyday work
at school: during subject lessons, upbringing lessons, as well as during breaks and excursions. These
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are verbal messages and actions that the teacher uses successively and systematically towards
selected students and parents and transfers them gradually, as needed, to the next ones, experiencing
positive changes in the education process with them. The use of the program is flexible and depends
on the individual needs of students and class.
Teachers implement the program with the support of an instructor trained and recommended by
CED (lists are available on the CED website; currently there are 81 instructors in total, including 5
coaches). The instructor improves teachers' competences during workshops, and then accompanies
teachers and instructs teachers throughout the life cycle of the program. He/she maintains contact
with teachers, monitors and advises on the implementation of rules in classrooms. Teachers, in turn,
support students and their parents by encouraging them to support their children. In the case of
building a relationship between a class teacher and parents, the following rules are recommended:
maintaining regular contacts with parents with positive information about the child (face-to face or
by phone), talking to parents and showing interest in family matters, and drawing up an agreement
between the student, teacher and parents regarding behaviour and learning progress.
After the program is implemented, schools and teachers implementing the program receive from
CED respectively: a Golden School diploma and a Golden Teacher diploma. The process of learning
and implementing the program is a one-off activity but obtaining the "Golden School" diploma
obliges schools to implement the developed methods, but also to enrich them with their own
solutions resulting from the current situation and needs of the school, teachers, students, and parents.
2. The "School for Parents and Educators" program is aimed at increasing the upbringing skills of
the beneficiaries and changing the educational attitudes into those that would prevent or minimize
the occurrence of problematic / risky behaviours of children and adolescents. It is addressed mainly
to parents, but also to teachers, class teachers, catechists, pastors, nuns, social workers, probation
officers, police officers, professionals interested in running the School. The implementation of the
Program is coordinated by CED. The training is cond ucted by trainers and instructors recommended
by CED (lists are available on the CED website). Currently, CED recommends 677 trainers and 57
instructors.
The "School for Parents and Educators" program consists of 3 modules (I - Building adult-child
relationships, II - Supporting the process of building mutual (based on bonds and respect)
relationships between children, III - for parents and class teachers of teenagers, considering their
adolescence problems), each of which is carried out in the form of 10 psychological workshops (40
teaching hours) conducted by 2 trainers. The group usually consists of 10 to 15 people. Lessons
include short topic presentation, but most of all - exercises (e.g., drama), debates, and references to
parents’ own childhood experiences. A valuable educational element is also the exchange of parental
experiences among participants and the so-called homework, i.e., the practical use of skills acquired
during classes at home in relation to the child. Module III includes additional activities with the
participation of teenagers.
1. The "Golden Five" program has been implemented since 2005. The effectiveness
of this program is monitored both qualitatively (participant surveys) and
quantitatively. In 2019/20 - 2020/21, it was implemented in another 22 schools
Results
in Poland and conducted by 70 newly trained teachers. 20 instructors of this
achieved:
program were trained. The program was disseminated as part of conferences (3
in 2020-21) and seminars organized by CED or its instructors.
2. The "School for Parents and Educators" program has been implemented since
1999, and its effectiveness is monitored both qualitatively (survey among
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participants) and quantitatively. In the period 2007-2020 3,941 training groups
(i.e., 74,270 people) were trained and 705 groups (i.e., 9,559 people) were trained
for the Program's trainers. As part of the Program's dissemination, instructors
organized 180 conferences and 123 seminars.
Future Plans:
1. The "Golden Five" program will be continued and developed. In the Centre for Education
Development, further editions of training courses for new instructors who will prepare new teachers
- implementers to work with students and their parents are planned. In 2008 "Golden Five" program
was listed as one of the twelve Best Practice projects, and in 2009, the European Year of Innovation
and Creativity of the European Union, it was awarded a bronze medal of the European Commission
for creativity and innovative solutions in teacher training.
2. The "School for Parents and Educators" program will be continued and developed. The program got
recommendation from Team for the Assessment and Recommendation of Preventive Programs and
Mental Health Promotion as meeting the standards for quality level II – “Good Practice” and was
included
in
the
Database
of
Recommended
Programs
(https://programyrekomendowane.pl/strony/artykuly/szkola-dla-rodzicow-i-wychowawcow). The
program is recommended only for indoor training until 26 April 2022.

Website:

https://www.ore.edu.pl/2010/05/wiadomosci-ogolne/
https://www.ore.edu.pl/2010/04/szkola-dla-rodzicow/
http://programyrekomendowane.pl/strony/artykuly/szkola-dla-rodzicow-iwychowawcow
NGO

Administration
Network
Other
The Centre for
Who:
Education
Development
Stakeholders of primary and post-primary schools
the project:
1. The "Golden Five" program has been operating since 2005,
When:
2. The "School for Parents and Educators" program has been implemented since
1999.
international
national
regional
local
Where:
Belgium, Spain,
Poland
Norway, Italy
Non-EU
National
Regional
EU funds
Local Public
Public
Public
Other
Budget
Budget
Budget
Financing:
EU funds, e.g.,
Funds of the
Private funds
from the Socrates /
Centre for
(commercial
Comenius 2.1
Education
fees)
program
Development
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VII.

SWEDEN
National

Regional

Local

BP No. 1, 3, 8

BP No 9

BP No 2, 4,5,6,7, 10

EU funding
Non-EU
funding

Best Practice No 1
Name:
Beneficiaries:
Objectives:

The Parents 'Alliance Sweden
the target groups are parents having school children and educators at schools
To facilitate the contact between parents and school in order to create trusting
relationships with the children's parents make the job as a teacher both easier and more
fun. Concrete measures vary from school to school. Sometimes attitudes and working
methods change fundamentally, and not to give a lot of information is an example.

Description:
The Parents 'Alliance Sweden is a national association for parents and parents' associations. In order to
help parents and educators to create good conditions for cooperation, the parents’ alliance has produced
two films about communication between home and school. One film is aimed at parents, the other at
educators. The tips in the movies are basically the same, but the examples used are of course different.
The films, which were recorded in a studio, are 30 minutes long.
The support material is laid out as an anthology and consists of 15 articles. The Parents 'Alliance Sweden
hopes that the different perspectives and examples of parental cooperation will stimulate many
discussions both among staff and leaders in preschools and schools but also among future teachers at
colleges and universities. They also hope that parents who are involved around the country's schools will
enjoy the material.

Results
achieved:

The association has produced material about cooperation between school and parents a relationship that challenges. The support material is about the important collaboration
between preschool / school and parents.
The support material is laid out as an anthology and consists of 15 articles. The
authority's hope is that the different perspectives and examples of parental cooperation
will stimulate many discussions both among staff and leaders in preschools and schools
but also among future teachers at colleges and universities.
The material covers following themes:
− Parents and school - different meanings,
− Listen to the parents!,
− Six parents tell,
− Parental cooperation with disabilities,
− "Shall I help you with your homework?" On parental support in,
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− Similarities and differences in parental cooperation - six learning examples,
− Collaborative lessons and parent interviews - two examples of intercultural
learning,
− Teachers' contacts and collaboration with parents - a survey.
Future Plans:
The association has initiated a cooperation with researchers at several Swedish universities, a dialogue
with Swedish National School Agency in order to further develop the above material.
Website:

Who:

Stakeholders
of the
project:
When:
Where:

Financing:

https://www.foraldraalliansen.nu/samverkan-med-skolan/
NGO
Administration
Network
The Parents' Alliance
Sweden is an
independent parent
NGO organization
that, at the national
level, advocates for
children and parents.
− Swedish National School Agency,
− researchers at university of Stockholm, Uppsala and Örebro,
− regional and municipal school authorities.
It started 2005 and is ongoing.
international
national
regional
Sweden
Non-EU
Regional
Local
EU funds
National Public
Public
Public
Budget
Budget
Budget

Other

local

Other
Member
fees of
local
parental
associations
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Best Practice No 2
Name:

Collaboration School-Home
The main target groups were: students, teachers, and legal guardians.

Beneficiaries:

Objectives:

According to the mandate of the Board of Children and Youth and the Board of
Education, the draft expectation document shall cover all school forms except for
preschool, adult education, and special education for adults. The expectation document
should primarily be addressed to guardians.
The Children and Youth Board and the Board of Education decided in September 2019
to commission the Director of Education and Labour to investigate and submit
proposals for a central support document in order to support the local work at each
school regarding safety and study.

Description:
In the collaboration program, the political majority describes that they want a knowledge contract to be
established between students, teachers, and guardians. The contract shall clarify the responsibility of each
person for the student's schooling.
The aim of producing an expectation document is to create a common and uniform basic document for
Linköping's public schools that clarifies rights and obligations between school, guardian and pupil based
on school law and curricula. The idea is that the expectation document should be a support in the contact
between school and home.
The purpose of the expectation document is to create a better understanding of the different roles and
expectations that schools, and homes can have on each other.
The documents have distinctive designs, but all contain descriptions of expectations of the school,
student, and guardian, respectively.
Results
achieved:
Future Plans:

Better communication between school and home.

The future plan is the dissemination of the expectation document to other municipalities. Once the Board
of Children and Youth, the Board of Education have the Education and Labour Market Administration
will produce a presentation to support schools with communication and implementation of the document.
This presentation should be used, for example, with classes, parent councils/meetings and with
employees.
In order to make the document available to guardians with a native language other than Swedish, the
possibility of translating it into the most common languages such as English, Arabic, Somali and Dari
should be considered.
Website:

https://www.linkoping.se/
NGO

Who:

Administration

Network

Other
Linköping
Municipality
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Stakeholders
of the project:

When:

Where:

Financing:

− Swedish National School Agency,
− Linköping Municipality,
− The Children and Youth Board,
− The Board of Education.
2019 - 2020
international
national

regional

local

It was started by Linköping Municipality and later implemented by other
municipalities such as Stockholm, Uppsala, Vasteras.
Non-EU
Regional
EU funds
National Public
Local Public
Public
Other
Budget
Budget
Budget
Municipality

Best Practice No 3
Name:

Newly Arrived Parents and Collaboration in Swedish School Context: an
Interactionally and Ethnomethodologically Inspired Analysis.

Beneficiaries:

The main target groups of the research were immigrant parents, children, and teachers.

Objectives:

The aim of this study is to analyse newly arrived parents’ accounts of collaboration in
Swedish school context and the depicted triads and alliance constellations presented
during interviews with recently arrived parents regarding the collaboration in Swedish
school context.
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Description:
The study’s analysis is based on secondary empirical material (empirical sequences from previously
published qualitative analyses). Its analytical discoveries are presented as three themes:
1) collaboration identity through distancing,
2) invitation to collaboration alliance,
3) home- and school-focused collaboration.
In the parents’ narratives about the collaboration, a picture emerges of an invitation to teachers to form
an alliance partnership. The alliance partnership strengthens stability in the triad with the objective of
creating a successful collaboration in the children’s best interests and to draw attention to the importance
of parents’ participation in collaboration in the school context. Successful collaboration in the school
context seems to be a basic prerequisite for the successful involvement and integration of parents from
different ethnic backgrounds into general society.
Results
achieved:

To make those involved understand the significance of the effective collaboration,
between parents, children, and school.

Future Plans:
The
1)
2)
3)
4)
5)

future plan is to make new research and analyse the views of the parents on:
their children’s schooling,
teachers,
other pupils,
the significance of learning a new language,
the significance of any traumatic experiences of war and social conflict before arriving in the new
country,
6) the significance of ethnicity, gender, and class during (and for) interactions between actors in a
school context.

Website:

https://lnu.se/en/meet-linnaeus-university/current/news/2021/new-study-analysesnewly-arrived-parents-collaboration-in-swedish-school-context/
NGO

Administration

Network

Who:

Other
Linnaeus
University

Stakeholders
− Johnsson, Anna (Sunnadal Elementary School, Sweden. (Research in Inclusion,
of the project:
Democracy and Equity (RIDE))
− Blivik, Gerd (Af Chapman High School, Sweden. (Research in Inclusion,
Democracy and Equity (RIDE))
− Basic, Goran Linnaeus University, Faculty of Social Sciences, Department of
Pedagogy and Learning. (Research in Inclusion, Democracy and Equity (RIDE);
Kriminal- och socialvetenskapligt nätverk (Criminology Research Network))
When:
Where:

May 2021
international

national
Sweden

regional

local
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Budget

Other
Linnaeus
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Best Practice No 4
Name:

STEAM British International School Stockholm, Sweden

Beneficiaries: The main target groups are students, teachers, and parents.

Objectives:

The goals of the British International School (BIS) are:
− keeping parents well informed of happenings at school,
− keeping parents and community members involved in the educational process,
− faculty and staff, in partnerships with parents, strive to provide an inclusive and
responsive education that guides students towards academic success and selfadvocacy.

Description:
They surround the students to a connected and supportive community that will improve their educational
success by empowering families with convenient access to school and student information so they can
impact their child’s success.
Close communication is at the core of their partnership approach.
Furthermore, organising volunteer teams and providing support and backing for a range of activities and
events for the whole community. Activities are organised by specialist teams who run events and activities
to support all the families.
The Parental Engagement Programme includes:
− Parents’ association
The creation of a parents’ association to help the school spread best practices to all parents,
− The vital role of parents
Recognizing the vital role of parents in the teaching and learning,
− Close Communication with Parents
Informing parents of student study program in advance so they can offer support where necessary,
− Parents Workshops
Providing the tools, resources and guidance parents need to support their child’s learning,
− Parents Meeting
Receiving a minimum amount of face-to-face contact with teachers during the school year.
Results
achieved:

The majority of students are fully prepared to pursue their individual college and career
goals upon graduation.
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Future Plans:
BIS will provide an international education that fosters informed and engaged local, regional, and global
citizenship and to inspire students to be lifelong learners who contribute positively to a diverse and
changing world.
Website:

https://www.bissto.se/family-engagement/
NGO
Administration

Network

Other
The British
International
School in
StockholmSweden

regional

local
Stockholm

Who:

Stakeholders
of the
project:
When:
Where:

Financing:

international

EU funds

national

National Public
Budget

Non-EU
Regional Local
Public
Public
Budget Budget

Other
The British
International
School in
StockholmSweden
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Best Practice No 5
Name:

The Resource Team

Beneficiaries:

Objectives:

− students,
− parents,
− school staff.
Providing students with a practical answer to their educational needs:
− how to plan education according to their needs,
− how to build and develop a school career, and so on.

Description:
If you need special support when planning your studies, you can get help from the resource team. The
team consists of special educators, study coaches, counsellors, and psychologists. Together with student
and parents, the Resource team makes a planning for children’s studies, based on their needs. They help
students in contacts with the school and with other activities that are connected to their studies. Also,
their special educators’ map - inform and give advice on reading and writing difficulties, dyslexia.

Results
achieved:

Close cooperation with students and parents to build their personal educators’ maps,
which is based on the personal needs of the child.
This approach helps and coordinates students and their parents, as well as teachers, to
change their view of the child's education and emphasizes the acquisition of those
qualities and skills that are necessary and interesting for the child's career / professional
future.

Future Plans:
Involve more students and their parents to participate in this special education support provided by
Uppsala Municipality-led resource team and disseminate more information about this student support
program.
Website:

https://utbildningsochjobbcenter.uppsala.se/ga-en-utbildning/resursteamet/
NGO

Administration

Network

Other
Uppsala
Municipality

national

regional

local
Uppsala
Municipality

Who:
Stakeholders
of the project:

− Uppsala Municipality,
− Schools.

When:
international
Where:

EU funds
Financing:

National Public
Budget

Non-EU
Regional
Local
Public
Public
Budget
Budget

Other
Uppsala
Municipality
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Best Practice No 6
Name:
Beneficiaries:

Family Learning – Learning Together
The main target groups are students, teachers, and parents.
Learning Together was aimed at:
− making the participating children acquire Swedish language, literacy and
numeracy skills that match the average skill level among Swedish-born children
of the same age,
− increasing parents’ skills to better support their children,
− making participating parents aware of their significant role in their children’s
learning,
− promoting the understanding that learning happens outside, as well as inside,
schools, in order to promote the learning of both parents and children at home.

Objectives:

Approaches and Methodologies
Courses can start at any time of the year, as determined by the course coordinator in
cooperation with school staff, who normally suggest the families to participate. A
course consists of between five and ten sessions and takes place once a week for two
hours. Five or six families of the same language background – between ten and fifteen
people in total – usually take part. Where children with particular individual needs are
participating, groups might consist of only two or three families. The course is always
led by two tutors, one of whom speaks the native language of the participating families.
Among other things, the course aims to improve the Swedish language and literacy
skills of parents and children. Children and adults often have similar Swedish language
proficiency levels and can work on the same exercises together. The sessions are
generally given in Swedish, but the link person’s mission is to ensure the content is
understood by every participant.
The teaching and learning are, to a great extent, based on ‘family learning’, an
approach which assumes that learning processes can be improved through the
involvement of the whole family in educational settings, as family members can
support and encourage each other. Children attending school will quickly learn their
first Swedish words and sentences. The parents, on the other hand, are often occupied
at home or at work and have fewer opportunities to acquire Swedish language skills.
Thus, Learning Together wants to create opportunities for both parents and their
children to improve language and literacy skills through cooperative learning.

Description:
The Public Health Agency of Sweden (Folkhälsomyndigheten) initiated a project to deliver universal
parenting support within cities, regions, and universities. The municipality of Linköping, its Department
of Education and the University of Linköping were included in the project, which led, among other things
to the development of Learning Together.
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Linköping's Department of Education is responsible for organizing pre-school and primary and secondary
school provision. Its resource and support section provides schools with specialist support and training,
to support pupils with special needs, for example. Parenting courses were set up in 2000 and, by 2010,
Linköping had developed a structure of support for parents with children aged up to 18. Most of the
courses were delivered in Swedish, however, which meant that parents with limited Swedish language
skills were not able to participate. As the number of immigrants arriving in Linköping increased, the need
for parenting support and adult learning for people with limited Swedish skills became more apparent.
The project in Linköping began to adapt its parenting programme to the needs of foreign-born parents
and their children.
Learning Together targets parents and their children and aims to promote understanding among parents,
who are, after all, their children’s most important teachers. Through this, the programme aims to enable
parents to significantly support their children's cognitive and emotional development. To establish a
programme that would provide families from diverse cultural backgrounds with training and help them
become more active citizens, insights from previous parenting courses in Linköping were used.
Children:
− improved literacy and language skills,
− improved social ability,
− increased overall knowledge.

Results
achieved:

Parents:
− improved literacy and language skills,
− increased awareness of their importance in their child’s emotional and cognitive
development,
− increased knowledge about their rights and possible engagement in school or preschool, resulting in more interest and interaction,
− increased overall knowledge,
− increased positive interaction with their children,
− increased self-confidence,
− widened and new networks.
Facilitators:
Tutors report that they find their group’s improvement and enjoyment stimulating and
that it gives them energy in their ordinary work, e.g., as school teachers. They also
report that interaction between Swedish and non-Swedish cultures has helped them to
be more open and understanding of cultural diversity.
Community:
The improvement in children’s literacy and language skills has several benefits. It
enables them to better participate in school or pre-school and increases their chances
of positive education outcomes throughout their academic careers. This might,
ultimately, lead to improved integration in society. Through this, communities can
benefit from children who positively participate in communal activities. The provision
of information to parents and their increased engagement in the education system
means fewer misunderstandings between parents and professionals.
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Future Plans:
Learning Together has highlighted one of the biggest advantages of family learning: that the method can
be adapted to different participants and groups. An appropriate curriculum can be created according to
the age and requirements of the parents and their children.
The Department of Education in Linköping is still working to spread the approach of Learning Together
to other Swedish cities and regions.
Website:

https://bit.ly/2ylkvzh
NGO

Administration

Who:
Stakeholders
of the project:

When:
Where:

Financing:

Network

Other
Municipality
of Linköping

−
−
−
−
−

Resource and Support Department in Linköping,
Clare Family Learning Organization,
Public Health Agency of Sweden,
Linköping's Department of Education,
Swedish agency for family and parenting support (Myndigheten för familjerätt
och föräldraskapsstöd).
2013 - 2017
international
national
regional
local
Municipality
of Linköping
Non-EU
Regional Local
EU funds
National Public
Public
Public
Other
Budget
Budget Budget
Municipality
of Linköping

Best Practice No 7
Name:
Beneficiaries:

Objectives:

T.A.S.C. (Tanto after School Club)
− students,
− parents,
− teachers.
The main objectives are that their students acquire and develop knowledge and values
and that children have an environment that promotes a lifelong desire to learn and have
fun.
T.A.S.C. is a place that establishes respect for human rights and democratic rights,
much the same as The Tanto International School. There are so many things going on
each day that it is important that these values are in place to make the environment and
atmosphere positive.
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Description:
T.A.S.C. is an organisation that has been set up to support the needs of our parents and children. T.A.S.C
(like all fritid centres) has its very own set of aims and goals which centre around those set out in the in
the Education Act and the Curriculum for Schools. They relate to the fundamental norms and values of
Swedish schools and society.
The Tanto International School day runs from 8:30 to 15:00. After school, there are some activities which
children take part in to encourage other interests and skills. They have a specific after school club called
Tanto After School Club and this is set up following the national guidelines for Leisure Centres (Fritids).
This club is aimed at supporting working parents and those who are studying.

Results
achieved:

They built "areas" that parents can influence and support T.A.S.C:
− Each day staff are available to chat through any areas one feels he/she would like
to discuss. All of their staff are very friendly and welcome opportunities to chat
regularly with parents.
− Parents can follow activities and events on Twitter in order to see the fun and
activities the children are doing.
− Each year, parents are invited to come into T.A.S.C and meet staff and their
children to discuss things as well as help with development. This is an opportunity
for parents, staff, and children to work together to support the development of
T.A.S.C.
− Each year, parents are invited to fill in a questionnaire about their child's
experience at T.A.S.C. This is followed up by staff and management in order to
begin to develop the annual review of work.
− Areas of concerns are best dealt with face to face and T.A.S.C staff and
management appreciate open dialogue with parents.

Future Plans:
Work and develop the direction of parents' involvement in children's school education.
Website:

https://www.tantoschool.org/After-School/TASC-After-School-Club
NGO

Administration

Network

Other
The Tanto
International
School,
Stockholm

national

regional

local
The Tanto
International
School,
Stockholm

Who:

Stakeholders
of the project:
When:

The school itself.

international
Where:
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Best Practice No 8
Name:
Beneficiaries:
Objectives:

Friends of the Swedish School
students and parents
Friends has the main purpose to act as a social network for all families with children
at the school.
Another goal is to encourage parents to participate in creating meaningful and joyful
school experiences for students at all levels.

Description:
Friends of the Swedish School is a friendship organisation affiliated with the school since being
founded in 1983. The board of directors consists of parent volunteers, and they invite all new families to
become members.
Each term they offer a program for parents inviting them to guided walks, visits, lectures and also a
weekly session of Swedish floor hockey (innebandy). Each school term begins with a guided walk for
newcomers where they let parents in on all there is to know about education. Once a month they organise
a ”Friendsfika”, an afternoon snack with coffee at the school and once a year they arrange the popular
Bike Party (Cykelfesten). Thanks to the member fee, the charged activities and “Friendsfika”, they are
able to finance different activities, excursions, and sports appliances for the children at school. In addition,
they have a small Parents’ Council that meets with the principal every 5-6 weeks.

Results
achieved:

Children and parents engaged with an exciting and varied slate of activities, which
typically includes outings to parks and playgrounds. Their excursions generally stay
within walking distance of the school, and on occasions they arrange excursions
further afield. It gives the opportunity to establish contact between parents, children,
and teachers, to learn about children's success, their achievements, hobbies, behaviour,
and potential problems that children face at school. Such activities raise the level of
activity of parents at school and improve the level of communication as well as trust
of parents to teachers.

Future Plans:
Develop and set specific goals for how parents can be more involved in each lesson, and how then use
this influence and ideas from parents and children to plan projects and day-to-day activities.
Website:
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NGO
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Other
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School

national
Friends of the
Swedish School

regional

local

Who:
Stakeholders
of the project:
When:

− the school itself,
− Friends’ members.
1983 – ongoing
international

Where:

EU funds
Financing:

National Public
Budget

Non-EU
Regional
Local
Public
Public
Budget
Budget

Other
Friends of
the Swedish
School

Best Practice No 9
Name:

The International School of the Gothenburg Region

Beneficiaries:

−
−
−
−

Objectives:

"The goal of the Parent-Teacher Association (PTA) in the International School of the
Gothenburg Region (ISGR) is to help to build school spirit and a sense of community
by organising fun events for the students, parents, and school administration to enjoy.
The PTA also helps to fund various projects and activities throughout the year to benefit
the school community."

students,
parents,
teachers,
school staff etc.

Description:
ISGR was founded in 1997 and is owned by the Gothenburg Region, made up of 13 municipalities:
Mölndal, Partille, Lerum, Kungsbacka, Kungälv, Öckerö, Stenungsund, Tjörn, Alingsås, Härryda, Ale,
Lilla Edet and Göteborg. ISGR was established to help the Gothenburg Region to be an attractive choice
for international families, enabling companies to benefit from foreign expertise. By offering the
International Baccalaureate (IB) programmes at a prominent level, international families can be assured
of continuity in their child's education.
ISGR/IHGR (International High School of the Gothenburg Region) is an international school with
students aged from 5 to 19, which fosters a culture of learning with respect and open mindedness. Based
on IB world or Swedish national standards, they tailor the curriculum to provide students and parents
with the tools to be life-long learners in a stimulating and nurturing environment.
The Parents and Teachers Association (PTA) operates at the ISGR. Parent-Teacher Association provides
workshops where parents enjoy social moments while doing an activity. They can create their own:
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classes (cooking, sewing, crafts), debates (education, lifestyle, travels), coaching, language cross
learning, etc., fun indoor and outdoor. The PTA can support parents if they offer a recent activity outdoor
or in private amenities, whether it is for one-time activity or a new type of club. If they want to experience
Freesby, golf, create a yoga group, offering fitness lessons, they just need to pick the day and find friends
to join them with the help of the PTA who will be happy to communicate about their actions.
Also, they arrange English Club, Walking Group, Running Group, Ladies International Choir etc. Family
Fun (for everybody) is held every Saturday. Different events are organized during the year from family
training, running races to ice skating.
Results
Development of family-school partnership and mutual understanding among pupils,
achieved:
parents, and school staff.
Future Plans:
Produce new Family Fun activities and involve more parents in the activities.
Website:

https://isgrptablog.blogspot.com/p/activities-for-parents.html
NGO
Administration
Network

Who:

Stakeholders
of the project:
When:
Where:

− ISGR International School of the Gothenburg Region,
− Parent-Teacher Association.
1997 – ongoing
international
national
regional
Gothenburg Region

EU funds

National Public
Budget

Financing:

Non-EU
Regional
Local
Public
Public
Budget
Budget
International
School of
the
Gothenburg
Region

Other
International
School of
the
Gothenburg
Region

local

Other

Best Practice No 10
Name:
Beneficiaries:
Objectives:

Lund Kommun (Lund Municipality)
−
−
−
−

parents,
teachers,
students.
supporting new students and families and helping them integrate into the school
community,
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− organizing social and educational needs,
− providing communication channels between families and the school,
− fund-raising for certain events.
Description:
Parent Teachers Association (PTA) exists and is developing under the auspices of Lund Municipality.
The PTA is a group of parents working on a volunteer basis in order to build a strong and welcoming
community at International School of Lund Katedralskolan (ISLK) for the benefit of all students and their
families with a close and constructive relationship with the school.
Class Representative
Each ISLK class should have Class Representatives to:
− be the contact person between teachers, parents, and PTA for activities and general issues,
− provide useful information for new families concerning class routines,
− address issues to PTA chairs via class rep coordinator when concerning the whole school,
− collect parents’ questions for ISLK-PTA monthly meetings (to be sent to the class rep coordinator).
The Class Representatives are coordinated by the Class Representative Coordinators who:
− promote the role of class rep to parents,
− ensure that each class will get 2 class reps (list to be published on the PTA website),
− function as contact person for class reps and coordinates/supports collective class reps’ actions when
several classes are impacted,
− collect questions from class reps for PTA-ISLK monthly meetings,
− bring forward issues to PTA chairs when concerning the whole school,
− share information from ISLK and PTA chair to class reps and vice versa.
•
•
•
Results
achieved:

•

ISLK Parent Meetings:
2-3 times per semester, alternating between mornings and evenings.
All parents and ISLK Management/Administration are invited.
Opportunity for parents to raise questions, concerns, and ideas as well as for the school
to inform parents about current issues.
Class Representatives and PTA collect questions or issues from parents via email
before the meeting.
Also, the ISLK works in close collaboration with the parents and teachers’ association,
and they meet the committee almost once a month. They conduct meetings for all
parents interested a couple of times per term.

Future Plans:
Continue to involve parents in the education of children through the latest approaches and activities.
Website:

https://www.lund.se/en/islk/parents/pta/
NGO

Who:

Administration

Network

Other
Lund
Municipality
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− Lund Municipality,
− International School of Lund Katedralskolan.

When:
international
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VIII.

TURKEY
National

Regional

EU funding

BP No 1, 2, 3, 8,

BP No 9

Non-EU
funding

BP No 4, 5, 6, 7, 10

Local

Best Practices were selected on the participation of parents of Roman, Immigrant and Disabled groups in
the educational environment and the education of children in Turkey. Examples, most of which were
carried out throughout the country, and some of which were applied throughout the country after the pilot
implementation, were selected. Since there are project-based studies in financing projects funded by EU
Erasmus+ IPA II, FRIT were selected. The national budget is used in best practices in continuous
application.

Best Practice No 1
Name:

Beneficiaries:

Objectives:

Development of Inclusive Education Project (BEGEP)
on the subject of special education:
− parents through teachers and administrators working in formal education
institutions of all types and levels, Science and Art Centres (BİLSEM) and
Guidance and Research Centres (RAM),
− parents who benefit from NGO's.
There are 4 main intervention areas prepared for the general purpose of the project and
16 sub-interventions under them. After the pilot implementation, developments in the
field of special education throughout Turkey will support the participation of parents
and students in the educational environment through teachers.
Intervention area I: Institutional Capacity Building:
In the “Institutional Capacity Building” special education and guidance services across
the country for integrative education will be developed.
In this context:
− developing/updating 10 in-service programs to support the professional
competencies of teachers at schools providing guidance, special education, and
formal education for inclusion/integration.
− providing trainings for 5,000 teachers with developed/updated programs in 12 pilot
provinces,
− providing STEM education for 700 Science and Art Centres teachers in 12 pilot
provinces,
− giving sign language training to 20 people of the General Directorate of Special
Education and Guidance Services personnel,
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− developing of an assessment tool to support academic and behavioural areas for
students' success with the pilot studies of the "Response to Intervention (RtI)"
model, are included.
Intervention Area II: Raising Awareness:
Variety of target groups awareness will be increased with the campaigns and activities
to be organized on special education and inclusion/integration practices.
It is aimed to reach 3,700 people with the campaigns and activities to be organized:
− opening event,
− raising awareness of the families and NGOs.
− raising awareness of administrators of formal education schools and the managers
of the Guidance and Research Centres,
− “Special Education Summit” and closing activities will be held.
Intervention Area III: Scientific and Technical Studies:
An impact analysis will be conducted in RAMs to increase the effectiveness of the
diagnosis and placement system to improve the institutional capacity of special
education and guidance services.
Intervention Area IV: Coordination and Cooperation:
Coordination and Cooperation for special education and inclusion/integration practices
will be provided with relevant NGO representatives.
Description:
− Guidance and Research Centres (RAM) for disabled students to benefit from special education, to
increase their parents' participation in the education environment, and education programs to
increase active participation in the education environment at schools, working with psychological
counsellors and branch teachers.
− Within the Development of Integrative Education project, there are workshops and trainings aimed
at increasing the participation of disabled individuals in education for the 14-17 age group.
− To increase the participation of people with disabilities and the support of parents, painting
competition was held and evaluated by the jury. Students attended the award ceremony with their
parents.
− With close communication with parents, information is obtained about the studies carried out and
participation in innovative studies is ensured.
− Regarding the process of informing parents by psychological counsellors and classroom guidance
teachers, continuous and informal communication is developed by SMS, e-mail or application
interviews, face-to-face meetings.
− Piloting the Response to Intervention (RtI) model and the start of an assessment tool for students to
support academic and positive domains will be explored in an article on school and collaboration.
− While the school program, group activities and trainings were developed, a web page was created
that includes the work done by parents and their children.
− The work done with both parents and students was shared on social media.
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− Digital materials will be developed in the process and will be obtained from the special education
area. It will be developed with the materials to be used in the special diagnosis and evaluation process
and the program will be disseminated throughout the country. During the dissemination of the
program, online webinars will be organized.
− in this process, digital materials to be used in the diagnosis and evaluation process
in the field of special education will be developed,
− standards to be disseminated throughout the country are considered,
Results
− increasing the quality of special education services,
achieved
− raising awareness on inclusion/integration practices,
− it is expected that the cooperation between families, students, teachers, and the
society will be strengthened in the field of special education with the studies
carried out.
Future Plans:
The studies on special education and inclusion/integration practices will continue.
Website:

https://begep.org/tr/anasayfa/
NGO

Who:

Stakeholders
of the
project:
When:

Other

01 August 2019 - 31 July 2022.

Where:

€ ,542,896.25

Network

T. R. Ministry of
National Education,
General Directorate of
Special Education and
Guidance Services
− Human resources development operating structure,
− Ministry of Labour and Social Security.

International

Financing:

Administration

EU funds
IPA II Fund:
€ 5,689,475

National
Turkey
The project is conducted
in 12 pilot provinces.
National Public
Budget
Turkey cofinancing:
€ 853,421.25

Regional

Non-EU
Regional
Public Budget

Local Public
Budget

Local

Other
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Best Practice No 2
Name:

Supporting the Social Inclusion of Roman Through Education: The Case of the
SIROMA Project

Beneficiaries:

Roman children in education and their parents

Objectives:

It is aimed to increase school attendance, academic success and reduce school
dropouts through educational material that supports the social inclusion of preschool, primary and secondary school students.

Description:
− The project includes indirect and direct targets to increase the participation of Roman children in
education. Parents' participation in education is handled indirectly. Parents' participation in the
educational environment increases with their children's participation in education. It includes
psychological support for parents to support students' participation in education.
− A curriculum of extracurricular activities for Roman children has been developed. Extracurricular
activities were planned, material was developed.
− Individual interviews are held with classroom guidance teachers and psychological counsellors,
students, and their families.
− Former teachers, who are the school's counsellors, advise new teachers on the educational approach
to Roman and immigrant students and their families.
− Materials and books that can be used in extracurricular club activities, and an academic article that
can be developed on different platforms for students and their parents have been written.
− The materials are used at school by teachers and to support the social cohesion of students, including
parents. Thus, it becomes a source of social support mechanism for social inclusion rather than
externalization.
− Analysis of the work on cooperation between immigrant and Roman parents, children, and teachers
are updated in the developed materials.
− Studies and materials are posted on the project website with tips to support education and well-being
to prepare for implementation.
− To increase the participation of teachers working in school classrooms in the educational
environment of children, a workshop was held, and vehicle welding training was given.
− Parents were trained by education experts.
− Materials development laboratories: Workshops are organized by expert psychological counsellors
to increase cooperation between parents and children.
− Families are counselled and guided by psychological counsellors. Parents’ interviews are also held.
− The studies carried out within the scope of the project were handled from a multidisciplinary
perspective with the participation of experts from the relevant ministries. The project will be
continued by the psychological counsellors and teachers at schools.
− Coordination of work, methodology, activities, and communication of all professionals working with
disadvantaged children and parents.
− Social inclusion is supported by after-school club activities for students.
− With the social activities organized for students and parents with volunteer teams, cooperation was
ensured in the social support mechanism with the psychological counsellors and teachers at the
school.
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Results
achieved:

− Contributing indirectly to the participation of Roman parents in the educational
environment,
− An extracurricular activities module that supports social inclusion was developed
for Roman students,
− The developed social activities module provides the opportunity to adapt and
applies both to Romans and immigrants,
− It allows sharing and joint activities that increase the participation of parents in
the process.
It was stated that the activities were generally enjoyable, provided social inclusion
and increased participation, and had aspects that would support the curriculum.
It has been observed that schools need guidance on when and how to implement the
activities. Schools can be supported with short training programs to prepare for the
implementation process.
As part of the monitoring and evaluation process, after all monitoring and evaluation
processes are completed, a separate and holistic evaluation can be made in the
context of program competencies, program outputs and program activities.

Future Plans:
Result 1:

Developing the institutional capacity of public institutions and policy makers providing
services to Romans to provide better services in the fields of education, health,
employment, social protection, and social assistance.
Result 2:
Increasing communication and dialogue between public institutions, NGOs, stakeholders,
and society to combat discrimination.
Result 3:
Facilitating access to education services and improving children's academic achievement.
Outcome 4: Increasing access to and demand for health services.
Outcome 5: Facilitating access to employment services and labour force participation by increasing
vocational qualifications.
Website:

https://istanbul.meb.gov.tr/www/siroma/icerik/1603
NGO

Who:

Stakeholders
of the project:

When:

Administration

Network

Other

CRM Consulting
Ltd. (The Project
Coordinator) /
TURKEY
− Ministry of Family and Social Policies - General Directorate of Family and
Community Services,
− Ministry of Family and Social Policies - General Directorate of Social
Assistance,
− Ministry of National Education - General Directorate of Basic Education,
− Ministry of National Education - General Directorate of Lifelong Learning,
− Ministry of Health - General Directorate of Foreign Relations and European
Union.
09 November 2015 – 09 November 2017
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International

Where:

National

Regional

Local

EU / Turkey

Financing:

EU funds

€ 11,500,000.00

National
Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget

Other

€ 11,500,000.00

Best Practice No 3
Name:

Project on Promoting the Integration of Syrian Kids into the Turkish Education
System (PİKTES)

Beneficiaries:

Children Under Temporary Protection

Objectives:

PIKTES Project's main objective is to contribute to Temporary Protected children’s
social adaptation and access to education in Turkey. In this context, supporting the
efforts of the Ministry of National Education for the participation and adaptation of
children under Temporary Protection to the Turkish education system is among the
special objectives of the Project.

Description:
− Within the scope of the project, by enabling the indirect and direct parents participation in the
education process, the integration of their children into the Turkish education system is supported.
It includes applications for both formal and non-formal vocational education to increase the
participation of immigrant children in education.
− Turkish courses are opened for both students and parents, ensuring their integration and benefiting
from educational opportunities.
− In cooperation with immigrant associations, meetings are held with the parents of the students who
are away from education, and their children participate in the education environment.
− (Project for Supporting the Integration of Syrian Children into the Turkish Education System)
PİKTES teachers, school psychological counsellors and classroom guidance teachers organise faceto-face meetings with parents and students. Discussions with parents about their children's school
attendance through constant and informal communication.
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− School counsellors, former PICTES teachers working at the school within the scope of the project
give orientation guidance to teachers on integration with new parents and student participants.
− The direct involvement of parents in the educational environment is increased via parent education
programs.
− During the Covid-19 pandemic, education continued through webinars and online trainings.
− Education is provided to both parents and students.
− Training and consultancy services are provided within the scope of the project to reduce the digital
gap between parents and children.
− Group and individual counselling are given to parents and students by psychological counsellors and
education experts, drama workshops are held.
− Project Team, academics, special educators, education experts, psychological counsellors and
PICTES teachers work multidisciplinary. All professionals working with parents. Methodological
and coordinated activities are carried out for disadvantaged children.
− Educational studies are carried out in line with the needs of children for parents’ special education
groups (hearing impaired, visually impaired, mentally disabled, speech and language disorders,
dyslexia, autism, etc.), their children are directed to individual education programs (BEP).
− Parents' participation in the educational environment is ensured through school-parent unions.
− Parents are contacted via social networks.
− Extracurricular club activities and social activities are organized for students: social and cultural
activities (trips, tours, sports, and group activities; family camps, parent-child days, games etc.).
− Parents' participation in Special Education Support Services is increased by supporting their children
in need of special education measures to receive ÇÖZGER (health report / certificate).

Results
achieved:

In 2016-2021within the scope of this project:
− approximately 5,600 Turkish teachers were trained and employed.
− 487,776 Syrian children out of 850,000 children of educational age were able to
learn Turkish and continued their education in public schools with their Turkish
peers.

Future Plans:
The project is being developed and continues.
Website:

https://piktes.gov.tr/
NGO

Who:
Stakeholders of
the project:
When:
Where:

Administration
Ministry of
National
Education
− immigration administration,
− immigrant NGO’s.

Network

Other

3 October 2016. The second phase continues in 2021.
International

National
All over Turkey

Regional

Local
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Financing:

EU funds

€650,000,000.00

National
Public
Budget

Non-EU
Regional
Local Public
Public
Budget
Budget

Other

Financial
Assistance
Program for
Refugees in
Turkey
FRIT

Best Practice No 4
Name:

Family Social Support Program (ASDEP)

Beneficiaries:

− Roman People,
− Immigrants.

Objectives:

education, health, employment etc. aimed at improving living conditions.

Description:
− Problems, needs, and risks affecting the individual, family and society are determined by household
visits and scientific research techniques. It refers to the protective, preventive, supportive and
developer program in which people and families in need are directed to social services and aid as
well as to other public services, and where necessary, coordination is ensured with relevant public
institutions, organizations, and non-governmental organizations.
− Financial situation and social support directly affect the participation of immigrants and Roman
parents in the educational environment. That’s why it’s important to raise their socio-economic
status providing them with some income from social support benefits.
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− Children who are out of the educational age and outside the education system receive social support
through the centres. Experts interview parents and their children so that they can benefit from nonformal education.
− Direct counselling services for Romans and immigrants are provided using techniques and
materials from a multidisciplinary perspective. In the centres, both psychological and socioeconomic support services are provided according to their needs.
− Under the supervision of social workers, psychologists and specialists working in the centres, a
multidisciplinary approach is used to communicate closely with parents.
− Social and psychological support is provided to parents through individual interviews and phone
calls on the participation of parents in the educational environment.
− Former experts working in the centre advise the new specialists about the services provided to the
parents and their children.
− It improves communication skills and increases participation in the educational environment.
− Evaluations of the studies carried out at the centre are published as a year-end activity report.
− Announcing the services provided on the web page to increase the participation of parents, giving
information about the application conditions, increases participation in these services.

Results
achieved:

Within the scope of Family Social Support Program (ASDEP), as of October 2017,
a total of 2,773,292 households was supported while in 2020 only 577,513
households were reached due to limitations of the Covid -19 pandemic.

Future Plans:
Draft “Regulation on Family Social Support Services” has been prepared and submitted to the opinion
of the units of the Ministry.
Website:

https://ailevecalisma.gov.tr/media/73621/2020-faaliyet-raporu.pdf
NGO

Who:
Stakeholders
of the Project:
When:
Where:

Financing:

Administration
Ministry of Family
Work and Social
Services

October 2017, still ongoing.
International
National
Turkey
EU funds

National
Public
Budget
€ 195,000

Network

Other

Regional

Local

Non-EU
Regional
Local public
Public
Budget
Budget

Other
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Best Practice No 5
Name:
Beneficiaries:

Objectives:

Vocational Training Courses
Romans and immigrants out of the educational age (15 years and over)
“We Help You Acquire a Profession” vocational training courses organized by the
Turkish Employment Agency in order to help protect and increase employment,
improve the professional qualifications of the unemployed, reduce unemployment
and bring people and groups that require special policies into the labour market.
It is organized in order to teach professions to non-professional citizens, to improve
the qualifications of citizens who have a profession, and to ensure employment of
citizens who have a profession but cannot find a job, through employment guaranteed
courses.

Description:
− Vocational training and education, including the combination of theoretical and practical training,
between the General Directorate of Turkish Employment Agency (İŞKUR) and the Union of
Chambers and Commodity Exchanges of Turkey (TOBB) in cooperation with the public-private
(individuals and legal entities) sector to train the workforce with the qualifications demanded by the
labour market. It is a training protocol that contributes to employment by organizing courses.
− It is aimed at Roman and immigrant children over the age of 15 and out of school age to attend
vocational training courses and gain professional competence.
− In addition, the socio-economic development of the parents is supported, and the parents' finding a
job and economic comfort after vocational education increases the school attendance of children
who do not attend school.
− While providing education at the centre, vocational counsellors provide services by communicating
closely with education specialists, teachers, and parents.
− There are vocational counsellors and education experts working with a multidisciplinary approach
at the centre.
− Parents, like their children, can attend the courses most suitable for them from the course services
provided at the centre.
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Results
achieved:

− As a result of the participation in the courses opened, the socio-economic relief
of the children and their parents was ensured.
− the professional qualifications of young people participating in the courses have
increased.
− According to the 2020 report, vocational training courses were given to 87,372
people in 52,428 courses at 3,888 training centres.

Future Plans:
The program continues to expand.
Website:

https://www.iskur.gov.tr/is-arayan/aktif-isgucu-programlari/mesleki-egitimkurslari/
https://esube.iskur.gov.tr/Kurs/ViewKursDetailsPopUp.aspx?id=124317
NGO

Who:

Administration
General Directorate
of Turkish
Employment
Agency (İŞKUR),
Provincial
Directorates of
Labour and
Employment
Agency/Service
Centres

Network

Other

The
Stakeholders
of the project:

− Ministry of National Education,
− Apprenticeship Training Centres and Vocational Training Centres,
− Union of Chambers and Commodity Exchanges of Turkey (TOBB).

When:

It started in 2014 and continues.

Where:

Financing:

International

EU Funds

€ 9,186,000
http://aso-sem.com/megip-nedir/

National
Turkey
National
Public
Budget
€ 9,186,000

Regional
Non-EU
Regional
Local
Public
Public
Budget
Budget

Local

Other
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Best Practice No 6
Name:

Ministry of Justice Child Education Centre

Beneficiaries:

Roman and immigrant detainees and convict children (12-18 years old)

Objectives:

The purpose of the Child Education Centre is to ensure that convicted children at the
age of 12-18 are purged of crime consequences, re-educated, and reintegrated into
society.
Children over the age of 18 who continue any education and training program inside
or outside the institution can stay in the institution until the age of 21 so that they can
complete their education.
It provides the opportunity for imprisoned and convicted Romans and immigrants to
participate in the educational environment and maintain their well-being. They gain
professional competence by participating in the education and social activities while
they are convicted.

Description:
− With a multidisciplinary perspective, it ensures the participation of social workers, religious
officials, teachers, imprisoned and convicted Roman as well as immigrant children in courses to
support their well-being.
− Guidance is provided to support experts, parent consultations to support their child's opportunity to
participate in the educational environment and support the child's well-being.
− Religious officials give spiritual guidance services to children when they are on leave or talk to their
families to protect the well-being of the children.
− Educational evaluation and diagnosis are made through guidance and research centres for children
who need special education in health institutions. It is ensured that they benefit from non-formal
education courses offered in public education centres. Parents are informed and the child is
supported to stay in the educational environment.
− Social and cultural activities are held in the institution with the participation of NGOs and volunteers.
Results
achieved:

Family cooperation is particularly important in supporting the continuation of the
well-being of convicted Roman and immigrant children. To ensure this, family
opinions are considered.
Children's social adaptation increases when they receive education.

Future Plans:
It is being disseminated and continued.
https://ankarace.adalet.gov.tr/
Website:

Who:

NGO
Ministry of Justice
Child Education
Centre

Administration
Ministry of Justice
General
Directorate of
Prisons and
Detention Houses

Network

Other
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The
Stakeholders
of the Project:

−
−
−
−

When:

Started in 2012, still ongoing
International
National
Turkey

Where:

Financing:

Ministry of National Education,
Public Education Centres,
Ministry of Youth and Sports,
Youth Centres.

UA Funds

€ 528,000

National
Public
Budget
€ 528,000

Regional
Non-EU
Regional
Local Public
Public
Budget
Budget

Local

Other

https://www.sondakika.com/haber/haber-hukumlu-cocuklarin-hayali-9138954/

The theatre play "Broken Point", prepared by convicts staying at the Ministry of Justice Ankara Children's
Education House, was staged at the Metropolitan Municipality Youth Park Necip Fazıl Kısakürek Theatre
Hall.

Best Practice No 7
Name:

Strengthening the Capacity of Guidance and Research Centres to Provide Inclusive
Education Services (RAMKEG)

Beneficiaries:

disadvantaged students, including immigrants

Objectives:

The aim is to improve the educational services offered to all disadvantaged students,
including foreign students, in the guidance and research centres operating under the
Ministry of National Education, and to increase the capacity of Guidance and
Research Centre (RAM) personnel.

Description:
− Within the scope of RAMKEG Project, RAM promotion was held for the parents of foreign students
at Erdoğanlar Primary School. RAM Promotion Brochures and bags in Arabic, Turkish and English
sent by the ministry were distributed to the participants.
− Studies are carried out on educational evaluation and diagnosis services and special education
services for parents.
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− By including parents in the education process, they learn the methodology of the Turkish education
system. Psychological counsellors and education specialists support parents.
− Syrian and migrant teachers serve as volunteer trainers to support language and cultural integration
and as Teachers of the Project for Supporting the Integration of Syrian Children into the Turkish
Education System (PICTES). They provide close communication for children to at tend school and
parents to participate in the educational environment.
− Through the guidance and research centre, it is coordinated and ensured that parents can directly and
indirectly benefit from special education and guidance services at schools.
− Students and parents participate in the Turkish A1 language course opened in public education
centres to overcome the language barrier.
− The website contains information and materials in Turkish and Arabic that will support the
participation of parents in the educational environment and the schooling of their children.
− Turkish-Arabic teaching materials used in school through parent training.
− Turkish-Arabic and English materials have been prepared and disseminated to support ' children's
attendance at school and educational development.
− Parents are informed about the educational measures. It is ensured that children who are out of the
educational age enrol in education and vocational training courses opened in non-formal education
institutions. Parent cooperation is ensured in the educational environment.

Results
achieved:

− Within the scope of the project, studies were carried out to involve immigrant
parents in the educational environment. Their children's education in Turkey and
their participation as parents were supported.
− In cities where immigrants live, awareness trainings were provided for families
to promote guidance and research centres. Brochures published in Turkish,
Arabic and English were distributed during family trainings (20 thousand in
Arabic, 10 thousand in Turkish and 5 thousand in English).
− Adaptation training was given to 170 Volunteer Trainers in Temporary Protection
Status in Ankara, Istanbul and Şanlıurfa and 151 of these trainers were assigned
as support staff in guidance and research centres.
− With the participation of 500 people, within the scope of "Awareness Raising on
Services Provided in Guidance and Research Centres, Programs and Tools, InterInstitutional Cooperation for Increasing Inclusion and Effective Communication
Methods Training/Workshops" there were Workshop on Determining the
Standards of Institutions Providing Special Education and Guidance Services
affiliated to the General Directorate of Special Education and Guidance Services,
as well as Workshop on Increasing the Efficiency of Guidance and Research
Centres.

Future plans:
New projects will be prepared considering the project outputs.

Website:

http://orgm.meb.gov.tr/www/rehberlik-ve-arastirma-merkezlerinin-kapsayiciegitim-hizmetleri-sunma-acisindan-kapasitelerinin-guclendirilmesiramkeg/icerik/1259
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NGO

Who:
The
Stakeholders
of the Project:
When:
Where:

Financing:

Administration
Network
Ministry of
Education
General Directorate of Special Education and Guidance Services

April 2019 – December 2019; 9 months.
International
National
Ministry of
Education
EU funds

National
Public
Budget

Regional

Non-EU
Regional
Local Public
Public
Budget
Budget

Other

Local

Other
€ 461,941

UNICEF
€ 461,941
RAMKEG parent training

https://esenyurtram.meb.k12.tr/icerikler/ramkeg-veli-egitimi_7898312.html
Classroom Activities Organized within the Scope of the RAMKEG Project
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Best Practice No 8
Name:

Parent Advocacy Training in Everyday Life: A transformative learning practice for
families with disabilities.

Beneficiaries:

disabled people and their families

Objectives:

“Providing rights education to families with disabilities with a transformative learning
model based on the problems they experience in daily life”.

Description:
To provide social support to disabled parents the following techniques are used to improve parent
advocacy, which contributes to both expressing themselves and supporting their children:
− Psychological counsellors and special education teachers make face-to-face interviews with parents.
They encourage parents to participate in their children's education process.
− The parents of special education students who have overcome their problems provide social support
as role models to the families of the students who are already experiencing problems.
− A web page and blog profile where parents can get information have been created.

Results
achieved:

− A web page and blog profile where parents can get information have been created.
− A questionnaire was applied to a sample group consisting of 20 disabled families
to measure the general parent expectation.
− Free meetings were held for the group of parents with disabilities about their
participation in educational environment.

Future Plans:
− The project continues.
− Parent Workshops will be organized to provide the tools, resources, and guidance that parents with
special education students need to support their children's learning.
− To increase the participation of parents, special education teachers, psychological counsellors and
education specialists will be provided with Daily Life Practices Based on the Rights of Disability
Training for the parents of students who need special education.
− Handicapped Free Chair Meetings workshop will be held with the participation of the working group
and parents.
− To increase the participation of parents in the education process of their children, psychological
counsellors and special education teachers will be available within individual training program
support.
− Within the scope of the project, volunteer teams consisting of education experts, psychological
counsellors and special education teachers will be formed, and support will be provided for a series
of events and activities for the whole society.
− It is planned to provide rights education with Mezirov's transformative learning model. An academic
article will be written.
Website:
Who:

http://www.ankaraab.gov.tr/#projelerimiz
NGO
Administration
Ankara
Governorship

Network

Other
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Stakeholders
of the
Project:
When:

Where:

Financing:
€ 75,540

European
Union and
Foreign
Relations
Centre
Ankara Governorship (Turkish Coordinator)

2021 - 2023, ongoing
International
Institut De Heute formatşon Aux
Politiques Communauutaires
(Belgium),
Fundacja Agencji Służby
Społecznej (Poland),
Universita Degli Studi Di Napoli
Federico II (Italy)
EU funds

National

National
Public
Budget

Regional

Non-EU
Regional Local
Public
Public
Budget Budget

Local

Other

EU Erasmus+
€ 75,540
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Best Practice No 9
Name:

Employment Support Project for Syrians Under Temporary Protection and
Turkish Citizens in Host Communities

Beneficiaries:

− Syrians Under Temporary Protection,
− Immigrants.

Objectives:

− To increase the income earning opportunities of refugees.
− To increase employability of Turkish people residing among selected
communities where Syrians under Temporary Protection (GKKS) live.
− To provide vocational training to adapt the Syrians in Turkey to the labour market
and strengthen the work permit application evaluation system of foreigners under
the authority of the Directorate General of International Labour Force (UIGM).

Description:
Immigrant families with low socio-economic status are encouraged through vocational courses to enable
their out-of-school children to participate in the education environment. Parents' participation in the
educational environment and their children's schooling are directly proportional to their income levels.
Parents prefer to send their children to school instead of work if they work in a permanent incomegenerating job.
By establishing close communication with parents, education specialists increase the competence of
immigrant parents and their support for children's schooling.
Within the scope of the project, a web page was prepared.

Results
achieved:

− Employment Services and Active Labour Market Programs (ALMPs) have been
redesigned and developed according to the needs of Immigrants and Host
Communities. In the project, to contribute to the socio-economic level of the
parents and to provide them with a regular income, 13,926 Syrian refugees and
host community members participated in the employability skills training
programs,
− to ensure that they earn regular income, 13,926 Syrian refugees and host
community members benefited from employment-related services,
− 2,538 Syrian refugees completed Turkish language course outside the formal
education system,
− 37 Small and Medium Business (KOBİ) benefited from consultancy services.

Future Plans:
The project has been completed.
Website:

Who:

https://www.avrupa.info.tr/tr/proje/gecici-koruma-altindaki-suriyeliler-ve-evsahibi-topluluklar-icin-istihdam-destek-projesi
NGO
Administration
Network
Other
Ministry of Family
and Social
Services
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Stakeholders
of the Project:
When:

− Ministry of Family Labour and Social Services (ÇSHB),
− Turkish Employment Agency (İŞKUR),
− General Directorate of International Labour Force.
48 months (June 2017- June 2021). Project has been completed.
International

National

Where:

Financing:
€ 50 million
from World
Bank

EU funds
€ 1.2 million
FRIT Fund for
Directorate
General of
International
Labour Force
UIGM)

National
Public
Budget

Regional
It was held in
Adana, Şanlıurfa,
Gaziantep and
Istanbul cities in
Turkey.
Non-EU
Regional
Local Public
Public
Budget
Budget

Local

Other
€ 50 million

Best Practice No 10
General Directorate of Turkish Employment Agency (İŞKUR) Disabled Grant
Support
People with various degrees for the disabilities who are out of the formal education
Beneficiaries:
age.
− The financial support package overcomes the limitations and supports the
participation of people with disabilities in both special education and vocational
training programs.
− Disabled individuals who receive financial support with the social support of
Objectives:
their parents can both work and earn some money as well as increase their
professional qualifications.
− It develops physical, mental, spiritual, emotional, and social skills of at least 40%
of the workforce, with “Disability certificates of the Health Board”.
Name:

Description:
− There are still limitations in the education process of the disabled people in Turkey at the ages of
15-17. For this reason, some students do not enrol in open high school or continue to the 3rd level.
− İŞKUR disability grants are provided to help disabled individuals with a disability rate of 40% and
more to establish their own businesses and to get employed.
− The financial support package overcomes the limitations and supports the participation of
individuals with disabilities in both special education and vocational training programs. Disabled
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−

−
−
−
−
−
−

individuals, who receive financial support with the social support of their parents, can both work
and get some income as well as increase their professional qualifications.
This program also supports individuals whose sentence has expired. In this group, there are also
people who have been convicted at a young age, including newcomers and immigrants. Most of
the time, the families of the children involved in crime have difficulty in being financially
supported.
Thanks to this financial support, they have the opportunity to transform the vocational training they
receive at the Child Education Centre of the Ministry of Justice into a skill.
Institutional support is provided to people with disabilities who have not reached the formal
educational age, with the founding of a company as a continuation of their education. In this way,
the social and economic status of disabled people and their families is raised.
The experts working at the centre are in close contact with the parents and conduct face-to-face
interviews.
Vocational counsellors and other experts working at the centre provide multidisciplinary
counselling.
Within the scope of the project, a web page was prepared for the parents and information on the
application process was shared.
The grant application is submitted to the Commission via e-Government. The grant can cover:
• Establishment Transactions Support: A maximum of 5,000 TL, in return for documents, for
expenses such as official transactions, approvals, permits, licenses and insurance for the
establishment of the workplace,
• Operating Expense Support: A maximum of 15,000 TL per year, not exceed ing 60% of the
operating expenses (water, electricity, communication, heating, promotion, and rent) for a
period of 12 months after the contract signing date,
• Establishment (Asset) Support: A maximum of 45,000 TL support, including taxes, is provided
for costs such as machinery, equipment, software, hardware related to the main field of activity
of the enterprise, for 12 months from the date of contract signing.

Results
achieved

− According to the reports of 2020, 1,945 disabled and 1,450 convicts, who are out
of the formal education age were provided to contribute to production by
ensuring their own livelihood and participation in social life.
− Support was provided for their parents to gain vocational training and
qualifications while working.
− The Turkish Employment Agency (İŞKUR) allocated 4.5 million TL (450,000
Euro) to 125 disabled people whose applications were accepted within the scope
of their own business start-up projects.

Future Plans:
It is being disseminated and continued.

Website:

https://www.iskur.gov.tr/is-arayan/aktif-isgucu-programlari/engelli-hibe-destegi/
https://media.iskur.gov.tr/42249/engelli-ve-eski-hukumlu-projebasvurulari_ek_proje-basvuru-rehberi-2021-1-donem.pdf
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NGO

Who:

Administration
General Directorate
of Turkish
Employment Agency
(İŞKUR),
Provincial
Directorates

Network

The
Stakeholders
of the project:

−
−
−
−
−

When:

It has been implemented since 2014 and is still ongoing.

Where:

Financing:
€ 8,247,900

Other

General Directorate of Labour,
General Directorate of Occupational Health and Safety,
General Directorate of Disabled and Elderly Services,
General Directorate of Prisons and Detention Houses,
Turkish Confederation of the Disabled (TSK).

International

National

Regional

Local

Turkey
EU funds

National
Public
Budget
€ 8,247,900

Non-EU
Regional
Local Public
Public
Budget
Budget

Other

https://www.aa.com.tr/tr/ekonomi/iskurdan-engellilere-4-5-milyon-lira-hibe-destegi/558870

https://www.engelli.com/2020-iskur-engelli-hibe-destekleri-nelerdir
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IX.

SUMMARY

The best practices presented in this Review show that the issue of parental involvement in the education
of their children is recognized as important both in the EU and associated countries. There are many
differences in approach to this issue among countries, but the key principles remain the same and are
universal in nature.
However, before we analyse the methods and tools for increasing parental involvement in their children's
education, it should be noted that this involvement can be understood in diverse ways. Parents are models
of behaviour and attitudes for their children, often unconsciously duplicated by them in adulthood.
Therefore, the support and participation of parents in the development and education of a child concerns
both the incentives and support given to children outside school as well as the involvement in school
activity and / or activities on the school premises.
When considering support of the children's development and education outside the school, it applies to
several areas, i.e. psychological and emotional support (e.g. conversations and active listening to a child,
comforting, paying attention to understand the child's problems and help to solve them, looking for
specialist support for the child, organizing joint free time and leisure for the child and the whole family,
cultivating family ties, etc.), substantive support (e.g. help with homework or studies, making decisions
about further education or future profession, etc.), creating conditions for learning at home (e.g. own room,
homework space, access to a computer / internet, other necessary equipment, etc.).
Parental involvement in a school education, understood as participation in school activity or activities
organized by the school or on school premises, may involve a variety of significant influences on the way
of upbringing, education or preventive education in a given school or schools in general - through the
activity in advisers bodies / associations / teams, or simply helping to organize various events arranged by
the school for students, their families and the entire school community or for the school itself and
participation in them.
Popular science literature clearly indicates the need for cooperation between the family and school in order
to achieve success in the education and development of children and youth, and even makes the success
of the school dependent on the effectiveness of the family-school partnership.
The analysis of the presented best practices clearly demonstrates that communication and partnership
dialogue between the school and the family, resulting from the openness and willingness of both parties
to cooperate, are of a key importance in building relationships. On the other hand, the effectiveness of
communication is determined by tolerance and respect for diversity, but most of all by using the same
language and having a comparable knowledge level of all parties involved. This is confirmed by the
collected examples - the second most numerous group of methods and tools used in different countries are
various forms of training and education both for teachers / school staff and parents.
Communication and raising the knowledge / competences of parents and school staff requires the
development and delivery of appropriate information and training materials, which creates another group
of activities applied in the countries in question to increase parental involvement in the school education.
The third largest group of methods and tools presented includes various forms of specialist support (e.g.,
psychological) as well as support groups / teams, counsellors, and contact persons.
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Another numerous group of methods for supporting family-school cooperation are extracurricular and
curricular activities organized by schools or various organizations, including associations, advisory
bodies, or other cooperation networks. Active and passive involvement of families and parents in
extracurricular activities is an excellent form of getting to know each other and developing cooperation in
the school-family-students triangle, but also a relaxing form of spending free time together and an effective
educational exercise. In turn, the involvement of parents in curricular activities (e.g., conducting
vocational guidance classes on their profession, etc.) allows both children and parents to learn about their
skills, parents to learn about the educational system and teachers, and teachers to recognize the potential
of individual families.
A popular form of increasing parental involvement in school education is their involvement in the
activities of various associations, cooperation networks, teams, groups or advisory bodies of parents or
parents and teachers or supporting parents through various associations or cooperation networks of various
specialists, teachers, or organizations / institutions responsible for social and family support as well as
education development.
In several countries, parental involvement in the school education is achieved by day-care institutions or
after-school clubs, which relieve or replace parents in helping children with homework or study, especially
those from disadvantaged groups: low educated and / or poorly speaking the language of the country of
residence (e.g., immigrants, refugees, etc.).
Sometimes the family-school cooperation takes on a more formal character through special agreements
that define its rules, as well as the roles, tasks and responsibilities of parties involved, i.e., parents, school,
students, and other entities engaged in supporting a given family.
The presented best practices in the field of methods and tools for increasing the parental involvement in
their children's school education seems to be universal, although their importance grows in the case of
families from disadvantaged backgrounds, both in terms of their socio-economic status, level of education,
disability and foreign or ethnic origin.
In most of the analysed countries, there are many specialists supporting the development of disadvantaged
families, and in particular their children education, both in the field of social welfare, family assistance,
assistance to the disabled, immigrants, various minorities or ethnic groups, labour market development,
and most importantly - by the services responsible for upbringing and education. Unfortunately, it is often
the case that assistance activities carried out by different services are not coordinated and implemented
without strategic approach, which causes more harm than good in terms of their impact on the family
situation, especially on the children and adolescents. The problem of strategic approach and coordination
of assistance to families from disadvantaged groups has been especially emphasized in examples of best
practices from Denmark, where the network of municipal administrations developed a very detailed
guidelines on the process of strategic management and cooperation of various services to support children,
young people and their families from disadvantaged groups within one individual support plan, and also
shift the focus from specialist support for the family to children networks and family support for children
and adolescents. Actions to coordinate support for disadvantaged children and their families are also
presented in best practices from Italy, Poland, Sweden, and Turkey.
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Some countries, incl. Poland and the Netherlands have introduced legal regulations regarding the formal
involvement of parents in school education, including by possible participation in school advisory bodies,
and thus influencing the shape of educational and preventive policies at school, or by engaging special
assistants supporting young immigrants and their families in relations with the school in their new place
of residence.
The best practices from this Review present a wide range of activities that can be applied by the
administration, other key stakeholders of the social welfare and education systems, schools, or families
themselves to increase their involvement in the education and development of children and youth, or the
development of a family-school partnerships.
Nevertheless, people and their openness, tolerance, and willingness to cooperate for the education and
upbringing of future generations are a key element of the success. The sources and amount of funding do
not matter if there are people who will infect others with their passion and charisma. In the case of families
from disadvantaged groups, external support and initiative should come from schools and other services
supporting such families and parents, because they themselves usually face such a large scale of personal
problems that without external assistance they will not be able to support development and education of
their children.
We do hope that the selected material will inspire you to cooperate and develop family-school partnerships
for the effective education of children and youth, especially from disadvantaged backgrounds.
A good example has twice the value of a good advice, as Albert Schweitzer noticed.

This project has been funded with support from the European Commission. This publication reflects the views only of the autho r,
and the Commission cannot be held responsible for any use which may be made of the information contained therein.

Project Reference Number: 2020-1-SE01-KA201-077978

X.

REFERENCES

Literature used:
1. Bakker, J. ea., “Leraren en ouderbetrokkenheid”, Behavioural Science Institute, Radboud Universiteit
Nijmegen, 2013
2. Desforges, C. Abouchar, A.: “The impact of parental involvement, parental support and family
education on pupil achievements and adjustment: A literature review”. London: Dfes, 2003
3. Grosfeld, T.: “Deze life coaches helpen leerlingen niet alleen met huiswerk”, Het Parool, 2019
4. Jeynes, William. H.: “A meta-analysis of the efficacy of different types of parental involvement
programs for Urban Students. Urban Education, 47(4) 706- 742), 2012.
5. Menheere, A,. Hooge, E.: “De betrokkenheid van ouders bij het schoolleren van hun kinderen”,
Kenniscentrum Onderwijs en Opvoeding, Hogeschool Amsterdam, 2010
6. Onstenk, J.: “Samenwerken met ouders als pedagogisch partnerschap”. In: Pedagogiek in Praktijk, 66,
Amsterdam, 2012.
7. Prins, D. e.a.: “Ouderbetrokkenheid in Onderwijs”, Nederlands Jeugdsinstituut, 2013
8. Van der Vegt, A.,: “Ouderbetrokkenheid en schoolprestaties”, Kennisrotonde, 2016
9. Educational Law Act of December 14, 2016 (Dz. U. 2017 poz. 59)
10. Act of June 9, 2011, on the family support and foster care (Dz. U. 2011 Nr 149 poz. 887)
Websites used:
1. https://www.kl.dk/kommunale-opgaver/socialomraadet/politikker-paa-socialomraadet/de-udsatteboern-fremtiden-er-deres/
2. https://dkr.dk/english
3. https://skoleborn.dk
4. https://www.conibambini.org/
5. http://www.ascla.it/
6. http://www.cslpuglia.net/site/
7. https://fattidicarta.altervista.org/
8. https://www.facebook.com/fattidicarta.cartapesta/
9. https://www.progettosprint.it/
10. https://percorsiconibambini.it/sprint/
11. https://www.facebook.com/SprintLaScuolaConUnaMarciaInPiu/photos/?ref=page_internal
12. http://www.cagbrindisi.it/
13. https://www.facebook.com/cagbrindisi
14. https://percorsiconibambini.it/giovaniconnessi
15. https://www.facebook.com/GiovaniConnessi1
16. www.cdscasarano.org
17. https://percorsiconibambini.it/inclusi/
18. https://www.facebook.com/Inclusi-102609665162792/
19. www.lafabbricadelfaro.org
20. www.ilfarosociale.org
21. https://www.govinfo.gov/content/pkg/ERIC-ED467082/pdf/ERIC-ED467082.pdf
22. https://ipp.md/wp-content/uploads/2019/01/Ghid_Pentru_Parinti.pdf

This project has been funded with support from the European Commission. This publication reflects the views only of the autho r,
and the Commission cannot be held responsible for any use which may be made of the information contained therein.

Project Reference Number: 2020-1-SE01-KA201-077978

23. www.2collge.nl
24. http:// www.rijkssoverheid.nl.ondewerpen/ouders-en-school-samen
25. www.pouderberokkenheid.nl
26. http:// leraar24.nl/dossier/3310
27. http://ouders-school.nl/
28. https://www.nro.nl/ouderbetrokkenheeid/achetrstandsgezinnen
29. https://nro./ouderbetrokkenheid
30. https://cbs.nl
31. www.stichting-leerkracht.nl
32. www.studiezalen.com
33. https://www.013.nl/programma/4725/cultuurteelt-3
34. http://www.radyrodzicow.pl
35. https://www.czacki.edu.pl
36. https://www.czacki.edu.pl/o-szkole/rada-rodzicow
37. https://isap.sejm.gov.pl/isap.nsf /download.xsp/wdu20170000059/u/d20170059lj.pdf
38. https://mopr.kielce.pl/o-nas/organizacja-mopr/siec-swietlic-srodowiskowych-i-osrodkowwsparcia-dla-rodzin-4-katy/
39. https://isap.sejm.gov.pl/isap.nsf /download.xsp/wdu20111490887/u/d20110887lj.pdf
40. https://mopr.kielce.pl/projekt-efekt -dostepnosc-i-rozwoj-uslug-spolecznych-w-kielcach/
41. https://2019.koncertcss.pl
42. https://www.czacki.edu.pl/css/o-cssie
43. http://www.zpsw.kielce.eu/
44. https://uslyszcienas.wordpress.com/o-stowarzyszeniu/
45. https://alen961.wixsite.com/neuroroznorodni/about
46. https://www.facebook.com/pages/category/education-website/sosw -kielce-ck868446386842550/
47. http://www.mzppp.kielce.eu/95,none,archiwum
48. https://www.ore.edu.pl/2010/05/wiadomosci-ogolne/
49. https://www.ore.edu.pl/2010/04/szkola-dla-rodzicow/
50. https://programyrekomendowane.pl/strony/artykuly/szkola -dla-rodzicow-i-wychowawcow
51. https://www.foraldraalliansen.nu/samverkan-med-skolan/
52. https://www.linkoping.se/
53. https://lnu.se/en/meet-linnaeus-university/current/news/2021/new-study-analyses-newly-arrivedparents-collaboration-in-swedish-school-context/
54. https://www.bissto.se/family-engagement/
55. https://utbildningsochjobbcenter.uppsala.se/ga-en-utbildning/resursteamet/
56. https://bit.ly/2YLkvZh
57. https://www.tantoschool.org/After-School/TASC-After-School-Club
58. https://isgrptablog.blogspot.com/p/activities-for-parents.html
59. https://www.lund.se/en/islk/parents/pta/
60. https://begep.org/tr/anasayfa/
61. https://istanbul.meb.gov.tr/www/siroma/icerik/1603
62. https://piktes.gov.tr/
63. https://ailevecalisma.gov.tr/media/73621/2020-faaliyet-raporu.pdf
64. https://www.iskur.gov.tr/is-arayan/aktif-isgucu-programlari/mesleki-egitim-kurslari/
65. https://esube.iskur.gov.tr/Kurs/ViewKursDetailsPopUp.aspx?id=124317

This project has been funded with support from the European Commission. This publication reflects the views only of the autho r,
and the Commission cannot be held responsible for any use which may be made of the information contained therein.

Project Reference Number: 2020-1-SE01-KA201-077978

66. https://ankarace.adalet.gov.tr/
67. http://orgm.meb.gov.tr/www/rehberlik-ve-arastirma-merkezlerinin-kapsayici-egitim-hizmetlerisunma-acisindan-kapasitelerinin-guclendirilmesi-ramkeg/icerik/1259
68. http://www.ankaraab.gov.tr/#projelerimiz
69. https://www.avrupa.info.tr/tr/proje/gecici-koruma-altindaki-suriyeliler-ve-ev-sahibi-topluluklaricin-istihdam-destek-projesi
70. https://www.iskur.gov.tr/is-arayan/aktif-isgucu-programlari/engelli-hibe-destegi/
71. https://media.iskur.gov.tr/42249/engelli-ve-eski-hukumlu-proje-basvurulari_ek_proje-basvururehberi-2021-1-donem.pdf

This project has been funded with support from the European Commission. This publication reflects the views only of the autho r,
and the Commission cannot be held responsible for any use which may be made of the information contained therein.

Project Reference Number: 2020-1-SE01-KA201-077978

